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A. Tax File Number (M2 S5 ¥ 3) & H

Ol= JI& SN GtAOF & LALICH SFUUHAM =2 2= MEE2 25 Tax File
Number (N2 S5 835)J)t EReLICH =22 HE0A &= A3 =2 5=, FXA
A5 e d 3R20AM Uees =2 52 288Ut
2 =20l 7 &, otF 24 AlZ2E UWLH CIHY 22 S5= otal &= USLICH AHUY S
SotAl &2 &3 M= White Pages &3S 20| J| =& Centrelink =2 Australian
Taxation Office (ATO S MR M)A 22 = UASLICH £= ATO Nst=z
MENE RLE0HEE REGHA T ELICH

Australian Taxation Office 13 2861

Tax File Number S5 & AI0IE www.ato.gov.au/individuals

NS0l 28t O XtAMlet E2E RIoiAE M7 & 1ES HFXoHEAIL.

B. Medicare S& 2 AlE 2288 Ji D4
S H2 = Medicare 2t ol= HEE Soll 2 XS0 s XS MBELICH
#ol= Medicare 0l SE& AHH0| U2 = UACH R= S8 & Xz, 232 =4l
BXOUELBX S ZL2 92 AHIA Y T2 S SA| HOA £ JASLICH


http://www.centrelink.gov.au/
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http://www.ato.gov.au/
www.ato.gov.au/individuals
http://www.hic.gov.au/yourhealth/our_services/am.htm
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DH\I ZLICH 22 S5 240 ZFAHXH Medicare IS B3It SEE D ItE=
U3 20 SEZ SHELICH SIAISE 2120t 20t0F & 32 102 S JICel &
e t.,\OI S0t LA HSE QEE It ASLICH

Medicare = 17 =22 & HAE ‘Welcome Kit' 0| QASLICH 2 &Y N 0l= Medicare 2}

2 82 2z MUlA 2l 2z s L =22 /s AH 2240 &85
QAL CH. Medicare A4 =2 HAI0IEE gt2s A0 =
215k Al 2 www.hic.gov.au/yourhealth/our services/ahsfna.htm.

Medicare 13 2011
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S0 At AtE=E2 U =2 29, =8 28 L2 (building society) E2 41& L&
(credit union)0il 22 ELICH SFOSE2 2HIIE L MNEBIIEE CHLGHH AFE6tD
Qs LICH.
HotHA ‘:’Eé $ OILHO S8 S& =2 JHAGAl= 210 £E20 | =S 2ol
CHOH 420 =2 3] MSYLICH 6 = 0IF0l=s =IF AIFE0I0] S& HA
Z ot = GI L2 AFI P L2 HEH € N 2ELICH 280l Hote Tax
File Number € HZ2&2=2M OIIP =0 st =2 M2 23 dEsS 2o £
USLICH.
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Undertaking Service 0l 1800 811 334 £ X 3IGIMAIL (BRLUA S LYUMNX 2
9 AOIA 2F 4 Al ALOl). TB (2 &) Undertaking il A Z 5t 2R= S0 S &6t
4% OlLHOIl oL AHIA0 =tol A OF &LICH Health Undertaking Service = 7 6t
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http://www.whitepages.com.au/
http://www.hic.gov.au/yourhealth/our_services/ahsfna.htm
http://www.hic.gov.au/yourhealth/our_services/ahsfna.htm
http://www.hic.gov.au/yourhealth/our_services/am.htm
http://www.centrelink.gov.au/
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Queensland Transport 13 2380
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Your keys to driving in Queensland ct1) ot= XS 2 M AL JH0| =& White Pages
HFHS L0 =5 U= Queensland Transport 2| 1128 MH|A HE (Customer
Service Centres) 2 Queensland Government Agents Program (QGAP)U| A
FAUSIM A L. =2 newsagents AT F0I Jts&LIC O XAsH F2=
Queensland Transport 0ff & M3stolf 24 &= UASLICH


http://www.immi.gov.au/amep
http://www.immi.gov.au/amep
http://www.transport.qld.gov.au/home.nsf
http://www.whitepages.com.au/
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Olel HE 2MO NS Hs ANAHS OIGHGHAISH 2RIE ASAIS &g FRo)
214LICH

Translating and Interpreting Service (TIS)Z & & @iPS}AIDE: =2 Eé 1; LI
TIS= HHERE=22 A0l Yot SE2S0| &4==&LICL TIS&S S MH
24 N2t = 722 Mt S Jhs &L,
Translating and Interpreting Service (TIS) 13 1450
www.immi.gov.au/tis/index.htm
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Department of

