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AdutdE HAOIEYLICH. Rs8 JdHE= DMA  HAYE  AHOIXC
www.immi.gov.au/settle/youth 0Ol M &= Jts & LICH
SRS
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LHIZIECIOE R Al K 2200 tholl & =10 AtE AIAES
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Law Society of the ACT Legal Aid Office (ACT)
Legal Advice Bureau 4 Mort Street

Level 3, 11 London Circuit CIVIC ACT 2601
CIVIC ACT 2601 M3 6243 3411

&3t 6247 5700 &3} 1300 654 314

[

A2l 20 2eE 88 2 XIE:

Welfare Rights and Legal Centre 6247 2177
Havelock House

Gould St

TURNER ACT 2612

MWE 2 =M K&

CARE Financial Counselling Service 6257 1788
Waldorf Apartments (& %)

Shop 16, Level 1

2 Akuna St

CANBERRA ACT 2601

=
-/ T/
HEUAMLE =2 (domestic violence)= L &0t HE &2 =32 SIMISE 5=
Hdd SEHEHSl ABIADJE JUSLICH Ols2 JHEEEES A=x Zdiole AEHAE
et EE dH EIIEE sLUASLILL NS E 2aF &5 2 5 S HXotEAL
Domestic Violence (24 AlZt /I& 2 1) 6280 0900
Child Abuse Prevention Service 1800 688 009
AU AF A
Ombudsman (8 ZAl) AIRA2 2 J|20 SHEH HIELIA S20E2] A12ES| ALY
et 2Bt ZAELICH OlE2 249, Y8 d?l, XNEXHQ HASE L XIotHU

HotOIH HEet 2UE Zciot== N LICH
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http://www.immi.gov.au/settle/youth
http://www.lawsocact.asn.au/content/home2/index.asp
http://www.legalaid.canberra.net.au/
http://www.welfarerightsact.org/
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Australian Broadcasting Authority (S5

1800 226 667
02 9334 7700
029334 7777

83|, ACCC)2
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ABA - Canberra Office
Australian Competltlon and Consumer Commission (28| X
2, H&S et FA0A
1300 302 502

X=Z,
Woden

cnr Corinna & Furzer St

TTY
A, "Hl3d & RBYet AE
AHIANES BSo6t] ASLICH
At Mattis= Orel & 225 LICH
Australian Competition & Consumer Commission
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau 02 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 884 114
Telecommunications Industry Ombudsman 1800 062 058
ACT Ombudsman 1300 362 072
ACT Government Shopfronts (ACT &£ & 1)
2 ABIAQI ACT Government Canberra Connect Shopfronts = 82X 3, 22
A2 H==X S0 L HolS He SI 22 MBIAE JI2HE Soll MS& LI
Shopfront 2| I Xl= S0 2 5LICH
Belconnen
Ground Floor
Swanson Plaza
Swanson Court

Ground floor of Woden Library

Civic
Ground Floor

Eclipse House
197 London Cct
Tuggeranong
Unit 17-21 Ground Floor
Homeworld Centre Anketell St
S2 0tei2 HAECHA R
Canberra Connect 13 2281
ACT A 20 Uoll O XtMIS 22 E R6IAIH Y & AFOIEQ! www.act.gov.au E2
www.canberraconnect.act.gov.au £ 2 E206IA Al 2.
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http://www.aba.gov.au/
http://www.aba.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://act.ombudsman.gov.au/
http://www.canberraconnect.act.gov.au/
http://www.act.gov.au/
http://www.canberraconnect.act.gov.au/

ACT A&

ACT ER= 222 M= g = ULS &M A= 2Fotd AsUC 0l

CA{%%% G0 Jt ot ._O1§ = MSE AFot) YD =25 JtsELICH 0] S0l

2 Z ﬂEOHA-I; O|E1 L AHE QE)OI tsst S 201 ASLICH O THAE B2=
FAIH

Customer Information Centre 6205 9000

82 TH20| ?IXIE A

Kippax Belconnen Erindale

Hardwick Cres Chandler St McBryde Cres

Kippax Centre Swanson Plaza

Dickson Civic Tuggeranong

Dickson Shopping Centre East Row Cowlishaw St

Woden Griffith Gungahlin

cnr Corinna & Furzer St Blaxland Cres Cnr Ernest
Cavanagh St &
Gungahlin PI

The Australian Government Regional Information Service (AGRIS,
5= HS XA MY AHIA)
Australian Government Regional Information Services E SR PSE SN s =
s AN 2 A=S A 22080 28 E2 MBIARLUCH The Australian
Government Regional Information Directory 2t= 0| &2t& =0l OtchE M3}StAIH

