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A. Tax File Number (M2 S5 835) 4l&
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2 ota = JUASLICH elHY =S
ol M= White Pages ®SHSZ20 JIE=  Centrelink
2 Australian_Taxation Office (ATO S N2 A)HAN 224 £ USLICH
= ATO NS Z MEME RB0ESE QEGIAE ELICH

Australian Taxation Office 13 2861

Tax File Number S 2 {IAI0|E www.ato.gov.au/individuals

NS0l 28t O XtAlet E2E RIoiAE M7 & 1ES HX0HYAIL.
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http://www.ato.gov.au/individuals

B. Medicare SE 2 AlE Q228 Il DA
o=

SF H 2= Medicare 2t ol= HEE Soll N0 tHet X2 HSELIC
#ot= Medicare 0l SE& XtZH0| US = JU2CH RE &€ E3 X, 3L X 24|
BXOAUAEEX SN 222 AHIA L TZZ2)HE SA| BHOA 4= ASLIC
Medicare 0ff SSotAIAE S0 &&= <10 (2FY) E% JICtel&CIF A
S22 0EdlH MFE KI&EGHAI LD White Pages (8321 S 2)0ll I =& Medicare AHR A2
JIAIAH ELICH 22 S8 2240 2Z2F=UHXH Medicare 2IE HS I SEC D IIEE
U3F =0 EoZ TEELICH AAIE 2Z06HH E0I0FE B 102 2 D02l &
LR Q0 S=Eot) LA HSE QAEE I} /USLICH
Medicare = 17 =22 HAE ‘Welcome KitOl USLICH. 2 &Y AM0=
Medicare 2t CIE %2 2l MUlA 12l 22 ole & Y= fst AE A0
AHED| N ASLICE Medicare A4 E2 YAIOIEE &2 A0l 0I5
T 21 5H& Al 2 www.hic.gov.au/yourhealth/our services/ahsfna.htm.
Medicare 13 2011

Medicare 0l =Jt= O] CH2St AIE Cle B2 HEi0HAal &= /JASLICH AFE 2l
SE0 st &tMlet EEE AStAIH 1M E 9 A/AE 2 FXGIAAL
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HOIHMN &= 6= 0lU0 28 S&2 HEStAl= 210 E20 A& S 2l
OO BT EHZ 51D HE2LLICH6F 0IF0H= F=IHAMJE010] S & A
Lot H=ll E2 MBI SU=ER2 HEAH 2 A& ZELICH 280l Aot Tax
File Number E HNIS&22M Ol At =20l Ot =2 M= 20 Gl ES 8o a
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D. Centrelink S2

TS AMNBEE £ Y IIE EX MUl AD Centrelink 2t 1) ol 88 84S
Soll H2ELICH "8 E28t HFEX=2 24,02 J= od & 2 IA HIIE
gt XA 2 2| fdll Centrelink il S22 & = USLICH Centrelink 0l Tax File
Number M EAAIQ| JAOH KM XI=:= HAME X L= 61D foll Tax Office Ol
ME E-E ota = JAETE T o EELICH
AEI U2 BR= AFH BELXE et ER22 IF KNJ =4S 2oa =&
USLICH.
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E. Health Undertaking Service 3 &

oielel DIMIA XI&EO0IAM Health Undertaking (Form 815)0l MZ5ta&l &<, Health
Undertaking Service 0ll 1800 811 334 2 M3alot& AL (BRLUHAN S RENNA 2N
9 AOIA 2F 4 Al ALO]). TB (2 8) Undertaking il Aot HR= S50 &&&t =
4% O|LHOfl oY AMUBIA0 H2t6HA OF & LICEH Health Undertaking Service = 6t 9t

HAEZE 2= = As Jt2 G0 Uoll Z2E HSE AL LICH
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FISOIAIAH THOH 012 AE, A0 AIE 0210 Al HIAEN &2 ot 0Fet &L CH.
O XAt 2L =2 DAl HIAF 2XAQ 2L 280 2o O 20t BAIHAD Otz
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Translating and Interpreting Service (TIS) 13 1450

www.immi.gov.au/tis/index.htm
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Immigration and Multicultural and Indigenous Affairs (0|21 4)HM R=2 M3 & =

USLICH 2 AESS s Y Z2E SYGAN, U AHES L I8 24d AE X3 52
A

TEELC 28 #HY AMHlAE YFAXN =22 5T AAAROIGN S0
CHEAS S AZA0| YD X 2 & O[LO AESIHOF SLCH B 2F
NESS AMEP ABIA HZHHE Sofl M4AI2I MOk SLICH(OF) & X)

JIEt NS Y2 32 AHIAE otl= 32 HAME Soil MISE = UASLICH AHdte
AU SHEotl= S HAA 2IAEE 2 Al ™ National Accreditation Authority for
Translators and Interpreters (NAATI, 818 2 S99 ZJt 51 J|2) &AIOIEQ!
www.naati.com.au E 223t Al 2.
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http://www.immi.gov.au/tis
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Distance Learning Program 1300 369 598

AU, SEXY, 42 AMEL & 2etetet XY, HRE, A8, %It L NSW X1 &
(TAFE NSW TAFE NSW Open Training and Education Network ()4 E& & W=
HES3, OTEN))

Distance Learning Program 9687 2690

Western and South Western Sydney Region (M2 2 S A2 AIELI X<, acl)

7/7 Hassall St
Parramatta NSW 2150

AMEP MUl A M= Xl 2t st 5 XHAlSt HAEE A=
www.immi.gov.au/amep/client/amep ser prov.htm
G0 SHA0 et 8= Ust = JbsgLIt. o X

AMEP & AFO| E 2! website www.immi.gov.au/amep & B 206IA|HLF 0| S 2
HASIGHA A2
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South Western Sydney 1300 798 111
5o ofg) Aol A4S,

acl Cabramatta University of Western Sydney
Level 1, 2 Hughes St English Language Centre
CABRAMATTA 2166 24-30 Scott St
& 32h: 9723 3126 LIVERPOOL 2170

&2k 9822 5876
acl Fairfield University of Western Sydney
6-8 Alan St English Language Centre
FAIRFIELD 2165 Level 2, 101 Queen St
&3t 9723 4244 CAMPBELLTOWN 2560

&2t 9822 5876
Western Sydney 1300 798 111

Zo ofe) AlElol] AalAlAl S,

acl Auburn Macquarie Community College
3 Mary St Level 2, 125 Main St
AUBURN 2144 BLACKTOWN 2148
&2k 9749 3300 &3k 96214175
acl Parramatta Macquarie Community College
7 Hassall St Suite 6B, 10 Betty Cuthbert Ave
PARRAMATTA 2150 ERMINGTON 2115
&2k 9689 3659 &2k 9684 5111


http://www.immi.gov.au/amep/client/products2.htm
http://www.immi.gov.au/amep/client/amep_ser_prov.htm
http://www.immi.gov.au/amep/
http://www.acl.edu.au/AMEP/amep.html
http://www.uws.edu.au/about/adminorg/devint/obd/uwselc/amep
http://www.uws.edu.au/about/adminorg/devint/obd/uwselc/amep
http://www.acl.edu.au/AMEP/amep.html
http://www.uws.edu.au/about/adminorg/devint/obd/uwselc/amep
http://www.uws.edu.au/about/adminorg/devint/obd/uwselc/amep
http://www.acl.edu.au/AMEP/amep.html
http://www.macquariecc.nsw.edu.au/
http://www.acl.edu.au/AMEP/amep.html
http://www.macquariecc.nsw.edu.au/

Southern Sydney and lllawarra Region
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NSW AMES Bankstown
2 Jacobs St
BANKSTOWN 2200
&3t 9205 4350

NSW AMES Campsie
59-63 Evaline St
CAMPSIE 2194
&3t 9784 7940

ACE St George & Sutherland
Community College

16-18 Butler & Woniora Rd
HURSTVILLE 2220

&3t 9580 7885

TAFE Gymea

Gymea Campus

TAFE NSW Sydney Institute
The Kingsway

GYMEA 2227

&3t 9710 5000

TAFE Loftus

Loftus Campus

TAFE NSW Sydney Institute
Pitt St

LOFTUS 2232

&3t 9710 5800

TAFE Wollongong
Wollongong Campus

TAFE NSW lllawarra Institute
Foleys Rd

NORTH WOLLONGONG 2500
&3t 4229 0477

ACE Kiama A.C.E. Inc.
Suite 1

66 Manning St

KIAMA 2533

&3k 4232 1051

10

9205 4350

ACE Bankstown

Bankstown Community College
1st Floor, 457 Chapel Rd
BANKSTOWN NSW 2200
&3t 9793 8155

ACE St George & Sutherland
Community College

11 Montgomery St

KOGARAH 2217

&3t 9553 6211

ACE St George & Sutherland
Community College

127-129 Sutherland Rd
JANNALI 2226

&2t 9528 3344

TAFE Kogarah
St George Campus
TAFE NSW Sydney Institute

Cnr Princes Hwy & Presidents Ave

KOGARAH 2217
&3t 9598 6305

TAFE Padstow
Padstow Campus

TAFE NSW South Western Sydney

Institute

Raine St

PADSTOW 2211

&3k 9722 5399
WEA lllawarra

50-52 Auburn St
WOLLONGONG 2500
&3t 4226 1622



http://www.nsw.ames.edu.au/
http://www.nsw.ames.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.sgscc.nsw.edu.au/
http://www.ssi.tafensw.edu.au/
http://www.ssi.tafensw.edu.au/
http://www.ssi.tafensw.edu.au/
http://www.ssi.tafensw.edu.au/
http://www.illawarra.tafensw.edu.au/campus_info/wol.htm
http://www.weaillawarra.com.au/

Inner City & Eastern Sydney
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NSW AMES Surry Hills
Level 3, 84-86 Mary St
SURRY HILLS 2010
&3t 9289 9111

TAFE Petersham
Petersham Campus

TAFE NSW Sydney Institute
27 Crystal St

PETERSHAM 2049

&2k 9335 2500

NSW AMES Surry Hills
Level 3, 84-86 Mary St
SURRY HILLS 2010
&3t 9289 9111

TAFE Petersham
Petersham Campus

TAFE NSW Sydney Institute
27 Crystal St

PETERSHAM 2049

&3} 9335 2500

TAFE Ultimo

Ultimo Campus

TAFE NSW Sydney Institute
Mary Ann St

ULTIMO 2007

&3t 9217 3400

9289 9222

University of NSW
Institute of Languages
1st Floor, Building 1
22-32 King St
RANDWICK 2031
&3k 9385 0379

TAFE Randwick

Randwick Campus

TAFE NSW Sydney Institute
Cnr Darley Rd & King St
RANDWICK 2031

&2k 9469 8500

University of NSW
Institute of Lanquages
1st Floor, Building 1
22-32 King St
RANDWICK 2031
&3k 9385 0379

TAFE Randwick

Randwick Campus

TAFE NSW Sydney Institute
Cnr Darley Rd & King St
RANDWICK 2031

&3t 9469 8500

Burwood, Hornsby, Newcastle and Rural NSW

DA ZE FGEE A

CHE Al 1024 (Ol Stoll Al)

=2 Ot JE0 HEotEAL.