Immigration and Multicultural and Indigenous Affairs (0|21 8)0IA 222 M= & =
USLILL 2 ANFS2 Y & 22 SBHM, us H2S E 1UE 28 UE L3 S
ZEetLith. 22 Y9 Milazs SN 22 S AMUAXOIHMN Z=0
CEOIAE E2 IFA0 23E X 2 ¢ OlLHH AESIAOF SLICH HE A
MFJSE AMEP MEIA WSS XE Soll Z==AIIIA0F &LICH(OteH EX)

JIEt M3 HEE2 B2 MHIAE ote 30 BHIAME Sol HISE &= ASLICH Aot
AU HYote S0 HAA 2|IAEE 2 Al H National Accreditation Authority for
Translators and Interpreters (NAATI, 81 2 S99 =Jt Z¢l J|&) EA0IEQ

www.naati.com.au £ 2 S0l AI L.
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ADULT MIGRANT ENGLISH PROGRAM (AMEP)

7 6= Adult Migrant English Program (AMEP) 2 Sdll 20 E BIR4& 5= USLICH
e XAAXNSHH= 510 Al2ENEK 2 =H 0l 222 H3&ELICH Special Preparatory
Program (52 &4l Z2]&)S Sol S8 RAAIEES I8l 22 HIteE o1& =9
OI2IXISUAHE =IF =Y AI2H0] JIs&ELICH 28 Hd 0|2te] ols2 st B
MBIAIDFEN =& 242 fol 28t 3R 222 MBE LI

ST S&et = 52 IFAH0 2= X3S Ol S=5t2 149 OlLHM =62
AZOLAOF ELICH 88X W XAS aaote =& /JsULL JIE, A& =2 1
Ol SRE Ol UM FR= =g g4 AdS LUS0 AIESE =& USLICL
SHXICH AMEP g2 Jtssh 32 el A& &LICH 0 =g S=0A2
UMMEY HRet |2 SHE &Sot=d =301 &0 2 LICH


http://www.immi.gov.au/tis/index.htm
http://www.immi.gov.au/tis/index.htm
http://www.naati.com.au/

AMEP = [et st dEHS MSELIL Hd EA0AM SEY =2 LIEES
ScHAI AN A WS ZZ2NY S22 I8 L2 WAL =522 JIHEUHAE

AMEP AUl A M2 X0l e =ls H NINIREL P
www.immi.gov.au/amep/client/amep ser prov.htm & Z X ol&I Al 2.
A0 SaAA0 2et E2= st A s LICH O XHAst 22 J5HAl
AMEP & AFO|E Q! website http://www.immi.gov.au/amep & &5

HASBHYAI2:

TAFE English Language & Literacy Services
Queensland Head Office

Level 5, 288 Edward St

BRISBANE

&3l 3234 1666 (2 AHE MO TAFE Gl &
Fax: 3234 1655
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Brisbane Migrant English Centre
Hilton International College

9" Floor, 200 Creek Street
BRISBANE

&3k 3839 8077

Fax: 3839 8400

Hotel XS0l U= Migrant Resource Centre(Ml 4 & 0/0/0) =22 L& ot=7f
& X)2t Centrelink(Ml 7 & ZE &#X)= AMEP 2 S E SAAIZ &= U= JIE 20l
24st I8 E HSELICH

LANGUAGE, LITERACY AND NUMERACY PROGRAM (LLNP)

AMEP ZAE 0/0| OFXI& AL AMEP A E 0| oY E Xl &0t & Language, Literacy and

Numeracy Program (LLNP, A 0{ ¥ =258 Z2]&)0l XI&ota =% USLICH

LLNP = &0, 47|, =& L M0 2HE &2 L8otH A2 AJELICH A H

22 1ol A Centrelink 0l 22 AlFQICZ S22 ol AHOF SLICH (M 7& Z&2 EX).
Centrelink 13 2850

AOIE Rt 32 13 1202
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LIEl dIEH0MA JtsELICH (M 10 20N &
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http://www.immi.gov.au/amep/client/amep_ser_prov.htm
http://www.immi.gov.au/amep
http://www.tafe.net/languageservices/
http://www.hic.com.au/welcome.html
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
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e Police (Z &)
e Ambulance (¥ E&lA)

e Fire Brigade (42 A)

L BINVES
(N A2 RIBHAIS MBIAS] BB XIFEH0] 223

“Police(Z )", “Ambulance(Z=21A), “Fire(3tMH)'ct] L ZotMR) wESHANA
Hote HUHE LBoHYAIL. Translating and Interpreting Service (TIS, #HS &<
MEIA)Z A8 AZ0| 2 A0IBE2 H3tE EX OtYAIL. TIS S 201 AHote =4