goa = AsLICh

Australian Government Regional Information Service 1800 026 222

B Bl4 Mg, o=, DI, JIT0) Bl A2 oiel 22 HiEe |

=

ol

St Vincent de Paul Society 6282 2722

The Salvation Army 6247 3635

The Smith Family 6285 4000
C=22 REG=E A0 UoH S2HRoIAl O AL, oHEXIZ2ES st EFHsEE J|=0|
US = USH Crst ASHUA &= M = U= 0 SF2 J1&20] USLICH
Hote N9 A Jisst 20l RACX 20t 2D fldil M= MRC =2 local council
(NS Aol EME ELICH

&l X FD)|

Australian Red Cross (S & XtAHE 88, WA L A Moz 018 IXNS2
?et =8 L AKX MEBIASE HBotd USLILCH

Australian Red Cross 6206 6000
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http://www.act.gov.au/publiclibrary/
http://www.regionalaustralia.gov.au/
http://www.vinnies.org.au/
http://www.salvos.org.au/
http://www.smithfamily.com.au/
http://www.redcross.org.au/
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Relationships Australia 1300 364 277

Women'’s Information and Referral Centre

The Women’s Information and Referral Centre (HA&E % AJ 4HH, WIRC)

LE LS 012 IJIF el XNGAE PHIAS0l RAS2S &, IIF

HAIENH IS 0IXes 2H £E2 A0 st 322 20 XS &=
=2 d _E_

SAALICH O XtMlet 2 E 6o A= www.wirc.act.gov.au SEAIA L otz
HGIAAI2L.

M
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Women’s Information Referral Centre
Level 6

Eclipse House

197 London Cct

CANBERRA CITY

&3t 6205 1075 /6205 1076

1S € 43 324

Companion Hou se(%'HHLIO1 6}—?—ﬁ) = Ol R HHE 2 JIA AIZS0 HoIS

et Ity L XS MSELCH
| 2 0 HHE FAlole ANSA=2 SSOIY2H RS0l PAGHA Rot=
£ floilM=E S9&22 =S = USLICE Companion House = 3 W &HAl Dt
FLID# HXEHO2 =S LIC.
Companion House 6247 7227
Ol reception@companionhouse.org.au
MAE AMylA
ST Ues 28, 28, 32 2L EXFHEL MHIAE HISELICH
MMA 2ted MASIE MPlA =S AEDF QDS I 2LIAG 2ol A2 HIZE LICH
HotE HUHA =2 LEolde RHESH MES0 U2 = USLICH oY
HAZ0ILFHIEALIA X EE, M2, EX L THE 24210 CHol ECHAIE0| JUS
42 =2 EX0l ol d=st 822 26HAIH  Australian _Securities _and

Investments Commission (ASIC) 0l H&toll =& AI2L.

ASIC Infoline 1300 300 630
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Centrelink’s Financial Information Service
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Help Center 2| 2| Xl
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http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
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http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.ato.gov.au/content.asp?doc=/content/Corporate/mr200161.htm
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I, 848, ZE4H, & & FXNE ZuAE AG0 2HoIH CHE M &2 082
2EotHU === F=HU 3ot ot HU fIgots X2 AHLIT
S Z 229 Living in Harmony (3t&t 10t £3}) OILIMEIE = XIS ALE 3tet2 St
AESUo 2HEHS DUotH SF0HA Zdlots ASAHEF2AE UFD ASLICH
Ol =2 XY9AE J|Btel g ZZ)HOZ A R2[0F 410 Us MG st
Oloi et elalE DAGt=0 =&ES XF10 USLICH

o XA X223 M

e MSEM M&

e D 3 & 212 JiZlT= Harmony Day (3H&tel )t HAHS tHE 2

x 2t

O XAME HEBEE <M= www.harmony.gov.au £ ZE26HAIHLE OfcHZ

Living in Harmony 1800 782 002

Human Rights and Equal Opportunity Commission (/& %2 HSJ|3|
HREOC)= ¢I&#, BIXIE, AlslE2 2 JHEEES FANM HUERE Y2