NSW AMES Burwood
29-31 Belmore St
BURWOOD 2134
&3t 9744 3885

NSW AMES Dee Why
Suite 204

633 Pittwater Rd

DEE WHY 2099

&3} 9982 8513

11

9289 9222

TAFE Meadowbank

Meadowbank Campus

TAFE NSW Northern Sydney Institute
See St

MEADOWBANK 2114

&3k 131674

Manly Warringah
Community College
1525 Pittwater Rd
NARRABEEN 2101
&3t 9970 1000



http://www.nsw.ames.edu.au/
http://www.lang.unsw.edu.au/mep/index.htm
http://www.lang.unsw.edu.au/mep/index.htm
http://www.sit.nsw.edu.au/colleges/index.php?Page=7&Select=45&Seq=r
http://www.sit.nsw.edu.au/colleges/index.php?Page=7&Select=46&Seq=5
http://www.nsw.ames.edu.au/
http://www.lang.unsw.edu.au/amep/index.htm
http://www.lang.unsw.edu.au/amep/index.htm
http://www.sit.nsw.edu.au/colleges/index.php?Page=7&Select=45&Seq=r
http://www.sit.nsw.edu.au/colleges/index.php?Page=7&Select=46&Seq=5
http://www.sit.nsw.edu.au/colleges/index.php?Page=7&Select=47&Seq=9
http://www.nsw.ames.edu.au/
http://www.tafensw.edu.au/
http://www.nsw.ames.edu.au/
http://www.mwcc.nsw.edu.au/docs/index.php
http://www.mwcc.nsw.edu.au/docs/index.php

Albury/Wodonga, Armidale, Ballina,

NSW AMES Hornsby
Level 1

20 George St
HORNSBY 2077
&3t 9476 2500

NSW AMES Chatswood
Contact NSW AMES Hornsby
&3t 9476 2500

NSW AMES Eastwood
Contact NSW AMES Hornsby
&3t 9476 2500

TAFE St Leonards

St Leonards Campus

TAFE NSW Northern Sydney
Institute

213 Pacific Highway

ST LEONARDS 2065

&3t 131674

TAFE Wyong

Wyong Campus

TAFE NSW Hunter Institute
Porter St

WYONG 2259

&3} 4350 2222

Bathurst,

ACE Hornsby

Hornsby and Ku-ring-gai
Community College

45 Hunter St

HORNSBY 2077

&3k 9482 1189

NSW AMES Pennant Hills
Contact NSW AMES Hornsby
&3t 9476 2500

NSW AMES Ashfield
Contact NSW AMES Burwood
& 3h: 9744 3885

TAFE Newcastle

Newcastle Campus

TAFE NSW Hunter Institute
1st Floor, Building F

TIGHES HILL 2297

&3t 4923 7437 or 4923 7222

TAFE Gosford

Gosford Campus

TAFE NSW Hunter Institute
Henry Parry Drive and Margin St
GOSFORD 2250
&3t 4348 2290

Broadmeadow, Coffs Harbour,

Condoblin, Cooma, Cowra, Dapto, Dubbo, Forbes, Griffith, Gosford, Goulburn,
Kempsey, Kiama, Leeton, Lithgow, Lismore, Moruya, Mudgee, Mullumbimby,
Murwillumbah, Newcastle, Newcastle West, Narrabri, Nelson Bay, Nowra, Orange,
Ourimbah, Port Macquarie, Queanbeyan, Shellharbour, Singleton, Tamworth, Wagga
Wagga, Wollongong, Wyong ¥ <I0lA ASEX &2 JlEt AlIZ XY 2 AMEP
A0 Ol AMEP =82 22= 24 38 SHHOZ HEG] AL 9205
4366

Hot2l XFH A= Migrant Resource Centre(Ml 4 & O{CI0
& X)% Centrelink(Ml 7 & 18 &#=X)= AMEP % =
g

LR 28 ZEE MSELICHL

J
Et

LANGUAGE, LITERACY AND NUMERACY PROGRAM (LLNP)

AMEP 2 A E 0/0] OFXI&HLE AMEP A& 0ff ol & &l K| & 0t &= Language, Literacy
and Numeracy Program (LLNP o ¥ 2lse T2 08)0ll XIdota =%
USLICHLLNP = S0, 47|, =& L A0 2= sfs=S LeotH &S
KHELICH AME XHAS IoH/\-I Centrelink 0| 21 AlIHQIOZ SE2 6tMHO0F &LICH
(M7&E 78 &X).

Centrelink 13 2850

HHE 2ot B2 13 1202
7Iel HOf &g gty
Tt SHDAD JIE wsI|2 L HASFLIE dHOMA Jts&LICH (M 10 E0HM &S
W0l s ¥ 5 &FX).


http://www.nsw.ames.edu.au/
http://www.hkcc.nsw.edu.au/index2.htm
http://www.nsw.ames.edu.au/
http://www.nsw.ames.edu.au/
http://www.nsw.ames.edu.au/
http://www.nsw.ames.edu.au/
http://www.hunter.tafensw.edu.au/
http://www.ccc.newcastle.edu.au/wyong/wyong-faculties.html
http://www.tafensw.edu.au/
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm

212 AE0ME, 0002 0l25HAIS OteH2 2H0] JbsEHLIC
e Police (3 &)
e Ambulance (HZ21X)

e Fire Brigade (42 A)

000 (ECIE N2) Sat= LEALICHL S 0IRHXAH AHote 89, =4 L Mgt
HS (HEANS RGtAlE MHIASl BFRE XIFGHH LEMH FHAIL
FHE ot = QM & &30/ EReHXNE W2 0AH X Lol oF 6H]1 (=3l
“Police(Z &)”, “Ambulance(ZZ&1A)", “Fire(3H )2t ZLEGHMR) F% Ol Al
Aot HHE LESHA AIL. Translating and Interpreting Service (TIS, %‘2‘
MEIAMZ &E HZ0] € 210122 M52 22X 0IYAIL. TIS SH20] ?lorol
L OIEAIEIS 20F LHD| Aol &, 3 S22 BEHA AHIASE XAE Bdo.zlLIEP.
Police (& &)
SAE0 LME F, 000 0l SSSIAAIL. 2420 Ot Z2, 13 1444 0
HSISIAIALE XS BEANOU ASSIMAIL. BEM HS= White Pages &3t
HS 20 ‘Police NSW'et= &S0 JITHE O UASLICH & MiblA= R LICH
S ZE2 U A2 UK 220 FXO 200K LSLICHL S JE2
XALSIQ o1y & a2 256t HEE oyt & EXotH HIE wXlst=0
SHE SN JYASLILCH FE2 JIE 20U SHE, 48 =2 MelX® i) g g
Z2 I8 ZH0 20 g = ASLICH
Ambulance (&84 )
HEHAD RS A2, 000 0 S3HotH WESHASE QLAESIMNAIQ. SHA=
HREACZ 23 2UES otH SUFCl o2 Iﬁil% SHLICH 9 E ot 22 S
&0l JtseLth o =2 #=38X, Health Care Card

=1\

S8 8 FL HRERI0s B o
(NASX2 B =1

ANEE H =) AXIE AIEE
WEHAA MUHIAIN RE =2 &oE £+ O'ALIEP Ol &S X LOH WEAA
MBIADE DY £ QOO0 2 MEAA U I TIAIHLE AIR! 212 B8 0| JI26HAl=
20l H|&ELUCH (M 11 & 92 A/A 8 &X)
Ambulance membership 9320 7777

IS4 EUH M= 0000 &3 AlL. Fire Brigade (A2 )= SHIHE XdotH 3
A20A ¥ ES 26l JtA & SH&20| s MM 22 PSS §LICH
fIZ2st It 0t B R0l= White Page s 83} HHS 29 Fire Stations & =01 J| HE
HIBHSE AN AIL.
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http://www.police.nsw.gov.au/
http://www.asnsw.health.nsw.gov.au/
http://www.nswfb.nsw.gov.au/
http://www.whitepages.com.au/wp/

o

=

$2 40

(@)

P

AN HSE

25t HI A M3 S S0| White Pages & 3t
S LICH

SHE XS AIL:

Poisons Information Centre
Child Abuse Prevention Services

14

Xl et

Z0l IS0

13 1126
1800 688 009


http://www.whitepages.com.au/wp/
http://www1.health.gov.au/pbs/contents/infocentres.htm
http://www.childabuseprevention.com.au/

4 NENEEEEE =y

Adult Migrant English Program (AMEP)
AMEP WAMS2 SHE JIZ2Z = OtLict =5 & 2Al 2 2a, Al HA5 MFE
deld XGAtel 30 & a4 X80 25 OloiotAI =S == A LICH A6te
oS H|=8t A0 Holl YA S8t XS Us 2 92 212 LT+ AMEP 0f
£ 2

Migrant Resource Centre & Migrant Service Agency

I, MRCs) & Migrant Service Agencies
S0l S &6t M, S0l HIE & Lietol A

Migrant Resource Centres (0| 2/ At Xt=
(121X MEIA 2 A, MSAs)0i= #ott S

U BLE AN EE L NS S

JHE JtE MRC/MSA £
SN el E4AIL.