2 JIEt AtEtS L0 LI Plol 2E, ot S2 BEd A MBIAE NS AYLIH

2SAEQ] LS HLL 000 0l SE3oIAAIL. 2ISAE0 OtLl AL, 13 1444 0
HSIGEAIALE X1 HE MOl HSHA A 2 1S = White Pages &3t HHS 20
‘Police Stations’2t= & =0 JITHE H USLICH & MblA= RS 2 LICH

to
oy
[l
x

S ZE2 U H2D0 UK HWH FEX0 20otK EsLIt == 3E2
KNSAtgel ol 2 THatS ESotl) HAE ol 2 EXotH HatE sAot=d
SHZ F10 JUSLICH ZE2 I8 2dolU SHME, 88 =2 AclH sttt 42
32 It 2H0l 202 = AsLIL
Ambulance (282 )

BEHAI BRY AL, 000 0 S3tolH B=HAE QRAESHHAL. HEHAE
HEIOZ 23 2U2 o0 SANQ 92 IS FUCL YOS Rota I SAT
&0l Jtsgult

PEAXUHEF N2 USHCZE s MAUM A2 Z A0 &2210 HEBHA
NMHIASE 222 0|28 = UASLICH HRLIE HEHAA HH HIE2 0l4& AIH X
MBIAE THEXIASH| ®liol &MIIe=s HEM Z&E JYUC O XMe 22E=

=IN

HFLIE| HEAA HH A0 E 2l www.ambulancecover.gld.gov.au £ 2 E206HAIAI 2.

Queensland Ambulance Service Community Contact Centre
1300 369 003

240U M= 000 0l M3tot& Al 2. Fire Brigade (A2H)= SHHE &6t S
A20UA OIHE =6t JiA Y SIs20] /s A=A 72X HHS SLICH
=28t 2RIt Ot B2 0l= White Pages 83t HS 22| Fire Stations & =0 J| i &
NS E AIZ0oIA Al 2.
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http://www.police.qld.gov.au/pr/default.htm
http://www.ambulance.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.ambulancecover.qld.gov.au/
http://www.ambulance.qld.gov.au/default.asp
http://www.whitepages.com.au/wp/

=E8t Hl& Mt HS=0] White Pages &3t B1S 22 & HX SHEN JISE A
A& LICH
OcHE HFAGHAAIL

Lifeline 13 1114

Salvo Care Line 3831 9016

Poisons Information Centre 13 1126

Child Abuse Prevention Services 1800 688 009

Environmental Protection Agency
g, HIl=, =&, JIMd HII=, stst
NoES, OtE Y HE offoh (Y ¥ LES E
MIE 216t ?lofAd= Ot 2 HEGHY AIL.

Environmental Protection Agency pollution hotline 1300 130 372

11


http://www.whitepages.com.au/wp/
http://www1.health.gov.au/pbs/contents/infocentres.htm
http://www.childabuseprevention.com.au/
http://www.epa.qld.gov.au/
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Adult Migrant English Program (AMEP)

AMEP DAISS HO{S JI28 % OjLi2t 55 ME $A U 28U AL PR AF
D2lD XA & SPNE] s

Migrant Resource Centre & Mlgrant Service Agency

Migrant Resource Centres (0| 2/ At Xt=
(121X MEIA 2 A, MSAs)0l= #St2

+§
2 Z2B 26 B2 L NS HB5HE o

MIE, MRCs) & Migrant Service Agencies
O ==ot& [, Sol HIE A LetulA
=0l JYSLICH JHE J)H2 MRC/MSA
/o Otch 2IAEES EX0tALD S0l &&otdl = JHE BN Hetof E8AIL.

To

ACCES Services Inc. - Logan & wnsville MRC

Beenleigh MRC 467 Flinders St (PO Box 1858)
Carmody PI TOWNSVILLE QId 4810

Unit 4 M3k 4772 4800

Cnr 2 Carmody St & Ewing Rd Fax: 4772 1840

PO Box 10 0l 0l 2 : mrctownsville@bigpond.com

LOGAN CENTRAL Qld 4114

&3 3808 9299

Fax: 3208 9319

0l 0l € : mrc@accesservicesinc.org.au

Multicultural Development Centacare Cairns - Migrant Settlement
Association Inc. (MDA) Services (MSS)
Level 2, 57 Old Cleveland Rd Suite 21, Level 1
STONES CORNER QlId 4120 Virginia House
&3t 3394 9300 68 Abbott St
Fax: 3394 9333 CAIRNS QId 4870
0l 0l 2 : mailbox@mdabne.org.au &3t 4041 7699
Fax: 4041 7655
Ol DIl &:

migrantservices@centacarecairns.org

HotE T2 = Ues X222 g = U= 4z BUF Y XFAS EHIOt |
USLICH Ol =2 Yellow Pages &3t 1S 20i|l Clubs ¥ Organisations & =0l =5 &l
JUSLICEH Hdk2l Migrant Resource Centre 2 Migrant Service Agency = 713t2)
ZRe 240 = 28 L UM =5= M3 &2 AL LICH