S LICH

Human Rights & Equal Opportunity Commission 1300 656 419

)
HAR= ol EH= SBote =22 2t=E[H Y0l HSLICH S0 U=
L= MNE2SFo 2= HE E=oll0F 2LICH HEHR L S BEO HE0 28t
d 2= www.apmab.gov.au/pubs/PoliceGuide.html £ ZZ3IMAIL (7 H =0H=Z
IHs).

Australasian Police Multicultural Advisory Bureau 03 9603 8341
SuX 2o 232 JIE S H= &=oll0F &LICH OIE &8 = 2 =0 M2
HE2 HEdIIEH 2 IHEUHAMS 2= S X ELULCH
oty HEHRAE SAHGIAHL BEO0| HHEAHRIE oiZot=0 =301 2 HEE
gt AR 0t 2 HEH =& Al

Crime Stoppers 1800 333 000
e 4
Etolol thet 2282 S=0M RAE0I0H Ot & 26tH CHF 0 ELICH 0 =2 JHE
2L EB= HUM Z8 =2 )t S22 =22l A= F8s Lt JtE=Eg2
SHE 88 22 X sl & &4, ZHA d2H, ZHE Al =22 JNE
2SS dEolL SHR/GtE SIMAE =cdiote s LICH O NAME 2=
Otch 2 Aot AL

Domestic Violence (24 Hour Crisis Line) 6280 0900

Services and Counselling

PO Box 1922

Fyshwick ACT 2609
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http://www.harmony.gov.au/
http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.apmab.gov.au/
http://www.crimestoppers.com.au/
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Child Abuse Prevention Service 1800 688 009
HEAHYL HE
BN SO HF (B 20 s = JAs dHelE 8ol 2E8st= uol)2
SF0o 2 =0ttt CHELICH ACT 01IA-|°| HAE SO HHEH2 I 25 16 AlLLIC
HAUE AF=8o=z BSELIC
HE S A EH6H O AASI LIIE JASIAIH 2AAI THESHAI AL 4 EAH
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Sexual Health and Family Planning ACT 6247 3077
Men’s Line Australia = S4=0| AHAIS2 2HHE sE2 D26t0 JFEME0|LE
JIE2&0l JEU#I/\*OH M2 2 HE 22otEE 5= JI24d, 88 & A0 MelAE
MSELICH Ol= et IR XS, 85 =2 28 S2 =X0 ol Eelote Hd=S &
s FHIAES 9r|°* A8 2 X3 MIBBLICH O XAMset 82= A0IE
www.menslineaus.org.au £ &t=Z0tAIHLE Ot A =G AIL.

Men'’s Line Australia 1300 789 978
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AN OHNMYUE =2 MESH OIS KIAIUE AFZ0H0F 6t DEAIDIF L AR S A
20 200l 0F 8LICh.
NEYHA= S0l UHH SF2H0| ol 22 6k=,l,| Ct. &3 52 = =00 XH0| Dt
QAOMH 2MH= =320 WMt TUELILH 28 = S8F= 8HALICH O XHAIS
HBE foldz= EAIOIE www. alcoholqwdelmes gov.au = ZUS206FAIHALE OfeH2
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Alcohol Guidelines 6207 9977
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http://www.menslineaus.org.au/
http://www.alcoholguidelines.gov.au/
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Australian Drug Information Network www.adin.com.au

HRet 2 9

LEAINAL HII=S X

>
i
HT
ol
Ir
fol
14
o
In
2

0
LTE MHES M= etE LICH 28F 0fLl2
oI5l EYEO| M2 L0}

=2y oy

UEe ASUHMN SFCU=2 ESote A2 Bl = ot USLIGH &8 AE2 =
L H2lE2N el G2l Y ASE0| AKX, s2A =2 F=HAXCIM0 et
CHELICH OIMEce=zZ 0l F0Us2 JiE Mol A3W= 20UokXe X
SMGHALE UAEE [ =2 0r2Ho 2Me e AYSH0IL FH2ES sEE=
S2 30 AMDIE =5 /ASLICH