Auburn MRC

17 Macquarie Rd
AUBURN 2144
&2k 9649 6955
Fax: 9649 4688
WWW.amrc.org.au

Blacktown MRC

Level 2, 125 Main St
BLACKTOWN 2148

&3k 9621 6633

Fax: 9831 5625
www.blacktownmrc.org.au

Canterbury Bankstown MRC
2nd Floor, 59-63 Evaline St
CAMPSIE 2194

&3Sk 9789 3744

Fax: 9718 0236
www.cbmrc.org.au

Illawarra Multicultural Services
Inc.

21 — 29 Atchison St
WOLLONGONG NSW 2500
M3t 4229 6855

Fax: 4226 3634
www.ims.org.au

ot= M S0l ASLICL
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==

Floff OtcH 2IAES

Ol = =5kl

(S

It

Il
Ol
{0

HXOIAILD SF

Baulkham Hills/Holroyd/Parramatta
MRC

15 Hunter St

PARRAMATTA 2150

&3t 9687 9901

Fax: 9687 9990
www.bhhpmrc.org.au

Sydney Multicultural Community
Services

3 General Bridges Crescent
DACEYVILLE 2032

&3t 9663 3922

Fax: 9662 7627
www.sydneymcs.org.au

Fairfield MRC

Community Centre

cnr Railway Pde & McBurney Rd
CABRAMATTA 2166

&3t 9727 0477

Fax: 9728 6080

www.fmrc.net

Macarthur Diversity Services
L2, 101 Queen St
CAMPBELLTOWN 2560

&3t 4627 1188

Fax: 4628 6068
www.mdsi.org.au



http://www.immi.gov.au/amep
http://www.amrc.org.au/
http://www.bhhpmrc.org.au/
http://www.blacktownmrc.org.au/
http://www.sydneymcs.org.au/
http://www.cbmrc.org.au/
http://www.fmrc.net/
http://www.ims.org.au/
http://www.mdsi.org.au/

EnE

MRC of Newcastle and the Liverpool MRC

Hunter Region Level 4, 171 Bigge St

8 Chaucer St LIVERPOOL 2170

HAMILTON 2303 &2k 9601 3788

&3t 4969 3399 / 1800 813 205 Fax: 9601 1398

Fax: 4961 4997 www.lmrc.org.au

www.mrcnh.org

St George MRC Migrant Network Services

Ground Floor (Northern Sydney) Ltd

552 Princes Highway Level 3, 20 George St

ROCKDALE 2216 HORNSBY 2077

&3t 9597 5455 &3t 9987 2333

Fax: 9567 3326 Fax: 9987 1619

Wwww.sgmrc.org.au www.mnsnorth.org
0l QI X| 2 AbS| EHA

UeE 22 oS =+ S’AE 2= 0l

A 2 NG A2 SO %0l
2 Yellow Pages &3 B1S20 Clubs % Organisations &= 0l
Ct. #Hot2l Migrant Resource Centre =2 Migrant Service Agency =

Eg AYLICH

Jotg =2 +
ASLICL OIS
+=0 UBL
Fotol BRo BA = 2 L BN =S M2

22 MZot= JIEr Jl2t2 Ofch

S
S M

]

ZE L.
(CS

Community Settlement Services SS)Jt =&ol= JI&S0| Lget s
S0t H& MHIASE HZotl AsLICH HEH=

http://www.immi.gov.au/grants/csss.htm

dAE HUlA

EH
=

PN
A,

HaE 2 SANS2 EL2E0 SN 2ote AHBE ZF10 ZE0 U=
MESSLICL OS2 3AES0HH otMet 23 LHUHM 32, = & 852
Xl =3t04, Youth Centres, Migrant Resource Centres 2 Local Councils (K| 2 & )0il A
2= HSeLCh
The Source www.thesource.gov.au = #H20/== <& Udst EE2E M3ol=
HYEE FAMOIELLCL. S&st dE2= DIMIA  FH#2A4E  FAHOIXC!
www.immi.gov.au/settle/youth il M & Jts&HLICE.
Had 2 S ALAHOM 2t st B Kb S dBE 2AStAIH
YAPA & AtOIEQ! www.yapa.org.au £ Z&06tAIJLE info@yapa.org.au 2 OIHIES
SBUHAMAIR. S2 0te 2 HSTHAAIL.
Youth Action Policy Association (YAPA) 9319 1100
ANELl 282 XNF0AN date B 1800 627 323
xof
2= Y HelE2ol=s A0 Hel & 20l ol e =10 AHE AIAES 282
= UEE MUIAE MBot= NG A SO ASLICH ASota = U= =2
LawAccess NSW 1300 888 529 (TTY 1300 889 529)
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http://www.mrcnh.org/
http://www.lmrc.org.au/
http://www.sgmrc.org.au/
http://www.mnsnorth.org/
http://www.yellowpages.com.au/
http://www.immi.gov.au/grants/csss.htm
http://www.thesource.gov.au/
http://www.thesource.gov.au/
http://www.gov.au/settle/youth/
http://www.immi.gov.au/settle/youth
http://www.yapa.org.au/home.htm
mailto:info@yapa.org.au
http://www.lawaccess.nsw.gov.au/

AMSI2E0 2&Est HE 2H K&

Welfare Rights Centre
Level 5b, 414 Elizabeth St
SURRY HILLS 2010
&3k 9211 5300 (Sydney)
&3t 1800 226 028

ool 2ed=l 2 X

Immigration Advice and Rights Centre
Level 4, 414 Elizabeth St

SURRY HILLS 2010

&3k 9281 8355

Z
-/ M
B ML == (domestic violence)2 E &Gt HE E2 =52 SIMISE s
Oed HEHQ MulAJF UASLICEH 0ls=2 IHEZ=EE2 AF =diote AEHAE
2ejotEE Y L IIEdS2 s O UASLICL M SE ST 2S5 L HE 2 ELoAL
Domestic Violence Advocacy Service 8745 6999
(AIEL 2AL20A Hetols BL) 1800 810 784
(TTY 1800 626 267)
Immigrant Women's Speakout 9635 8022
NSW Police Cultural Diversity Team 8835 8141
Domestic Violence Line 1800 656 463
24 Al2F MHI A 212l
AH|XF&A2|
Ombudsman (22 ZAl) AIRA S A2 I SFSH U ALIA S0k B2 AL
(gt 2Ct=S ZAELICEH Ol=2 28, 2Yet R, XIE Xl HRE L X SHHLE
HotolH et 2 E =lotE=E Y EL

Australian Broadcasting Authority (S3=2& 3, ABA)= €dHI™ & 202
el QY 22 43S AHlA s 5 SHES a0 2t QIS DA LICH
0le X MHIA MZ2XH0IH oHOF SHLICH SIR0l HZEIX 22 B ABA 0
E0AEE BUAOF &LICH O XiAISt B2 E fdiMe= & A0IE www.aba.gov.au
E YI26tAHL Ot E JSISH Al 2.
BA f=& st 1800 226 667
TTY (02) 9334 7777

Australian Competition and Consumer Commission (X H|XI2 S & 3|, ACCC)2
b, HIZ3 Y L SUSHAIE 22, M3 o™ AN st A0 CHol

AHINEE BESotd /JUSLICH
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http://www.welfarerights.org.au/
http://www.iarc.asn.au/
http://www.dvas.org.au/
http://www.speakout.org.au/
http://www.aba.gov.au/
http://www.aba.gov.au/

et datiS = Otef 2 Z2&LICH

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau 02 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 884 114
Telecommunications Industry Ombudsman 1800 062 058
NSW Ombudsman 02 9286 1000
ANEL 22 XYM &3t 1800 451 524
Office of Fair Trading 13 3220

Energy and Water Ombudsman 1800 246 545

Local Council (X| < ’_é)

NS MBIAN 2e 2= EBE 2 22 23 ARLHAE JtsE
Pages & 3t HHS L0l Local Councils’ct= M=ot SAIE 0 JASL EP (M 14 &
I/O:’If“:/II-I)

o
Jon

- o T [ R

The Australian Government Regional Information Service (AGRIS,
2= 2 XNY 8 AHlA)

Australian Government Regional Information Services = HZE 2 MUlA 2
== Ng 2 A== st 22080 28 2 ANUIAYLICH The Australian

Government Regional Information Directory cti= 0| Z2t& =0 OteHE M SHSHAIH
HOA = USLICH

Australian Government Regional Information Service 1800 026 222
e 1=

ot dlah Algh o=, T, Dt 2R0otdl B2 Otcliet 22 BIE R J12H0
5= REGA S’A'¢L| Ct.

St Vincent de Paul Society 9560 8666

The Salvation Army 9331 1440 =2

9264 1711

The Smith Family (It2tOFEF XIS 0 61 E) 9895 1200
== R&Eol= A0l CHoll ScRoHAI OIAAIL. g XBS flet E8st JI&0l
US == UALH Ue UM =52 NS = UA=s dd SF2 J1201 AsLth
Hote XNF0A Jtsst 2401 AKX 20 2] fIoi M= MRC =2 local council
(R0l Aol SMH S ELICH
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http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.nswombudsman.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.ewon.com.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.regionalaustralia.gov.au/
http://www.vinnies.org.au/
http://www.salvos.org.au/
http://www.smithfamily.com.au/

&= |

Australian Red Cross (S5 &/ AtAH)= 88, WM 2 A MolZ 0|E et X=S
et =& L HAIK AHIASE HS6t] JSLICH

Australian Red Cross 9229 4143
FZaE Mg A
= 7Y, IR 24 A2 R24E 22 M5 AY 2 M 30t= Lifeline 2 E&0HA 0]
M MY MHIADE JIsELICH #Hote BesE2 SIIHU S22 Uit
ER0tAIAHL, &2 Y HE M2t =2 3443 Y AHIAE 36ta =& U2
A LIC.
Lifeline 131114
Z2E U J|EH &2
Relationships Australia = 2!, HE L IHESS ?oll &8, ws L SM MEBIAE
HS3&LICH APl HE2 Hotel =d et 2, 20 €L 2F Al
SGANE F=HE = ASLILCHL
Relationships Australia 1300 364 277
s 2 A3 o242
NSW Service for the Treatment and Rehabilitation of Torture and Trauma
Survivors (118 & A3 UloHAH XIE ¥ Atg MUlA, STARTTS) = 01 & SO
SAISHHIZ 2 Al =2 o 2243 & X2 2 MELICH
0] MblA= ot B Jt24e, S2xle, delxlg A, s 2 A8 I8,
HAE MO 9 SEMEN 261D et OtE AN@ 2202 HSELICH 0] =2
O HAHE ZAICtH =:HEE AEA ¥ D=HE 2S00 U2EH HJIS0|
ZAGHAl 2dle HHE FdiMsE S22 =g %= USLICH STARTTS =
HYE2AS ot SWEAIF olLIH dEX&Ecz s LIC. O XNAS 3=
I AFO| E http://www.startts.org/E ZEZ0tAIHLE Ot 2 HEGHY AIL.
Auburn 9646 6666
Carramar 9794 1900
Liverpool 8778 2000
ME MUl A
SsFlle et 23, B8, A2 L ELA4 HE2 MHIAE MSELICH
ME 2d MAZ210 MblA= I DFsE HIZLIAM QoM 8 =& LICH
HOIE HUHM =2 ZLEotde BEAES AMEHS0 A2 = UASLICH 2
HA20IUHHIALIA EAFH BE, A2, EA HE IS0 CHol S BHAFE 0] /U2

REN
>

=]
T
¥ =2 SN0 o ZEE IS

o

I 5FAIH  Australian  Securities an
Investments Commission (ASIC)0| H&tolf =& AI2L.