Ethnic Communities Council of Postal Address

Queensland (ECCQ) PO Box 5916

253 Boundary St WEST END QLD 4101

WEST END BRISBANE QLD 4101

&3t 3844 9166 OlHlY: administration@eccg.com.au

Fax: 3846 4453 Website: www.eccg.com.au

12


http://www.immi.gov.au/amep
mailto:accesservicesinc.org
mailto:mrc@beyond.net.au
mailto:mailbox@mdabne.org.au
mailto:migrantservices@centacarecairns.org
http://www.yellowpages.com.au/
mailto:administration@eccq.com.au
http://www.eccq.com.au/

Community Settlement Services (CSSS))t SR 6t= J|2S0| LSt 252 Sot0
& MHIAS HZ0ot) JUSLICH HetdesE Oref ot Z25LiC

http://www.immi.gov.au/grants/csss.htm
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Youth Centres, Migrant Resource Centres % Local Councils (X2 & )0l A

Nl S &LICh.

The Source www.thesource.gov.au = #20|=2 s st FE2EE MSot=
AgEsE FAOIEALCG. w&st E=2= DMIA A4 HOIXQ!
www.immi.gov.au/settle/youth HME Jts &Lt A= PSEAS]
& AFOI E www.generate.gld.gov.au = ZFXAHEUH A 10 U= 15-25 Ml EALEHS 2/ oH

ClAel A= LICH

Kids Helpline 1800 55 1800
A ol
P = 2 Hel&E2ll= 8ol #el & 220 ol € =10 AIE AlAES 8¢
= UEE MHBIAE HSot= NG A2 SHHIDOF UASLICH
Hetote = AsE X
Legal Aid Queensland 1300 651 188
Caxton Legal Centre 3254 1811
Women’s Legal Service 3392 0670
Brisbane 2|% X< 1800 677 278
AMBIEE 2t HE 2H X&E: A2 st HE M0 28 == ?et
HEH:
Welfare Rights Centre 3847 5532
0|2l 2 HE et HSKH:
South Brisbane Immigration and Community
Legal Service 3846 3189
=
-/ T/
IFE ML =& (domestic violence)2 E&dI0 HE E2 = JMIEE S
el B2l MBIADE /JUsLICH 02 HEEEs U Zdiote AEHAE
2eotEE g R M sL USLILL M E s 25 L BHE = HLoAAL

Hd0ol S3te

=40l Sate

W

1800 600 636
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http://www.immi.gov.au/grants/csss.htm
http://www.thesource.gov.au/
http://www.thesource.gov.au/
http://www.gov.au/settle/youth/
http://www.immi.gov.au/settle/youth
http://www.generate.qld.gov.au/
http://www.legalaid.qld.gov.au/
http://www.nwjc.org.au/wlsn/index.htm
http://www.uq.net.au/wrcqld/

2HIA 22

Ombudsman (28 2Z'Al) AIRAE2 2 J|&210 SHE HIELIA Z0F2 2123 AL
gLICH Ols2 =89, 24 &2, HgHe S LXotAHL

Australian Broadcasting Authority (
QIHUI 22 HE AHlA UHE 5 BE
HA MHIA XS0 o OF & LICH &l
SWHAHOE &ULC O XAs EEE
LBZ0HAIHL OteH 2 M3tot & Al 2.

=23EE, ABA)= EdHld & et el
2o LHE0 28 LS ZAELICH BIE2
_OL‘I

| HZE X S 22 ABAO S 2HAISES

0
o= FAIOIE www.aba.gov.au S

BA 2583} 1800 226 667
TTY (02) 9334 7777

Australian Competition and Consumer Commission (A8 X2 S &3, ACCC)2
b, HIZd 2 2t AE 2dl, M3 otd JANM SEEt A0 CHol
AHIXIES Esold USLICH

et datBis = Ot 2t 25 LICH

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau 02 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 884 114
Telecommunications Industry Ombudsman 1800 062 058
Queensland State Ombudsman 3005 7000

Queensland Anti-Discrimination Commission 1300 130 670

Local Council (XIS &)