HE U A3 2t HE, 20t E L J|EFEH AMHIAE oAM= Ol HEHE
ZAOIAAIL

Environment ACT 6207 9777

Canberra Connect 22 Al 2t 13 2281
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Royal Society for the Prevention of Cruelty to Animals 1800 803 355
RSPCA
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Telecommunications Industry Ombudsman 1800 062 058
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ACT Waste 6207 2500

Cleanaway 6260 1472/
6260 1547
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e Assessment Fee Subsidy for Overseas Trained Australian Residents
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New Apprenticeships 1800 639 629
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Office of Multicultural Affairs (CI23 &S AR A)= CH2st HHE 419 ED)|
AX0IS et AE FE Tz )gs 2L Ol = T2 J80AsE 4= AR
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Work Experience Program 6205 0528
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Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

&3t 03 9954 2537

Fax: 03 9954 2588

oHAUA Z22/otal B OleHE HETHAAIL.
Trades Recognition Australia
GPO Box 9879
CANBERRA ACT 2601
&3Sk +612 6121 7456
Fax: +612 6121 7768
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AEl-National Office of Overseas Skills Recognition 1800 020 086
http://aei.dest.gov.au/AEl/QualificationsRecognition/Default.htm
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Australian Taxation Office Superannuation Infoline 13 1020
Australian Securities & Investments Commission 1300 300 630
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FOHELICH GST= N2 ot= 20 28T JASULICH 28 AF, HEE2
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Australian Taxation Office 0l H &t 2 & Al 2.

Tax File Number Helpline 132861 &4 3

Business and GST enquiries 13 2866

Other enquiries 13 2861 &€ 4

Tax Office website www.ato.gov.au

Tax File Number registration website www.ato.gov.au/individuals
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Otcl Mot IS E MEotAE UE 2 E 224 == /UAsLICH

Centrelink Multilingual Services

(Z0It Ot HAHEZ X&) 13 1202
Centrelink 0f| & 13 1021
Employment Services, Newstart, Special Benefit 13 2850

Age Pensions and Pensioner Concession Cards 13 2300
Family Assistance Office 13 6150
Youth Allowance and Austudy 13 2490

0, 28 & 2450l 13 2717
Centrelink ol 2] MHIA (2l &= 131673

New Apprenticeship Claim 13 3633
LTI 1800 050 004
2 ZOHALE 28 EIOIE MHIA

= 29 1800 810 586
M 2 29 1800 050 004
HelOlM &3tot= B +613 6222 3455
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=20 =5 T AUASLICH HE22 TAl= EMUHE AHE0t=E A== flet S+

E1AIDF JtsE LI
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A H SUX=E M20 S0 Z2DE otH MA IHE 2 SUA
R X ' Bl, &IXIAl & 22X EES

OlefstHIE2 UM ROt EE=2 XI=0ollOF &LICH

Western Australia 2 Tasmania £ M2l8t =Lt HIcIECINA S=st &0 &
F=010| DI SH0l U=Al L0t 2™ Registrar of Encumbered Vehicles (M
&ol g S=) FAI0IEQ www.revs.nsw.gov.au £ ZEotAIAHALE Ot =
Aoty Al L.
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Registrar of Encumbered Vehicles 1800 424 988

Enquiries 02 9633 6333
A 2US st s BE= Aote 2A0ILE =8 SIAN ASHCHAAIL. =8
HEs Rt HAE 2= H LHES 0lalioh)| MUl MBS oFXl DA AIL.
2= = 2 Hel=eole Asx 28 @30t J=0 0l RUAM=E S2X FENE
PIst Xt A (e 32, 28 £ &2 HUlA (Hote Xt D& H AR)2 €2
MBIASE MBELICH O %22 MOlAJ & = otlict HI2IAWAHE Jt=otH
U2 = 2 Hel&elol J= X0 2212 Soll 2l32 o, 25 HASE LIt
Otch 2 ALY AIL.