ASIC Infoline 1300 300 630
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http://www.redcross.org.au/
http://www.lifeline.org.au/
http://www.lifeline.org.au/
http://www.relationships.com.au/
http://www.startts.org/
http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Scams+%26+Swindlers+portal?openDocument

=

SHHR= 20U =S X (building society) == AZXE 0N M HSELICH
28 2EolHH 2822 JAIJLE OfLIE ATM(KIS &2 ESI)UAM 2
JIE2 PIN(HIZB#HS)E AIZ0IAIH ELICH PINS 28120 20 SXl Ol& A2,
SII=E 2AlotAl AR AHote 280 S Al 2100k 0F 8HLICH

A RIEZUE

AU R(loan or credit) = =2 Y2l = LSS0l Ol &MH 2= JALLICH
BNABZTZE= MNUSK, FEHEX, A3t & XWE SYLICHL X4 HIE=2
Ao SR MAX E2 AsI|2t0/LE OIXE L =22 S0l 2t R TE =
USLICH &8 ROt DX E24A B2 Skt E2 AEIIEE AESHA 2= A0I
EEHLICH

O ol Z2lHU MES 20 Hed AS0] 022 3R M8t = F3E 4= USLICH
T20| st ZRo HeEty:

Centrelink’s Financial Information Service 13 2300

Financial counsellors (H& Jt24&2{)=0| B |XE ot 22 A2 M3ELICH
e R0l U= ME H2EHE Il fIHM= Australian  Securities and
Investments Commission (ASIC, =33 % SXFAAS)0 HSSHAIALE
ASIC ZAIOIEE B AI2L.

ASIC website www.fido.asic.gov.au
28
Insurance (28)= &4&0 22 &0 =2 &0 tHel= E22FH E30tJ| ?ldH
OHE 2 -et M0 == XI=ot= WLYLILH S8t EFI2= FEHEEH, IHELAR=
28 L A=sI EHO| USLICH XE AROHAIA & H AtDEZ AHE S CHXIA ot
2L E UdIotd 20 EMOF &LICH £8t 0 H2 HPIE Hbiol= I
SE2E0 Jtedote =% AUSLICH
—
SFOYMNMIBHE=7ER2H6ENXNULICH SF HEN HE22 AIHS2 0fYE tax
returns (M= Etet A1 E)E HESHH & A=LICH Tax Help = =01, 23t
HHECZ et Bl S4IS, A0 sS4 52 ZHASS flol M3ELICH
TaxHelp= £2 AUIAOIHH 72 SFH 10 & 31 20HAl Jts&LICH JHE JHHE Tax

E
Help Center 2| ?|Xl= 0Otciol MSHSE 0| ESHY A

Tax Help 13 2861

20


http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.ato.gov.au/content.asp?doc=/content/Corporate/mr200161.htm
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oI5, A8, ASAH], & L XA S0HE AME0N 2HoH CHE Al =2 1082
DEStAHU =222 FI{LI =3otH ot AL ot A2 /g LIC
S%F FEO Living in Harmony (3&1 X3l) OILIMEIEE XIZAE 3HEsS
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USLICH Ol =2 XNSAE J|Ete] ] T2 O Z A K210 410 U= AFS 0
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o NGAIS XI&2 HE;
e MELEHM HE
e OHE 38 21 & JHXEIZl= Harmony Day (3t&ol &) HHSH s A
X 2t
O XAME HEE <M= www.harmony.gov.au £ Z26HAIHLE OfeHE
AHEGIA AL
Living in Harmony 1800 782 002
Human Rights and Equal Opportunity Commission (2/# 2 HSJ|3 &3,
HREOC)= ©Ql&, HIXIE, A ECO %L JHOIEEES YN HLUEFR S
& FL| CF.
Human Rights & Equal Opportunity Commission 9284 9600
B3 AR 1300 656 419
Anti Discrimination Board of New South Wales:
Sydney 9268 5555
A= 2 XL NSW (RE2S3t) 1800 670 812
S
HEHERA= U H=2 fetole dso=z 2HFEMH Y90l MELICH =0 Us
TEAMNHE2SFO D= HE &40H0F &LICH HEHR L S JEO I 2st
2= www.apmab.gov.au/pubs/PoliceGuide.html € 2 23I&AI2 (2 XL 7 M
=2UHZ Its).
Australasian Police Multicultural Advisory Bureau 03 9603 8341
S ZoH 52 J|E SF B2 E0i0f LG HE &3 = L E=FUHAZ
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=
=
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Crime Stoppers 1800 333 000
e =4
Etelol thet 2282 S0M RAE0I0H Ot &6t CHF 0 ELICH 0 =2 JHE
2L EBE HUM 28 =52 )t ZEE2=2 =22l A= Z8sS ZeL i JtE=Zg82
SHE 88 22 X sl & &4, ZHA d2, ZHE Al 22 JNE
Bl2SS dgolL FHRctsE sIdAE =diotes s LICH O NAME EE2=
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http://www.harmony.gov.au/
http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.lawlink.nsw.gov.au/adb.nsf/pages/index
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.apmab.gov.au/
http://www.crimestoppers.com.au/

[0

I

DoCS Domestic Violence Line 1800 656 463

Domestic Violence Advocacy Service 9637 3741
(AMELI /20 AN S3totAl= 8 R) 1800 810 784
(TTY 1800 626 267)

Immigration Advice and Rights Centre 9281 8355

Immigrant Women's Speakout 9635 8022

NSW Police Cultural Diversity Team 8835 8141
F2IH0|1 OtMEE LA B 000 22 “Police”™E EEAIAHU A2 IEAU
AEGtAAN JIEZE SE20HH E3=2 QLEGIAAIL. S99 AJA0| 228 2 131
450 O HEGIAMAIL
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Jl20 == RESHAOF &LICH

30 (jp 0¥ NZ I
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Child Abuse Prevention Service 1800 688 009
DoCS Helpline (24 A2t Ot 25 AHIA) 13 2111
Kids Helpline (24 Al2+ AHIZA) 1800 551 800
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Men’s Line Australia 1300 789 978
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http://www.womenslegalnsw.asn.au/Domestic Violence Advocacy .htm
http://www.iarc.asn.au/
http://www.speakout.org.au/
http://www.childabuseprevention.com.au/
http://www.menslineaus.org.au/
http://www.menslineaus.org.au/
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Alcohol Guidelines
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http://www.alcoholguidelines.gov.au/
http://www.alcoholguidelines.gov.au/
http://www.adin.com.au/content.asp?Document_ID=37
http://www.adin.com.au/
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2 LICt. White Pages 2| Government & & 0l Al Dog Olct=

26


http://www.whitepages.com.au/

JHel==e42 i Real Estate Agent (R4 SHEAHE SoHM &2 M
ool ¥ AUELICH FEHAU=E UMz L2 A20 210 Je=d, S
| “To Let(A'& UZ) I ‘Accommodation Vacant(S= HF
Real Estate AIRA0A IS8 LUHFE C/AESE 24 = USLICH
SHS J|2F SO & ESA2 AU S2YA MBSt SAE “lease(LUHX) =2
‘== O AHerolet) gLICH MY He WHES =2&6| Ololl 5t21 &0l HI2FA Ol

HN
0
o
P

M0 g

lO

KE6tX DI AIL. 25 A S

OHAIH H& F550| MI10] 2 LICH (B XHAllE
ZFEE fIHAM= Ot Xtel A

Lo i AA3S(ES 4= 2Uz)Ss N=olloF 2 =5 A=0 0l SUI ELE T
OlX= =% 8101 1 ?%&% IWRGHH Aot FAEEX LS AEHH=Z2 & 3=
=0l UL Sz il 2= =22 4 d=2LIU. SS 612 WA 12002
ot Jtse =20| ‘EAQLI Ct.