X ABIAN 28 BAEE= Bl & E2 218 AIR2A0A S JIsEHLICH 0lS2 White
Pages &3t 1S 22| Government Section 0ff U= ‘Local Councils’et= M=t
SAEH JUSLICHL (M 14 /ST EEX)

The Australian Government Regional Information Service (AGRIS,

K==

=32 XY FE HHI2)

Australian Government Regional Information Services = HZ & MH|A X SF
g L AIZ2S |Ast Z2 080 28 82 AHUIAYLICEH The Australian Government
Regional Information Directory ct= ZH0| Z2tL/=0 OtcHE M3IotAIH A =
USLILCH

Australian Government Regional Information Service 1800 026 222
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http://www.aba.gov.au/
http://www.aba.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.qgd.qld.gov.au/nma/nma008.html
http://www.adcq.qld.gov.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.regionalaustralia.gov.au/

O Hlah Al o5, OIEH, Ot 2Rotal AR Oteiet 22 HIER J|20 S ==
A = JUSLIT

Lifeline (Queensland) 131 114

St Vincent de Paul Society 3217 3700

The Salvation Army 3222 6666

The Smith Family 3257 1992

< | CHoll =4 ot Xl OFS Al
= UA2H et d28UH == M

—
— .
fol M= MRC =2 local council

&= |

40
y

I
(o

I
O

Australian Red Cross (S H&TtAH)E M3, M L A o2 0|8t AXSS
fIet =& L HAIX MHIAS

Australian Red Cross 1300 554 419

Refugee Settlement Services 3835 1222
A Mot oY
=72, 0F 24 M2t 24 & 22 M3t 4H S HSol= LifelineS oA 6
dst AY ABIADE JisELICH Aot BEEsS SIAHU =20t Uiekot
ZRGotAIHL, T2 2 HE dF2IF =2 F4aY Y HHIASE ot =& US
A LC

Lifeline 131114
S J|EF 2t
Relationships Australia = 2, HE & JIFES Aol 4, 1 L S MUIASE
MZBLO MElA dlE&82 Hotel =gol et HZE, 2o ELICh 2E Al
SAMNE =g = ASLILH

Relationships Australia 1300 364 277

9 A3 Jt2Ms

Queensland Program of Assistance to Survivors of Torture and Trauma (& %
43 O/oHA X& HEAHE T2 7] QPASTT) = 01 & HH0I0E S AFSE i & 2
MESE ?loll JI24d 2 XNES HSeLIth

0l X2 0 HUHE Aot N22H=SS SHOIU2H HRAS0| F2AGHA Rot=
HHE PoiM=E SH2=S ASLICE. QPASTT = HIZEEHZ= of
SWEXIF OtLIH EXIEL2

QPASTT 3391 6677
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http://www.lifeline.org.au/
http://www.vinnies.org.au/
http://www.salvos.org.au/
http://www.smithfamily.com.au/
http://www.redcross.org.au/
http://www.lifeline.org.au/
http://www.relationships.com.au/

ME MHIA
SFME Crst 28, 28, 63 L EX ME 2 AHIAE MBSLICH
St QIObEt Bl ZLIA O 2I5H A2 KIS E LICH

IS0l US & UBLICH BrY A3 0L
M Ot ol SO A0l US AR =2

Australian Securities and Investments

Slii
0
J
-
>_

EX0o CHol XH&Es H
Commission (ASIC)0| &

ASIC Infoline 1300 300 630
2
SHHAR= 20U =SS (building society) =2 AMEZXEUH M MSELICH
3= QS0tHE S22 JHAIAHLE OtLIZH ATM(Ats &3 IED()HM 28 ItE St
PINHIZHS)E AIZotAIH ELICH. PIN 2 28320 =0 SXI OIYAI2L.
SHIIIEE 2L R Gt S Al 2103 OF & LICH.

SN REUHR
SN EZU R (oan or credit) = =2 2l = US0Hl OlA2F &M 2= RLLICH
SMNAESEZ= MHeEX, FEHEA, A2IIE Y x=oE SULICH X Hise
A2 EFRLF ML =2 A2D(20|LF OIAE & =2 S0 O 0 OE £
USLICH A& HRII DX H2A R A E2 AUEIIEE AIEOHA &= 20|
= erLIC}.
Or HOjl Z2l HL A2 20 Hd 420 a2 3 Azt £d3de &= JSLICH
E30| 28 R HetA:

Centrelink’s Financial Information Service 13 2300

Financial counsellors (& JI24d)=0] U2 RXE ot 8 £AH= NS LICH
e R0l Ue ME J2EHE Il M= Australian  Securities and
Investments Commission (ASIC, S=3Z& 2 SX2AEa)0 ASGHAIHLE
ASIC ZAIOIEE B AI2L.