National Road Motorists Association (NRMA) 13 2132
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http://www.action.act.gov.au/
http://www.countrylink.nsw.gov.au/
http://www.yellowpages.com.au/
http://www.deanesbuslines.com.au/
http://www.revs.nsw.gov.au/
http://www.nrma.com.au/
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MUYIADE JISLICE Yellow Pages 2| &3t HSRUH M OHYet 25 AHIAE = =
USLICH —’_FléF ZHIE AlJl= preschools &2 kinderga , 7O0tES =
==

artens == =2
child care £& daycare I, 12|12 Ol0IS2 222 CE —‘?’—Eu Jt=E0 Wy
= 2 = family daycare S0| U SLICH

L& 0I0IS0l MZ 22018 ] 2230 HalotH 32 S8 Us = Us
2% NHEHE2S 2¢, playgroups & USLILCH
Playgroup Association 6285 4336
AMEP =0 Z&6te S0to B2 =2 LICH AMEP =& && AI2tS OI&l £
CE &g EZZ2as & dA20= 201 NJAZX ez BFH =HIE
HESIAlE 210| ER&EHLICE.
2 HS0ot= O AF0l et 32 E ®IHM =
e FHoI2 XS0 U= EF MHIA
o JIsttERK¥
o EZEHIESO Uit R XA
o SHYE T30 2R 0ts0 et 38 MHlA
o [I2Us 231X HHHS JIEl OIS ES 28 AHIA
Child Care Access & & AHIAN Ao AIL
Child Care Access Hotline 1800 670 305
22 %2 2 HE2 XNAAStI| {8 Child Care benefit (2= =%) L Family
Assistance Payments (JI5 K& =EHE 224 =& JUSS JILotdAL. (M 8E

ML D BE)

Preschool(F Xl & )2 4 Ml OtsE 2F WA Jts & LICt Preschool 2 Ots=0] &l Of
SOH IO E oo SHME NS el AISI® L2 6t&S &2 SLICH

6 NOIA 15 Ml AFOIS OIS 2LEOZ & W0l JIoF ELICH OS2 Y 4-
5 HIA StwE AXGIH Uis &2 O X: w=sg EHloh)] |t 28 17-
18 MIDEXl St S HEKELICH LEXHOZ 12-13 Al 0teliel 01l 0l = primary school
(=& )0l CtLi2 1 0l= high school (£ ‘secondary school’)0fl CtLIAHl & LIC}.

Hotel NHE SEetu AIgstul 2La = USLICH Y XY stwE 20t
SAIl ?loiAd= White Pages &3t HSE0W UesE Schools == ZAIAHLE
2l AFO| E www.education.gov.au & 2 E6IA Al L.
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http://www.facs.gov.au/internet/facsinternet.nsf/family/parenting-playgroup_associations_directory.htm
http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
http://www.whitepages.com.au/
http://www.education.gov.au/
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http://www.immi.gov.au/tis/
http://www.cit.act.edu.au/
http://www.goingtouni.gov.au/
http://www.goingtouni.gov.au/

& AFO| E Study in Australia A= S3 |80 &t K 81212 AdHZ
Jts&rLICh. http://studyinaustralia.gov.au/Sia/Splash.aspx

AHE BPE s AN

Australian National University 6125 5111
University of Canberra 6201 5111
Australian Catholic University 6209 1100
Australian International Hotel School 1800 500 307
SIE HE HlE2 sfdsldl, Wiidl, et E Bl 2 Higher Education Contribution
Scheme (1351 & J|H NE, HECS)% ZeterLICH E3e d4E0M=E st =0I

== gJ| AI&et 20 HECS MHRE 2= = UsLIt 1 e FR0= vtz

KXl =0oll OF & LICkH

HECS &°9| 2t92l 1800 020 108
Going to Uni www.goingtouni.gov.au
Postgraduate Education Loan Scheme (PELS, Ui&ld s XA HZ)2 &HIE
X2dte HIA? @ DA S=e s 5 AA20 fe M == e