OI2t ATH DIUOIA =48 HOIL RXot=0 (A S0l A= AU XI&0l JtsE
=T AL BES3, d=2ls, U A=HsS ol MetE XJ0l Jisg =+
USLICH

HLHPI 2 XNFS HMSELICH O Z2HSZ AMETESE Centrelink =20l
FOtMS 2O 212t A0 O3 A= BUHEE N&E ZSLUICH 0 Z2 0 tHet o
AtAlet &

NSW Ol= MASAS0l RentStart @ 22 2UXNIMEE Soil JHelEQl
H=XNE SUotEE XNEELULLCH 0 ME=s B33, 82 & Al HAFXIIHA
deld o™ R0l ==ie 3% XS LG, Rentstart Tenancy
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http://www.centrelink.gov.au/
http://www.housing.nsw.gov.au/services.htm#Rent Start
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
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Office of Fair Trading (Tenancy Information) 9377 9100
1800 451 301
Rental Bond Information 9377 9000
1800 422 021
Tenants’ Union Hotline 9251 6590
www.fairtrading.nsw.gov.au/realestaterenting.html
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ES4A2 0GR =2 A 2RI US L, 20U FEHEXE E2 U2
=20 ol EXAL. SFUHA=E Fs42 20A HZ HSAIES2
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http://www.fairtrading.nsw.gov.au/consumerhelp/rentingbuyingsellinghome/rentingguide.html
http://www.fairtrading.nsw.gov.au/realestaterenting/tenantslandlords/tenants.html
http://www.fairtrading.nsw.gov.au/realestaterenting/tenantslandlords/rentalbonds.html
http://www.tenants.org.au/
http://www.fairtrading.nsw.gov.au/realestaterenting.html
http://www.housing.nsw.gov.au/hpaa/hpas.htm
http://www.housing.nsw.gov.au/hpaa/hpas.htm
http://www.housing.nsw.gov.au/
http://www.centrelink.gov.au/
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Department of Housing Head Office 8753 8000
Department of Housing 2| XIS AFR 4! &N 3h= White Pages &3 S £ 2| ‘Housing

Deptof & == &L ot Al 2.

22 = HdlA
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212 Al A0l 28t 0 KAe B2E o= Otei 2 HE oA Al L.
Department of Housing Head Office 8753 8000
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The Supported Accommodation Assistance Program

The Supported Accommodation Assistance Program (H=X 2 Z2 18 X &,
SAAP)2 iiI}OIHLP C=T0LE QI MEt MM SE Rl Al AFK & 2+:

A& AMHIASE MZBLICH 0 220382 8188 J12t0 2o M= =0 Department
of Communlty Services (KISAtS] AHIASR, DoCS)It HAEXIEEZ SLICH ==XE
?18t SAAP Ol 2tol O XtAlst B2 E ‘SOPAIE& Otei2 HAEGHAAIL.

Homeless Persons Information Centre (HPIC) 9265 9081
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http://www.housing.nsw.gov.au/och.htm
http://www.housing.nsw.gov.au/och.htm
http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
http://www.housing.nsw.gov.au/
http://www.whitepages.com.au/
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Domestic Violence Help Line 1800 656 463

The Youth Emergency Accommodation Line

The Youth Emergency Accommodation Line(#AE 215 J
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Energy Australia 13 1535
(Eastern Sydney, Central Coast & Newcastle)
Integral Enerqy (Western Sydney and Wollongong) 13 1002
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Sydney Water (Sydney, Blue Mountains & lllawarra) 13 2092
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http://www.energyaustralia.com.au/
http://www.integral.com.au/
http://www.countryenergy.com.au/
http://www.agl.com.au/
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http://www.yellowpages.com.au/

230 Y AIZ2H0] DA A £ JASLICH
FO| 2 & 20t XS] OlcHot ==
ommunications Industry Ombudsman(&i2| ZFLIAHO|&E &Y SEXH)2
P2 01400 206t 90 2 OE d2 22 32E 21dotUSLICH ¢
HdE2E fold= &AOIE _www.tio.com.au/publications/FactSheets.htm £
FAIDILE OtcH2 HEHGHA Al L.

Telecommunications Industry Ombudsman 1800 062 058

10 [{I
1] Jon

40 08

-
)
(2]

e
P
P

=13
=]

O
ol

r

>

fD = 02
]

ol

31


http://www.tio.com.au/publications/FactSheets.htm
http://www.tio.com.au/publications/FactSheets.htm
http://www.tio.com.au/publications/FactSheets.htm
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Inner City ITSC
Ground floor, 255 Elizabeth St

Bankstown ITSC
2nd floor, 41-45 Rickard Rd

SYDNEY 2000 BANKSTOWN 2200
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Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

&t 03 9954 2537

Fax: 03 9954 2588
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Trades Recognition Australia
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http://www.dewr.gov.au/
http://www.workplace.gov.au/
http://www.newapprenticeships.gov.au/
http://www.det.nsw.gov.au/
http://www.bvet.nsw.gov.au/advice/bv01ad2.htm
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AEI-National Office of Overseas Skills Recognition 1800 020 086
http://aei.dest.gov.au/AEl/QualificationsRecognition/Default.htm
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Australian Council of Trade Unions (ACTU) 1300 362 223
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http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://www.wagenet.gov.au/WageNet/templates/PageMaker.asp?category=FactSheets&fileName=../FactSheets/DataFiles/General/AwardSummaryIndex.html
http://www.wagenet.gov.au/WageNet/templates/PageMaker.asp?category=FactSheets&fileName=../FactSheets/DataFiles/General/MakingAgreements.html
http://www.oea.gov.au/graphics.asp?showdoc=/employees/default.asp
http://www.oea.gov.au/
http://www.wagenet.gov.au/WageNet/templates/PageMaker.asp?category=Services&fileName=../FactSheets/DataFiles/General/WageLine.html
http://www.actu.asn.au/
http://fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Superannuation?OpenDocument
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Australian Taxation Office Superannuation Infoline 13 1020

Australian Securities & Investments Commission 1300 300 630
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Tax File Number Helpline 13 2861 41E4 3

Business and GST enquires 13 2866
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Tax Office website www.ato.gov.au
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http://www.ato.gov.au/super/
http://www.fido.asic.gov.au/
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001/008/002&mfp=001&mnu=51#001_002_001_008_002
http://www.ato.gov.au/
http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm&pc=001/002/001/003&mnu=1187&mfp=001/002&st=&cy=1
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/nsw.htm
http://www.ato.gov.au/#TFN
http://www.ato.gov.au/#TFN
http://www.ato.gov.au/
http://www.ato.gov.au/
http://www.ato.gov.au/individuals
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http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/nsw.htm
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/nsw.htm
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/phone.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/publications/poi.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/poi.htm
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http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
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13 6150
13 2490
13 2717
13 1673
13 3633
1800 050 004

1800 810 586
1800 050 004
+613 6222 3455
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http://www.131500.com.au/
http://www.131500.com.au/
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http://www.rta.nsw.gov.au/
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http://www.fairtrading.nsw.gov.au/pdfs/corporate/publications/ft224.pdf
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http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
http://www.whitepages.com.au/
http://www.education.gov.au/
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Temporary Visa Holders Unit 1300 300 229

w Jo
o B
—=
J_
Ex

i
H

HI

u

0

%

x

I

x

NSW EE2&rn(f 25t [ XMSt EEE A= Ol E HEGHAAIL.
Department of Education and Training 9561 8000

X DS

VET (Vocational Education and Training, & & W= % =&)/ TAFE (Technical and

=
Further Education, J|& 1S u<=\) ZA= &Y, Jles ¥ &Y I8 &ols
StMEZ 2ol S0 JSLICH ChYst DA OIEE N JAsd EED|=, BI =LA
MBIA, OFE 2 DICIN, 22 2 SY 23 MElAY, 25 L 28, 24 38 S8
LZ8ot) JASLICH VET/TAFE College = =282 PuUtotH UM Z SMS9| RHl 2
WME FAUELICH ™ DA = DZE(secondary school)2| st& & Q 2 8HLICH A AISH
HEE /st A K:
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http://www.immi.gov.au/tis/
http://www.det.nsw.edu.au/

=

o

TAFE Information Centre

13 1601

w
SFO Ustuw= MAH =Z=30 ol ASLICH G &8 s2(JF 3 80| Z2| X8t
S 8 Z (double-degrees) & Hef& WE2 J|2t01 & 0 ERQELICH HH A=
2R IR L IME B sE2 & %= JUSLICH
&!i* Y JIAN 2st HEBE old= oY Ot  HASHBHAIHL
ww.goingtouni.gov.au £ I 26I& Al 2.
Z A0l E Study in Australia OiA= S S0 2t R 21212 A=
Jts&LIC http.//studvlnaustral|a.qov.au/S|a/SpIash.aspx
Universities Admission Centre (NSW & ACT) Pty Ltd (UAC) = FAIRA X 2
SFE AN JUes istn g2 2ESHH 2 ol =210 R % LICt. &fAlSt
MNEE Q8 dety:
Universities Admission Centre 9752 0200
Web site www.uac.edu.au
SIE WY HlE2 stAs|dl, wiidl, 2Bt & -l 2 Higher Education Contribution
Scheme (IXsuW= J|IWH H&%, HECS)S LagLICt. S&e A=0A= stM=0|
=2 g A&ESE =0 HECS MEE 22 = USLICE 1O 9 ER0U= btz
XI=20oll0F &LICH
HECS =9 2}9l 1800 020 108
Going to Uni
www.goingtouni.gov.au
Youth Allowance (16-24 Al AtOl) 2 Austudy ==& (25 Al Ol &)2 S0CIE st 2
ol= EEY tM=2 e MEXEQ! X3 Y LILCH }\HE Tt O8I XS0 AH= A2
23 | J12H0l HEELICH 2 HE&E X& Mo 28t ANst Z32E foilMde

Centrelink 0l 23t AL (Ml 8
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http://www.tafe.nsw.edu.au/
http://www.goingtouni.gov.au/
http://studyinaustralia.gov.au/Contents/Splash.html
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.uac.edu.au/
http://www.uac.edu.au/
http://www.goingtouni.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/youth_allow.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/austudy.htm

1

Medicare

=3 8% = Medicare 2t otl= HMEE Soll 2= Hs & HJAHE A2ELICH
Medicare = LHEZ2| CIAF &l 2|, X-2l0], LIS Al S 83 g ¥ 1 2 MUHIAE
HH EFLICF.
Medicare = =& A, XU, S2IXZ, o4&, EXE, HF TH QY =2 AIg g2
U2 S22 HHOIK LSLICH Medicare Ol 28t AAist 2= M1 &, &2 =0 =2
oHOF &Y =2 EXABINAIL.

Centrelink Health Care Card
02l Centrelink =& 210 HAIHU AS0| ¥2 R A2t & 6= Health Care
Card € &oAl &% QUSLICH O] IIE= e IIXl Qo828 fE0ol=0 «34Hl &
olg MHIA (SIAL X1 HEAA)E L etLICH Centrelink 0l 28t  XHAIe @2 =

N 8& Afe/Z& = HXRGHYAL.