ASIC website www.fido.asic.gov.au
28
Insurance (2&)= &80 X I =2 %40 Hele FI€222H E56HI| < oH
O &8st M0l =2 A=2ot= HLLICH =8t SR == FEBE, IIEARS 88
L AUsXt 0| USLICH IFE AFOHAAH SH AtDZ MUHES OXIH ot BRE
CHHIBI 2&E0 S AH0F &LICH Eo 0 @2 YH9E HHole Xg SSEESEA
Jrlotal =% st

N= LA

.2 HENM HREEY AtE=2 Y tax
returns (M= Bt &H) Ct. Tax Help = L9, 23I&
AHECZ (et i SHIe S, 38 S8 =2 ZASE ol HSSL

o

0
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http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Scams+&+Swindlers+portal?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument

TaxHelp= 22 MHIAOIH 7 22H 10 & 31 LKl Jts&LICH JHE D2 Tax
Help Center 2| ?|Xl= Otciel MBS E OIS0 AIL.

Tax Help 13 2861
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http://www.ato.gov.au/content.asp?doc=/content/Corporate/mr200161.htm
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Human Rights & Equal Opportunity Commission
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http://www.harmony.gov.au/
http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.apmab.gov.au/
http://www.crimestoppers.com.au/
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Child Abuse vention Service (Ot= S0 OlE AUHIA) (see Kl 3 & S5
EX) ASHAIALE Ml 4 & o/0/0) 82 LFo/=7 0l JIEDH Aes I120
T== @EGIAOF & LILC

Child Abuse Prevention Service 1800 688 009
HEAHYL HE
A Zo AF(Eto el d2H 0 S22 = Use AHE Yol 2FEG= uoh)e
SS9 2 =0ICt CHELICH 2 X2HEFUHACS 3E SO HE82 Y 25 16 M LICH
HAE MF=gHoz ES8LICH
OIAl, ABAH 224, JIFHE 2l =2 0t 48 I 20 SIOZ2 M A
SO AN 2o o XHAISH AtEF2 20 =2 &= /J&sLICH

Sexual Health Line 3240 5881

Brisbane Sexual Health Clinic 3227 8666

Child Health Line:

Metropolitan Brisbane 3862 2333

Outside Brisbane Metropolitan area 1800 177 279
Men’s Line Australia = 24=0| ANAIS2 2HHE =22 0206t] JIFEME0ILE
JlEdol Z2AHN M2 SHE 2H2otEE 5= 24, 38 2 A AMHIAE
HSELICH Ol &6t RS, 88 =2 282 =X0 ol Sole Hds &
s FA4d33s2 fst 38 2 AT HESELIC O XAMder 32 #AI0IE
www.menslineaus.org.au £ 2E0HAIHLE Ol & HGHA AIL.

Men’s Line Australia 1300 789 978

24 A2+ 2t@l
SN 26| fodiME 28HASS A KNol0F ot 2&ol= X0l E20
SEEOOF ELICH HASH NSkt SE0 &2 o XAst 2= M1E &8 20/
Z o0t E & 2 EX0HAL
wWESEHA RBtAlle UA=stH22 2 HUL 28 HAS F A, &K 22 0HA oA
2 I JAsUL 2= IElle 42, 0ls ¥ /F0IE st HNMHE (2 “restraint
(NXICHY I U MUAZ2RH 25 LG HEWH 2ot XN As B AHEE2
OIMYE E2 Xetst Ols AAHE AIESoH0F ot DEAIDIF B SA ZE
S 1GHOF §FLICE.
WY 551 H47 70 g8 QAP L2E §emi Frir} Ao]7)
slom $dwss SRel wE oEUth ¢4 ¥ &5E Ul o A4
ARE e HdAlo]E www.alcoholguidelines.gov.au & HHESHA| AL ol &
SE TR

Alcohol Guidelines

EAX 3236 2414

AZX< 1800 177 833
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http://www.childabuseprevention.com.au/
http://www.menslineaus.org.au/
http://www.menslineaus.org.au/
http://www.alcoholguidelines.gov.au/
http://www.alcoholguidelines.gov.au/
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Australian Drug Information Network www.adin.com.au
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http://www.adin.com.au/content.asp?Document_ID=37
http://www.adin.com.au/
http://www.epa.qld.gov.au/environment/park/
http://www.whitepages.com.au/
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B =0 ELICH dUES= U 2 =2 4 = SA2ULICL S5 6 & WX 12 W&
AUt Jtsst =E0] USLICE

012 20H OF2NOIA sSAE 0L SASt=0 He S0l Js AMEUA XIA0 JisE
=T UASLICH B2, =203, U A32HS <o He&E XJA0l Iisge =
USLIC.