XM S LICH.
PELS 2 1800 020 108
PELS & AIOIE http://www.goingtouni.gov.au
Youth Allowance (16-24 Al AtOl) & Austudy =< (25 Ml 0l&H)2 SolE

ot= ZSEY SMSES S MEHQ XIOJO'LIE} MEZ EZEH 0l
2 2 & ol J12t01 HEE L. IH’é“i* K& HMEOol 28t &
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http://studyinaustralia.gov.au/Contents/Splash.html
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.anu.edu.au/
http://www.uc.edu.au/
http://www.acu.edu.au/
http://www.aihs.edu.au/
http://www.goingtouni.gov.au/
http://www.goingtouni.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/youth_allow.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/austudy.htm

1 T

Medicare
=3 5= Medicare 2t ot= HMEE Eof 2= HIE & HILE NJELICH
Medicare = 222 /Al &I ZH|, X-dI0], II&ZAH & 8& A& & 1 2 MEIAE
HH EFLICF.
Medicare = =& A, XU, S2IXZ, &, EXE, HF T8 QY =2 AIg g2
AU 52 HHOIA LSLICH Medicare 0l 28t MANIst 2= M1 &, E& 20 £

Ot 88 = HXoHEA L.

Centrelink Health Care Card

0t Centrelink =52 210 HAIHLI 250 2 R FFIt L& St= Health Care
Card E &4 =& USLICL 0] ItE= HHIHAl EClHE S 20ict=0 &2SHl L
ol2 MHIA (QIAL X, BEHAA)E LEELICEH Centrelink 0fl 268 O XHAMISH B2 &=
M 8&E Ale/ZH 2 EASIEA.

A

Health Care Card € A RotD QUUHE 0O IIE=Z 0|2 K= B J|I=2&Ho g
2 Xl = 0l = Medicare Car A

o
i
>

AME Qs B8
E2 SFUS2 ME 2z 20 Jtol ASLICH 0 282 AIE 22 38
WA L BXAZAHS XAI=E HBotH Medicare Jt HB{GHAl &= AMEIA, =,
AR A2 MEIA S ZSLULICH HBlots HIE0 SFIF U2ot22 AtE 2=
SBEU JIYSIAIAH AFE KtAISE LHE8S HEM BAle 2101 SLEHLICH
ol
2= IS AE 2z 2g Jigs dFobl ol MEE HAHMES
CRoUsLILH At g 28 Z2|0IS0 SYEF 30% &0l 2XE0H AE
oz E8= Jtgotkl €= DASXUANE 1% NS &= (tax levy) It BEF LI

LIFETIME HEALTH COVER (Ed 2|2 HH)

Lifetime Health Cover ct1) otl= MEJF Uesdl, 0 ME=s AIE 92 2E
Ze|01H0l E& HHO Jtot= Lolol et Ct2AH 2EELICH 31 Sl MY
80l 2= 72 120X 9& HBHO J12dt2 A2 HS FAStE AFE2 O
LIOIDF S0 A E HB0 Jiole AR BN Sot 22 Z2|0|es XI=otH
SLICH Bt HE HH It 2 HII6HH & 3%, S0l 30AM Ol=0 Jteots AS
HAJIGHAH 2 [f O off 2%2 =IOt XI2= 2YotH ZIH 65 Mol S& HHE XS
It o= At 0l A= =ICH 70%DH X el S E0| SItotH & LICH

MZ & 0]2IX =

JIZINK (8 = O FHol 2= D2
U4 SLICH:

o 31HIM MY [ =
e Medicare At&A X & = &

Ol E 0I5 0l= HAAQI Lifetime Health Cover £0t=0] Z € LI L.
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http://www.hic.gov.au/yourhealth/our_services/am.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-3
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Al =]

AR o2 B0 &8 AAlst B2 E 2ol M= http://www.health.gov.au/privatehealth
2 www.phiac.gov.au £ 2H26+AI LI Ol 2 HEto A Al 2.
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Private Health Insurance Ombudsman 1800 640 695
Commonwealth Carelink Centres (2 &S 2333 dH)= Lol ¥ HOHLIS
sE=AE=S0H 238 & X2 M3 LICH

Commonwealth Carelink Centres 1800 052 222
A&

S Al

osga

Seilzes E8 2z dH =2 2432 S2AUHAM &2 = USLICH S8 L A
H &2 White Pages 83 HS 22| Hospitals &S0l =550 UASLICH HESAA0
2ot 838 = M 3 & 2/ZF4E 2 FX0IAAL

Ha0 Jta e =2 32 243 L Medicare ItE, At

ension Concession Card & A Xl Al 2.