Health Care Card E A 806 0l 3
Xl 2 0ll & Medicare Card £ XMl AlotA OF = EL

AME 22 B
S SFOSS AR AZ BH Y USLICH 0l 2HS A =2 ZY
HRANM N BRENS XIZE I 6K Medicare It HHGHK 2= MHIA, 5,
XD A2 MUIA SS ZHBLC HKGHs HIED SR OYo2 2 Y 98
B0 JFGHAIIS! AL Ol KHAIS LIES ZEW BAIE 20l ER8LICH
Bey
Hes =0ISo| A 9E 28 0IYS ANG| Aol MEE Fejns
CUGHASLICH AR O 23 D200 YT 2O 30% &S0l BEEH A
o2 PEES IIYGHA = DASTUAE 1% M2 F (tax levy) It HSELICH

LIFETIME HEALTH COVER (ZE4 2|2 HH)

Lifetime Health Cover ct1) &tl= MEJF Usdl, 0 ME=s AIE 9 EE
Ze|01H0l E& HHO Jtot= Lolol et Ct2AH 2EELLICH 31 Sl MY
Ct20 L= 72 120K 23 HHA Jtdtn JJAE HS 7Aoot ME2 O
LEOI D} EOH\-I 2 A0 Jtdol=e MEE0 M S0 ¥2 Z2|0/e=S X220
= LIC} Bref %1 HH JtegE AJIGHH 2 8, S0l 30A 0l=0l Jteote XS
OtljloUﬂ = [ O ol 2%2 =D} XNI=2=2 S2EotH 0 65 Mol & HHE HS
Jtot=E AFEUIH= =0 70%0EX DRl 2 EE 0| SIHakAH € LICH

MZ 2 0|2IX=SS ol EE =20l HELICH LB oZ Q|8IXS Fel
JIZINAN (2 & 0 FI0ll 2= 22 83 AHAHU = B 2122 XN=0tAl Og“‘LI Ct:

e MHMMILUSUH LET7TE1Y,; 52
e Medicare XAI2Z2 XD & & LdEHM &= Y.

Ol M= 0IZ0l= HAXOQI Lifetime Health Cover 2120 & LIC}.
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http://www.hic.gov.au/yourhealth/our_services/am.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-3

all

10

Al

ro
0

2

AE o/ EE0 28 &Mst B2E A= www.health.gov.au/privatehealth

2 www.phiac.gov.au £ Z206HAI AL Ot 2 HEGHAIAIL.

Private Health Insurance Ombudsman 1800 640 695
Department of Health and Ageing (2.7 ¥ =214 1800 020 103
Commonwealth Carelink Centres (¥ &2 23533 dH)= Lo ¥ HOHLIS
SP=E MESHH 32 & XA2 MBELICH
Commonwealth Carelink Centres 1800 052 222
K&
S Al
o2
SEXzes 2R 2 dH S2 922 S=S4HM &= = ASLICH S8 & A
&2 White Pages 83t H1 S 22| Hospitals & =0 =S & UASLICH BSSH A0
ASHFE= M I SF AH/L E EIGHYAR
HAEAN It e =58 2 42 L Medicare 9t &, AtE! 2l 2 ItE, Health
Benefits 2 Pension Concession Card & A X ot& AL
S XN2= S8 B2 ‘Casualty(S=4) 2 ‘Emergency(S =&l ) 0ll Al 24 Al 2¢
JtsgLtt
AE0| /20K 22 ZS General Practitioner (28t MS2)Z22H 2g &32
g2+O MOt &LICH
gt 212 2| (GP)
= &

FEHOE OtY 3 =0l= B X IH2 2l & H (‘general practitioner 2 GP 2t 1 &
2 2lg ME JtAOF & LICH 2A E2 25 e = HoHHAM dEisHal
LICt — Yellow Pages & 3t 2FLH 0fl ‘Medical practitioners’ &t === &/ 0 JASLICH

Z oA E A E bulk bill(AlEH| 32 R2E)2 M2l = UASLICH O, Hot=
Medicare X410l A ZSHAIH &1 12 O 2410 CHAl Medicare 2 2 LA 2f AFUIAHI
ASHIJF XSS LICH OZX £ QA Aol H =28 SUE £ JASLICH
Oledd Z2R0l= A== Medicare S2 AIE 2z BEE3AL (HEE Z2)0 JtA A

H&E At 3AE otal =& UASLICH HE B 2R0|/= Medicare Card 2 Health Care
Card E JtXI 1D JFAOF BFLICEH

[ S L0 [ 114
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1T}

s
A= 22 ME SOl =P Mt S AMEGSHH AHGHE ?Io S 201l Al
SACtEE & = /USLICH 0l MElA= Aot S==AX =2 SFAB B
2l M= I Medicare 0l 2ol HBHE B Aotk SlALNIA BIE2E 810] 0= O
& LICH

TIS Doctors Priority Line (24 hours) 1300 131 450
=29
GP £ 2 206tAID| 0| & 0l= 822 220l 2Its & LILH 2AAME A= X2 E <o
HotE UE 2/ At S 2 specialist (822 )0 H IHE == USLICH


http://www.health.gov.au/privatehealth/
http://www.phiac.gov.au/
http://www.phio.org.au/home.php
http://www.commcarelink.health.gov.au/index.htm
http://www.whitepages.com.au/
http://www.yellowpages.com.au/
http://www.immi.gov.au/tis/doctor.htm

OlAb= AHGHIF 2l<k0] 2 RoICHD M2s AL chemist (£ pharmacy) ol It Z
HLE=S M= = U St E HIZEst O#E UZT2 HYHEOl U OF &LIC.
0+l Centrelink Ol A Xl =S8t Health Care Card 2 Pension Concession Card Jt
UeH EFJst oqAuZ0l o &elol &Lt L30UM dUIB= Fota
(i Medicare Card & JtXI12 JtMOF &LICH 2SS0 st 88 £ 20| 28
A2 AALUAH OIO0FI| SHAIALE, ERLE0A S LRLENK 2™ 9AINA 2F 6 AlJHK
Otch HetxE MSIGHA AIL.

Medicines Line 1300 888 763
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Community Health Centres (XI €2 = 8l H

Community Health Centre = 2 & 9 & 9I MESHH RS2 HE22 AHIA
HMSELICH 2= A O S8 MEIAE HSotKl= ZSLICH DL EHJHIE
tsst MblAE 2t 22 s L S&, EBIJEIE Xz, oz 25, Jr2dd ¢

M3 SXIE ZEELICH 0] ME = White Pages M3IHS 2 | ‘Community Health
Centres’ 0ff ==& }A=LICH

g

ol AHS
ol A2 ZH L Al Zes ?ol =30l %‘9& MEE2 A AKX MHIAIL
Ot Elf USLICH HREe 22 H4l A2 =282 ==ol=0 &30 Zxst
A& =2 general practitioner (2 8t X2 2) §8 community health centre (K| 2| &
HIE )0l & 2fol OF & LICE.

oE, JdHHZ Ct2st B8 &4l 0|2 XHE st AHlA
Ct==2l 93 2L HE 2z dH= XIS O|2IAt AtRI E fI8t MBIAE MEdt= 2=
HEZIt B0l USLICEH Ol MElA= I24 Y, T, A AHIAY 95 F2E
LEHSILICEH ASte A 1S = 98 Multicultural Health Worker Jt =X 2
2= A9 93 =2 Community Health Centre 0l &8 3tolf & AIL.
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HEEEE2 M0l (HES)E 22 290lM ESELILL HYESES2 AREC=Z
AMAlcte A2 OtLIXEH 2 TMHHSE <o HEELICH & E F2 Tx(NSW,
Victoria, Tasmania, ACT)Ml A= E*OH\I d0b S0 S0 2 M HggES JIS

LPASLICH OIE Soll E0tAIZ 0 = 0™ el 01Dt HiEEE 2 A AIGHA ‘3:%“
A ELICh gEse el ‘:*EDP =2 XY Community Health Centre Ol A

HAE == JASLICL

XS Community Health Centre =2 XSG 230A HTES AMEBIAE B =R
OdS0H HEH HE WEE S0l Jtsotd A AAIE = JA=K 20F 20t0F
e LICt.
Hotel XEUH HEESS AAlotXl 22 32 25 =2 A0 2 2 =&
UASLICH.
National Immunisation Infoline 1800 671 811
Australian Childhood Immunisation Reqgister 1800 653 809
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http://www.nps.org.au/site.php?content=/resources/content/cons_ml_about.html
http://www.whitepages.com.au/
http://immunise.health.gov.au/index.htm
http://www1.hic.gov.au/general/acircirghome
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23 Mgtz EHel LolA
AL AN=E MSELILL HMSEHeE MlAs =2 S 2 I8¢ X1
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2t AHIA Ol E

HE=XN 20 A 2ts= HEUHAM O 014 & = 8l 2= I8t AHIA0IH JHE Ol
HE 2 81= 019 HOILH J0h, Mg, 9S8 88, 250 WY IS 22 a7
S0l UA2MH =2 &Kl =30/ 8i0l= Jtd M0l &5 2L =& UsLICH =2
2 2k (care home)Uil A Xﬂgoré HSB0 E2 E20| 28 Lo2 =8 FUE
TH =2 28 Y2JXE JAg = US AU

Aged Care Assessment Teams (ACATs, =01 2t EIt &2 20| JtEUAM H=S
MESGH)| fIoiME Hde RE2 % XN& MUIADN 2SN 528 L2 QYLE
A Z5HOF2E SH=XIOfl CHOHA =212 M S&HLICH.