HYAEED Al XS MBELICH 0 Z2)goz MAEXSS Centrelink =& 0l
FOtHs 2o 212 0 O 42 s E XN SSLUICH ol Z2 080 s o
AHAIst 8 2= Centrelink 0l A & == JASLICH
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Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001
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Trades Recognition Australia
GPO Box 9879
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Australian Securities & Investments Commission 1300 300 630
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http://www.wagenet.gov.au/WageNet/templates/PageMaker.asp?category=FactSheets&fileName=../FactSheets/DataFiles/General/AwardSummaryIndex.html
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Tax Office website www.ato.gov.au
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http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
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= 2 H2IEC 0 U= K0l S Soll 222 ole, 25 HPE SUELICHL Ol =2
HESHY AL

Royal Automobile Club of Queensland (RACQ) 13 1905
SFUA 2&06t)| RoiAde &l 28 HA S0l 2R LICH Driver's licence £
FHsSoh et BE=NM1E £& 20 Z ol0F e £ 2 HEX0tE AL
S WSY2 Utol dFoilUesE S REGAAL. M6 & &5+ 8 2 25 =
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http://www.transinfo.qld.gov.au/
http://www.yellowpages.com.au/
http://www.fairtrading.qld.gov.au/
http://www.racq.com.au/
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Child Care Access &2 AHIAN HEOHA Al 2L:
Child Care Access Hotline 1800 670 305
Diversity in Childcare, Queensland Inc 3861 1022
Regional Queensland 1300 362 552
2= % UE "HIE2 XAotI| 28t Family Assistance Payments (Ot= K& =%) ¥
2= X2 28t Child Care Benefit (S +=2)2 Z24A =& JASS I AIL.
(Ml 8 & At/ P& EX)
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&l AFO| E http://www.dest.gov.au/sectors/school education £
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http://www.facs.gov.au/internet/facsinternet.nsf/family/parenting-playgroup_associations_directory.htm
http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
http://www.whitepages.com.au/
http://www.dest.gov.au/sectors/school_education
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http://education.qld.gov.au/
http://www.immi.gov.au/tis/
http://www.tafe.net/

o tHetw= MAH =E=01 Soll AsL
(double-degrees) 2 J
L IOME Y s&

N =
4 S 0 Z2EUt od ZA=E 23

k) ol
H0 01 4
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£

2 AN 28t HEBEE olAs oY HE WO HASSEAIALE
ww.goingtouni.gov.au £ 226t & Al 2.

2 AFO| E Study in Australia A= SF S0 &t st A2 12012 A=
Jts &L L. hittp://studyinaustralia.gov.au/Sia/Splash.aspx

AT BEE s Gty

o L= T

Griffith University, Brisbane, Nathan, Gold Coast 3875 7111

James Cook University, Cairns 4042 1111

James Cook University, Townsville 4781 4111

Queensland University of Technology, Brisbane 3864 2111

Central Queensland University, Rockhampton 4930 9777

University of Queensland, Brisbane, St Lucia 3365 1111

University of Southern Queensland, Toowoomba 4631 2100

University of Sunshine Coast, Maroochydore DC 5430 1234

Australian Catholic University, Brisbane, Mitchelton 3623 7100

Bond University, Gold Coast, Robina 5595 1111
SH2 A HlE2 S4sldl, niidl, €8 #E™H|l & Higher Education Contribution
Scheme (2SuW= J|H Hl&, HECS)= L& &fLICt ST 4= SMS0| ==
HI| AZAe 20 HECS MFE &= == USLICH 1 #He BR0l= "2 XI=0H0F
& LICt

HECS £2 ct@l 1800 020 108

Going to Uni www.goingtouni.gov.au
Youth Allowance (16-24 Al AtOl) & Austudy =% (25 Ml Ol &h)2 Sel= st = oft=
ZE SfM== /e HEHQ XJALLICH M2 &8 0|2 S0AH= Mz 243
CHol 212t0 EZgE LI = MEAE X3 H&E0 28 dAs 322 M=

Centrelink 0fl H&GHA AL (Ml 8 &, Ata/ZE & X).
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http://www.goingtouni.gov.au/
http://studyinaustralia.gov.au/Contents/Splash.html
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.gu.edu.au/
http://www.jcu.edu.au/
http://www.jcu.edu.au/
http://www.qut.edu.au/
http://www.cqu.edu.au/
http://www.uq.edu.au/
http://www.usq.edu.au/
http://www.usc.edu.au/
http://www.acu.edu.au/
http://www.bond.edu.au/
http://www.goingtouni.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/youth_allow.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/austudy.htm
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Medicare
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|0, 2elXE, &, €xlg, &3
|Ct. Medicare 0ff 2tst AFNISH &