P
38 A2 ‘Casualty(S=4) S2 ‘Emergency(S=4!)0lA 24 Al2t
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HT
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Jtsgutt

A0 /120K 22 ZS General Practitioner (28t 222 LH g T2
8O A OF 8tLICH

28k XIZ O] (GP)

Sa &t Ot E=R0l= A 22l EH (‘general practitioner 2 GP 2t
) =2 2= HEH JtAOF ELICH 2JAF E2 28 HEH= ASHHA HEistal 2
U SLICH - Yellow Pages & 3t 2FLH Ofl ‘Medical practitioners’ 0l =5 & 0 AU SLICH
A= SJAL BN E bulk bill(d 28| 8% £E)2 XMelg == JUSLICH OlH, Hots

Medicare A0 AYSHAIA &0 O A0l CHAl Medicare 2 ZLWHA 2/ AHOIA
X2H|JF XISELICH OZX LOod QAL HoloH 22 81U 2= ASLICH
Ol R0l XZ= Medicare E2 Al 2lg BEIA (HEE Z2R)UH A A
HE M2 F3FE otal =& USLICH HEH ZBR0|/= Medicare Card 2 Health Care
Card € Jt XD JHA OF 8L LY.

SAtE 2g dE SOl A= Mot ES AIE6tH AHGHE fd S F 20
SAotEE & = USLILH 0 MblA= Aotk SN E2 S FAIRQ HR
el M= Medicare 0l 2lof HHE B Ao LA HIERE 210l 01F 0
& LICH
TIS Doctors Priority Line (24 hours) 1300 131 450

d =9

GP £ &Z#=0otAlD] OlM0l= 822 =20l 2Jts LILL A= = XEE Pl
FHotE THE 2/At E2 specialist (M Z 2| )0l H eIAHE =& ASLIC
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http://www.health.gov.au/privatehealth
http://www.phiac.gov.au/
http://www.phio.org.au/home.php
http://www.commcarelink.health.gov.au/index.htm
http://www.whitepages.com.au/
http://www.yellowpages.com.au/
http://www.immi.gov.au/tis/doctor.htm

Community Health Centres (XIS 2 2 4IH)
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O|Ab= Aokt 2120l 2 RotCHD Mg AL chemist (2 pharmacy)Oﬂ DIYEE
HBHME M = = JASLIT UM E BIXE 04 QF%S &0l U OF & LICEH
gt Centrelink M XIZ8H Healt

>

are Card =2 Pension Concession Card J}
|

oo SxE OUEN Ca 200l SUC. G20M o%BS esa
SILICH olotZ0f 2Et FE L TS0| LR

[ Medicare Card &= JFX| 1) JFAOF
A 2ALOIAH OI0FD| BHAIALE, ER2
Ot A= Z2 M3IolA Al 2.

Medicines Line 1300 888 763

oA SQLENA 28 9AINHA 2F 6 AlJHA

rn

Community Health Centre = E%J MEE 2 Hs2ez AMHIAE
HMSELICH 2= Mg O 28t AHIAE HE0 rSLICH DAL A2
tsgt /\-IHIA'— s, BA W & S, EEIJEIE ANUXZ, oz 2ts, Jt2dd &
Mg SXE ZEELICL 0l diEf= White Pages &3 S 2| ‘Community Health
Centres’ =2 ‘Health’0il =5 & { A =LICHL

~
Vg0 wr

ALy
o A2 Z2H 2 A HE2 Ao S50 226t AAHS2 Ao (A IR MEIADt
OtAZI UASULICH R B 4 H22 HHAsZE ==ot=0l &30 2R&t
A& =2 general practitioner (2 8t &= 2]) &2 community health centre (XIS 2l
HIE)0 Aol oF & LIC
, QHELZ Ci2Fet i E &4 0|2 AE /I8 AHlA
Ch=2l E& & e 25 HdE0= XS 012X AFRlE 218t MHIASE HSote 2l&
HEZIt €0l UASLICEH 0l AblA= Ir24d, A, AN /dtll*c" olg JEE
SLESLICH Aot A = </et Multicultural Health Worker Jt A =X12)
2= N9 93 &2 Community Health Centre 0fl M stolf &AL,