Lo RAAZE FINIIE FLE B2 0tci £2 THA HAHIE ASLICH

. A o Bt
. QA |
. H & &=
. Ng
. OlAt 2 & =&
Lol 2ts A0 st &30 2Rotal &E teH 2 AN AIL.
Aged and Community Care Information Line 1800 500 853
WWW.Seniors.gov.au
s EE
12 & Alst

MUIA L BEE RGHAIE XIS QAL 2|2 dlH, Community Health
o
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http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Aged+and+Community+Care+Information+Line
http://www.seniors.gov.au/
http://www.seniors.gov.au/

12 EERLKIPSHnEIse

= o3, 2 A2 (bushwalking), 24 & & AT =X
0 LI OFRI0l Al DIl OF & & JHXI 2

OF2A0IA J1oHOF & & DJHXl et™ == 0] A SLICH.

o OHBHUMNME &4 REAURSO0| ZAlIotE XNIGUH AL =HoHAAIL. AHILE 2
) | ot

o

OtMOF BfLICH 2= HHOIM 2RO =&

o =LA =EotLE HAlIotE XS Lot AIL.

o SHEN EHAL RS WS fIcH LAE MYAIL. 0Ol= S0l 1010 Al
St A BE2 Sulldse S J12 S0l S S IJidle 2AUE
MESE 2X6t0 AsLICH

o HAES JAHS HIZHAI

o total fire ban (3= 2t& = Xl) J|2t S0t
=2 A& LICH 3t 2™ 2 3

Weather forecasts

et M3HSIF USLICH

tol

o
TT
S
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= &S

NSW National Parks and Wildlife Service
NSW Fisheries

&2l newsagency 0l A =
A

& C
oot Eotale SE A=20] 8128 ==20| Jts

1300 361 967
9527 8411

Special Broadcasting Service (SBS) €diHl& & 2iC|L &s5=22 OE XY

Aoz = Ee Z280l /UAsLIth =28 Z2030|

Al M20 ==F&N

USLICH 24 BIE BIE5=2 222 National Ethnic and Multicultural Broadcasters’

Council (NEMBC, =& &= 2= % [»U2gt

FE)el EAOIEQ

(m]
www.nembc.org.au A 22 = JUASLICH XS U= AHH 20 L SE=:

et &&=

SBS (Sydney)

SBS (Newcastle & the Hunter)
SBS (Wollongong)

SBS (Young)

2000 FM Sydney

2BFM/2BCR (Sydney)
2MFM Muslim Community Radio (Sydney)

49

FI

1107 KHz (AM) /
97.7 MHz (FM)
1413 KHz (AM)
1485 KHz (AM)
98.7 MHz (FM)
98.5 MHz (FM)

100.9 MHz(FM)
92.1MHz (FM)


http://www.bom.gov.au/weather/nsw/
http://www.npws.nsw.gov.au/
http://www.fisheries.nsw.gov.au/
http://www.sbs.com.au/
http://www.nembc.org.au/
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http://www.nla.gov.au/libraries/
http://www.nla.gov.au/libraries

13 Department of Immigration and
Multicultural and Indigenous Affairs

(Ol 21 &)

Department of Immigration and Multicultural and Indigenous Affairs (0| 2! &,
DIMIA) = 2= HIXAt HIBH ALE & S AlQIES 918 2t 2 LICH DIMIA = & Bt
22| 831021131881 2 H&HE = /USLILH L& DIMIA

S HI 0l X2 www.immi.gov.au Hl (2 IHA Bt 3201 JASLICH MAstE2 EEE
2| 6 Al = Life in Australia (www.immi.gov.au/settle)E 2268 Al 2.
DIMIA XIS AFRA2 HIAH YL 5015 d2ld Al =2 33 ME s CHFst 010l
AHIA HRE FHZELILCH

DIMIA DIMIA

Ground Floor Ground Floor

26 Lee St Jessie Street Centre

SYDNEY NSW 2000 2-12 Macquarie St

PARRAMATTA NSW 2150

Al

ANtsE SoHAFAXZ 2E SO AIGLH S A2
Ole AIt2 3 SCHH SF0AM S 12HE 2 BH J|2t2
HEE oM = DIMIA AFR2A0ILE 13 1880 Ol Al AIQIAH &
Citizenship Kit £ 20t 24 Al 2.

SFANUHES L2 =2l 2M== St s S AEHE = JASLILHL &=+
AEd I THE =012 Al2IA S SAI0 018 &=otdl BR0=, 2F BE=Al 25
M= AMESHMOF & LICH

Resident return visas (M & = H| X})

0l S AFAXO0ITA BHEOZ STE HYCHF Y= HES 2D
H AICtH Resident Return Visa )t 228 XI& 2ELICH 2 HYSAIN 228t
HIXt= DIMIA Ol Hetoll SE&AIL.

SFEZIF YR
L=
SHE2H2 S S A 22 HBot= HIAHE A EHOF ELICH ZHE28 U A2
S0 [tet EEst Mot AS0| E2E = JUSLICH dAME BE= JHE JHtg
Australian Overseas Immigration Office(Ofcli & =)0fl H26HA Al 2.
Electronic Travel Authority (ETA) AMNAEIE ZSOIE 30 0 JH=2 O &HAFLE
SEMUA, E2 HEEY S5 2w MPAHNM HALAXXASHA =220
USLICH ETAE S50 Q= X2 U Y2HUE0| o L™ S ofl2f6HAH 6t
SN &F AT ESoHH ELICLETA=E BIAHAENE 2461 22t
ASLICH O KtMIE B2 = Oteh AIOIEXIA DS EHLICH.

http://www.immi.gov.au/eta/index.htm.
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http://www.immi.gov.au/
http://www.immi.gov.au/settle
http://www.citizenship.gov.au/
http://www.eta.immi.gov.au/
http://www.immi.gov.au/eta/index.htm

e Family migration (Jt= 0|8!l). Al™¥Xt= A SS &6t 2?8 &= 0|
S0l A OF & LICEH

o Skilled migration (7= 0/8!). A& X= S =2 ZHL M 200 I
Jl=0lLt S8 S=0| A0 0F &LICH.

e Refugee (:+2!), Humanitarian (2! C?F—Q )s
o1& =2J) 2 Special Assistance (S 2 X

(2]

pecial Humanitarian (S &
) EE ),

0

2 0|21 Jtel22lol= Hotel &=0| 0]21a

80| YASLICH 018 #82 =SEGHH At

ol BFE Al DIMIA Ol A6 AL
Migrating to Australia http://www.immi.gov.au/migrate/

Australian Overseas Immigration Offices (S 3= ol 2| 012! AFR A )= 0t 2
ZALOIE0 B AIZI O A}ASLIC http://www.immi.gov.au/contacts/overseas.htm
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http://www.immi.gov.au/migrate
http://www.immi.gov.au/migrate/
http://www.immi.gov.au/contacts/overseas.htm
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http://www.gov.au/sites/nsw.html

15 NEEE

of JE HMIH O N¥ EEXX2= Ot NSW XIS Al
www.immi.gov.au/settle/providers/rural.htm 0l M JtS&HLICH (O 2 0H).

« N2 SYUSHAE-QRUX, MEZHOISHE X 22t DD 02 L
2o 2INS 2O SHHO (g X

e SR EYIAE ZUA U HALY SHE SN T

¢ RNBC-EC EASHZE Y AXNSS-EASO SHE S9N L

Ol X XXtz =20 =e 0124 & HElsS el e 82 &6
AES0l NSW 2 Alz2 & XZ0A EFHoI=S X&ote MESL XSAS
SAAS0| AtEot=S CIAI & A S LICH.

DelT A, 2HI2-HS I, I L 2H|

e

1 HWE A O & €=

o
—_

MEDICARE

Griffith:
352 - 354 Banna Ave
GRIFFITH NSW 2680

Albury:
489 Dean St
ALBURY NSW 2640

® s #S

Albury Wodonga:
Vic Roads (Wodonga)
82-86 Elgin Street
WODONGA VIC 3690
&2k 131171

Wagga Wagga:

Roads and Traffic Authority (RTA)
2 Fox St

WAGGA WAGGA NSW 2650
&3t 132213

Albury RTA:

Cnr Hume & Macauley Street
ALBURY NSW 2640

&3t 13 2213

54

13 2011

Wagga Wagga:
70 Baylis St
WAGGA WAGGA NSW 2650

Queanbeyan:

Shop 47, Riverside Plaza
131 Monaro St
QUEANBEYAN NSW 2620

Griffith:

Roads and Traffic Authority (RTA)
Cnr Yambil & Wayeela St
GRIFFITH NSW 2680

&3k 132213

Queanbeyan:

Roads and Traffic Authority (RTA)
Cnr Aurora Ave & Aurora Pl
QUEANBEYAN NSW 2620

&sh: 132213


http://www.immi.gov.au/settle/providers/rural.htm
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Community Relations Commission (NSW)

Translating and Interpreting Service

Continuing Education Centre
63 High St

WODONGA VIC 3690
&3t 6043 8200

Multicultural Education Unit
Riverina Institute of TAFE
Poole St

ALBURY NSW 2640

&3t 6058 2804 / 6058 2800

Griffith:

Riverina Institute of TAFE
Griffith Campus

2 Neville PI

GRIFFITH NSW 2680
&3 6962 0444

Wagga Wagga:

Riverina Institute of TAFE Wagga
Campus

Cnr Coleman St & Macleay St
WAGGA WAGGA NSW 2650
&3t 6938 1379

Queanbeyan:

Queanbeyan TAFE

Cnr Buttle & Macquoid Street
QUEANBEYAN NSW 2620
& 2t 6299 1377

1300 65 1500
13 1450

Learning Support Unit
Wodonga Institute of TAFE

87 McKoy St

WEST WODONGA NSW 3691
&3t 6055 6652

Griffith Adult Learning Association
(GALA)

51 Yambil St

GRIFFITH NSW 2680

&3t 6964 5334

Riverina Community College
94 Murray Street

Wagga Wagga NSW 2650
&2k 6921 7663

South East Community College
7/142 Monaro Street
QUEANBEYAN NSW 2620
&3k 6299 2520

AMEP 0l 213t O XHMISt B2 &2 SES Aol E Otdi2 AHGHAAIL.

Canberra Institute of Technology
Reid Campus

Building J

Cnr Constitution Ave and
Coranderrk St

CANBERRA CITY ACT 2601
&3k 6205 9600
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Griffith:
Police Assistance 13 1444 /
60-66 Ulong Street 6962 0799
GRIFFITH NSW 2680

Griffith Ambulance Station 13 1233
Griffith Fire Station 6964 4152
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Migrant Resource Centre £ Migrant Service Agency

Albury Wodonga: Griffith:
Albury Wodonga Multicultural Griffith Multicultural Resource and
Resource Centre Information Centre
526 Kiewa Rd 81 Kooyoo St
ALBURY NSW 2640 GRIFFITH NSW 2680
&3t 6041 1427 &2k 6964 2023
Fax: 6964 2005
Queanbeyan: Queanbeyan:
Queanbeyan Multilingual Canberra and Queanbeyan Migrant
Centre (MRC) Resource Centre
12 Rutledge St 1st Floor, Griffin Centre
QUEANBEYAN NSW 2620 Bunda St
&3t 6297 6110 CIVIC ACT 2601
Fax: 6297 0386 &3t 6248 8577
Ol 0l Y anu.gmlc@bigpond.com Fax: 6257 7655

A= 0E Y XA EHA

Wagga Wagga:

Ethnic Communities Council of Wagga Wagga
73 Peter St

WAGGA WAGGA NSW 2650

&3k 6921 6666

HE XA
Albury Wodonga:
Community Legal Service Welfare Rights Centre
29 Stanley Street Havelock House
WODONGA VIC 3690 Gould Street
& 2t: 6056 8210 TURNER ACT 2612

&3} 6247 2177
Fax: 6257 4801
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Credit and Debt Counselling
Services - Care

St Davids Care

593 Olive St

ALBURY NSW 2640

&3 6021 7099

Wagga Wagga:

Legal Aid

Ground Floor — Suite F
Morrow Street
WAGGA WAGGA

& 3t 6921 6588

Financial Counselling

41 Trail St

WAGGA WAGGA NSW 2650
&3t 6921 7675

Queanbeyan:
Legal Aid Help Line
&2k 1300 654 314

A& A
Albury Wodonga:

Community Service Centre
Smollet Street Carkpark
ALBURY NSW 2640

&2t 6021 5384

Community Information and
Referral Centre

Australian Red Cross

Cnr Guinea Street & Olive Street
ALBURY NSW 2640

& 3} 6056 3222

St Vincent de Paul Society
(Wodonga)
& 3t 6024 3293

Griffith:

St Vincent de Paul Society
101 Banna Ave

GRIFFITH NSW 2680

& 3t 6962 3994

Wagga Wagga:

St Vincent de Paul

13 Peter Street

WAGGA WAGGA NSW 2650
&3t 6921 2381
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Financial Counsellors
Upper Murray Family Care
29 Stanley St

WODONGA NSW 3690
&3t 6022 8000

Centrelink

25/27 Tompson St

WAGGA WAGGA NSW 2650
&3k 13 1021

Law Access
&3k 1300 888 529

St Vincent de Paul Society (Albury)

Ritz Arcade
ALBURY NSW 2640
&3} 6021 2992

The Salvation Army Community
Support Centre
(Albury/Wodonga)

&2k 6021 7586

The Salvation Army
596A Hume Street
ALBURY NSW 2640
&3k 6921 7895

The Salvation Army (7 Al)
& 3t 6964 3388

Red Cross - The Tracing Agency

&3t 6206 6037



Smith Family

12 Station Place

WAGGA WAGGA NSW 2650
&3k 6921 4874

Queanbeyan:
St Vincent de Paul Society
& 2} 6282 2722

FSHE HE &E

Albury Wodonga:
Lifeline

Griffith:
Greater Murray Accessline:
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Griffith:

Centrecare

115 Yambil St
GRIFFITH NSW 2680
&3k 6964 1447
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Albury Wodonga:
Environment Protection Authority NSW

Wagga Wagga:

Wagga Wagga City Council
Cnr Baylis Street & Morrow St
WAGGA WAGGA NSW 2650
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Griffith:
South West Tenants Advice Service
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Griffith:

Department of Housing
180 Yambil St
GRIFFITH NSW 2680
&3t 6962 0666
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Red Cross - The Tracing Agency
&3k 6206 6037

The Salvation Army
(Bt—=, LB 10Al = 2F 3 Al)
& 2t 6297 6761

13 1114

1800 800 944

Wagga Wagga:

Relationships Australia

55 Gurwood St

WAGGA WAGGA NSW 2650
&3t 6921 3597

13 1555

6926 9100

1800 642 609

South West Community
Housing Association (SWCHA)
81 Kooyoo St

GRIFFITH NSW 2680

&3k 6962 6830
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Wagga Wagga:

Department of Housing Head
Office

72 Morgan Street

WAGGA WAGGA NSW 2650
&3k 6921 0099
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==

Albury Wodonga:

Department of Housing Albury
Housing Services Wodonga
Rural Housing Network Wodonga
13 Stanley Street

WODONGA VIC 3690

I Y E MHIA

Wagga Wagga:

Electricity

Gas

Water

91 Hammond Ave

WAGGA WAGGA NSW 2650
Garbage Service

DE MIIEE
CENTRELINK

Wagga Wagga:

Centrelink Office

25/27 Tompson Street
WAGGA WAGGA NSW 2650
&3t 132850/ 13 1202

Albury Wodonga:
Centrelink Office

ATO Building

450 Townsend St
ALBURY NSW 2046
&3k 131850/ 13 1202

Queanbeyan:

Centrelink Office

183 Crawford Street
QUEANBEYAN NSW 2620
&3 132850/ 13 1202
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Queanbeyan:

Office of Community Housing
Department of Housing
Queanbeyan office

Level 3, 7/9 Morrisett Street
QUEANBEYAN NSW 2620

&3t 6298 0261, 6200 7277 or

1800 041 032

6041 9666
6055 7777
6024 7146

13 2356
13 2356
6922 0608

1800 642 410

Goulburn:

Centrelink Office

136 Alburn Street
GOULBURN NSW 2580
&3t 132850/ 13 1202

Griffith:

Centrelink Office

95-97 Yambil St
GRIFFITH NSW 2680
&3k 132850/ 13 1202
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Albury Wodonga:

Rail and Coach Reservations Country Link

Griffith:

Intrastate and Interstate Travel - Countrylink

Wagga Wagga:
Fearnes Coaches

W EF

Albury Wodonga:

The Children's Services Adviser
NSW Department of Community
Services

647 - 653 Dean St

ALBURY NSW 2640

&3t 6041 1755

Children's Services Resources
and Development Office
Upper Murray Family Care

76 Nordsvan Dr

WODONGA VIC 3690

&3t 6022 8200

Griffith:
Playgroup Association

Wagga Wagga:
Playgroup Association

X IR

Albury Wodonga:

Riverina Institute of TAFE - Albury

Campus

Poole St

ALBURY NSW 2640

&2k 6058 2804 / 6058 2800

Griffith:

Riverina Institute of TAFE Giriffith
Campus

2 Neville PI

GRIFFITH NSW 2680

&3k 6962 0444
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13 2232

13 2232

6921 2316

Additional Needs Coordinator
Albury City Council offices
Kiewa St

ALBURY NSW 2640

&3t 6023 8756

Manager, Children’s Services
Department of Human Services
PO Box 460

WANGARATTA VIC 3677
&3k 6055 7777

6922 4446

6922 4446

Wodonga Institute of TAFE
87 McKoy Street

WEST WODONGA VIC 3690
&3t 6055 6600

Wagga Wagga:

Riverina Institute of TAFE Wagga
Wagga Cnr Coleman Street & Macleay
Street

WAGGA WAGGA NSW 2650

&2k 6938 1300
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Albury Wodonga:

La Trobe University Charles Sturt University
University Drive 624 Olive Street
WODONGA VIC 3690 ALBURY NSW 2640
&2k 6058 3700 &2k 6051 6000
Wagga Wagga:

Charles Sturt University
Boorooma Street

NORTH WAGGA NSW 2678
&3 6933 2000
www.csu.edu.au

10 23 H%

o8 XIEJ EHREH B
Albury Wodonga:
Albury Community Health Centre 6058 1800
596 Smollett Street
ALBURY NSW 2640
Upper Hume Community Health Centre 6022 8888
12 Stanley Street
WODONGA VIC 3690

Griffith:
Griffith Base Hospital Griffith Community Health Centre
Noorebar Ave 39 Yambil St
GRIFFITH NSW 2680 GRIFFITH NSW 2680
&3t 6969 5555 &3t 6966 9900
ZoAE, AHZ =2 Chs Ul E =41 O[2IXE 98 AUl A
Greater Murray Access Line 1800 800 944
11 di=32l0ol& OICIA
Media
Albury Wodonga:
Community Radio 107.3 Border FM 6040 1482
Griffith:
Community Radio 95.1 FM - 2MIA 6964 1033
Wagga Wagga:
SBS Radio 103.5 FM 1800 500 727
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12 Department of Immigration and Multicultural and Indigenous
Affairs (0|21 &)

Department of Immigration and Multicultural and Indigenous Affairs (DIMIA)

3 Lonsdale St
BRADDON ACT 2612

13 A4S F2 & XNFAS AHHlA

Griffith:

Griffith City Council

1 Benerembah St
GRIFFITH NSW 2680
&3t 6962 8100

Queanbeyan:

Greater Quenbeyan City Council
257 Crawford Street
QUEANBEYAN NSW 2620
&3t (02) 6298 0211

Albury

Albury City Council
553 Kiewa Street
ALBURY NSW 2640
&3t (02) 60 238 111

=y RS

Griffith:

Griffith City Library
233-237 Banna Ave
GRIFFITH NSW 2680
&3t 6962 2515

Queanbeyan:

Queanbeyan City Council Library
257 Crawford St

QUEANBEYAN NSW 2620

&3t (02) 6298 0256

Albury:

Albury Library

QEIl Square
ALBURY NSW 2640
&3t (02) 6041 6633

Wagga:

Wagga Wagga City Council
cnr Baylis & Morrow Streets
WAGGA WAGGA NSW 2650
&3t (02) 6926 9100

Goulburn:

Greater Argyle Council
184-194 Bourke Street
GOULBURN NSW 2580
&3t (02) 4823 4444

Wagga Wagga:

The Wagga City Library

Civic Centre

Cnr Baylis and Morrow St
WAGGA WAGGA NSW 2650
&2k 6926 9700

Goulburn:

Southern Tablelands Regional
Library

CIVIC Centre, Bourke Street
GOULBURN NSW 2580

&3t (02) 4823 4435
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