Migrant Health Unit = ACT LHOIAl LIS 2/E MBIASE &S = JUES XF LI
Olcl AFRA N S2oll =AISH EALIOHN, 2SS0, 2 AN, AI2HICHH, AHI T
L HIEHNHE RSt 2= MEIA SH2AE FHE = JUSLICE A0 =8 2O
01212 ol MHIA SH 201 2 25tAIH Translating and Interpreting Service (TIS)Z
Hotol =AML (M 2&, #JF 18 G0/1E S5 E #X).

Migrant Health Unit 6205 3333
Et 23td SAIo At S0l HEe Lo MHIAE 0|8 = ULE BLol=
MEIADJE JASLUIC

Multicultural Aged Care Adviser 6205 1385
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http://www.nps.org.au/site.php?content=/resources/content/cons_ml_about.html
http://www.whitepages.com.au/
http://www.communitycare.act.gov.au/migrant_health/
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National Immunisation Infoline 1800 671 811
Australian Childhood Immunisation Register 1800 653 809
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http://immunise.health.gov.au/index.htm
http://www1.hic.gov.au/general/acircirghome
http://www.seniors.gov.au/
http://www.seniors.gov.au/
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12 EERLPSHnRIS

oIl &=
SFE d, A2 (bushwalking), 28 % AXL=XQ 20| Ofes0 H=AQI
L2 LICH 2L AU A 21aH0F & & JFAl &F& == 0] JASLICH
OFAO A JIoHOF & & JHAlI o™ ==0] /UsLILCE.

o OHBNHAN= & 2PEUNRS0| 2AI0t= XS UHAS =HoHAA L. AHILE 2T
AOIOIA B =GGEAHO0F ELICH 2= oHBHUHAN 2RO =&6tKl= 2SLICH

o =AM =dotHLE HAIGt= X2 Lol AI2L.

o SHHEN EIAHLIIIEAZ WS Kol 2= MY AL, 0l= E361 & OIUl A
S AEQIH E2 S nlM=E (S D2t S0l SHE 2 Jidle 2 XE
MES X510 USLICH

e EHIAES IS HIZAA UA0ILE HAHOFPIHAMN P& = ASLICH

e total fire ban (315 2 & 2X|) J|2t SCH0ll= 2= LIRIHLI LY = biHl A=
=ANELICH 38 2&2F 2 X EW0 et F2E /o= Ot 2 A3 AL

Weather forecasts 1196

ACT 2 =g 33 % 02 AR &8t 2= Environment ACT 0 ™ol
FAAL.
Environment ACT Helpline 6207 9777
AZ0H Al
=2 AUMAHLL W2 22 newsagency M= Ctst HHZ & ME= FASELICH

Il A
oot EotAle EF 4201 ALH ==20| JisgL

Special Broadcasting Service (SBS) €dH|& ¥ ci0L S22 Chst X
Az & HS ZZ2 00| USLICH =2t Z2 00| HEZAl 20 =55 N
UASLICH A=x0=F 202 2$E= =5=2 S oiM= National Ethnic and
Multicultural Broadcasters’ Council (4=21% 2 ([tZ3 2S5 =28 A=A3,
NEMBC) 2| & A0l E Q! www.nembc.org.au £ &E0H& AL
HHe Os A el 2E5=2 Olel & Z&LIC
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Community Radio 2XX 98.3 FM
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http://www.bom.gov.au/weather/act/
http://www.environment.act.gov.au/
http://www.sbs.com.au/sbs_front/index.html
http://www.nembc.org.au/
http://www.2xxfm.org.au/
http://www9.sbs.com.au/radio/index.php
http://www.nla.gov.au/libraries/
http://www.nla.gov.au/libraries

13 Department of Immigration and
Multicultural and Indigenous Affairs

(01214)

Department of Immigration and Multicultural and Indigenous Affairs

(O1214,DIMIA) = 2= HIA HE At & 3= A2AS et AL LICH
DIMIAE €8t 22| &340l 13 18812 HEHE =+ UsLICH L£E DIMIA SH 0l X2
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