X
A
=

—

L
Q.
Centrelink Health Care Card

D._ 'Centrelmk*‘”% 8t HAIALE AS0| 22 2L H2I ¢t
USLICH 0 It== HeIHAl 226 8s f 0ot
,IE A-Itilﬁ (9|/\ X0, g A)E LEHELICEH Centrelink Off 2t8F O
N8& Ate/28 = HERGHYAIL.
A

Health Care Card

2L Xl = 0| = Medicare Card £ MlIAlotAHOF & LICH

AE olg B8
T2 SF0E2 AME 2= B0l Jteel USLICH 0 EE2 Mg =2 Z2E
HANAM HRl EXZ2AC XN2E HBIGHH Medicare JF HBHGHA L= MHIA, S,
X 2 A2 HHIA S ZEELICH HBol= b2 SEFIF U622 AR 2=
S JIUGIAIAN AR KA LHES ZEWH BEAl= 210l SRELICH
Zhed =
HE2= =209 AMg 2z EE IS AHHFGI| <ol MEN A2
CROIFSLICH AIE 2l BE Z0gH AR 30% A=0] EXCMH AE
Olg EE 2 JtotAl 2= DASKNUHAHE=E 1% M= &= (tax levy) It B Z & LICH

LIFETIME HEALTH COVER (ZE4 2|2 HH)

Lifetime Health Cover 2t ) ot= H&It J[=0l, 0l HM&= At 218 28 =201 20|
& HAHO Jtot= LOIol et Ct2H 2E LI 1‘=HMH MU O3S0 e 72
120K E& HHO ot slddES 34| IIOP_ A2 O LI0IJI SHA Y&
HH Ol 2 ots
ot g HAJ|5HA :

=S ENE—= ?%‘8”“ T 65 MO E& HHE ™S8 Jtddt= At 0AH= =0
70%DtXl el 2 E0| SItotAH & LICH

MZ 2 0IZXASS ?lol S8 =240 HEELIU. 22z 0|gi=2 Otch
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a
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e MHMMILUSH LET7TE1Y,; 52
e Medicare XAIZ2 XD & & LdEM &= Y.
Ol YE 0I5 0l= HAAQI Lifetime Health Cover £0t=0| 22 € LI L.
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http://www.hic.gov.au/yourhealth/our_services/am.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-3
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agAhet 3L

ATE 22 BEH 28t ANs 322 ?IHAM= www.health.gov.au/privatehealth
2 www.phiac.gov.au £ 2H206FAI LI Ol 2 HEtoHA Al 2.

]

Private Health Insurance Ombudsman 1800 640 695
Commonwealth Carelink Centres (H 2 &SR 2523 dH)= L2 L HHels =s=E=
ASH EAE L XIS HZ2EHLIC

Commonwealth Carelink Centres 1800 052 222
A&
S=4
Seilzes S8 2g HH =2 232 S32a0M &2 = USLICH S8 L ALE
H&ES White Pages 83t HS 22| Hospitals &S0 =& JUSLICH BESAA
2t BE= M3 S AHA E EXoIAL
HaAN JIA e 22 =2 245 2 Medicare IIE, AFE 22 28 1=, Health
Benefits =2 Pension Concession Card & A XIGHAIAI 2.
22 ANs= 38 ZE2 ‘Casualty(S=24!) 2 ‘Emergency(S=2!)0llA 24 AlZt
Jts gLl Ch.
A20| IS0t 22 ZS General Practitioner (28t A 22)22H 2z 22
8o &40k &LICH

gt = 2| (GP)

EHDL OtY Z2<0l= HAN IHE 2l &H (‘general practitioner & GP 2t )& &)
|2 MIEHO JtHO0F &LICH SIAt &2 2z dH = AHotHA dEista =
LICt — Yellow Pages & 3t OtLH Ol ‘Medical practitioners’ 20l =5 0 [_SLICH.

&= AL EFME bulk bil(REH| 88 £E)2 el = JUSLICH Ol, #Hotes
Medicare 2410 AZSHAIA &0 O LA0l CtAl Medicare 2 2 WA 2 A A
AZHIJOF XSELICH DX 22H QA AHBHHH 228 2UE 4+ UASLICH
Ol BR0Ul= M Z= Medicare E2 AME 2|z B2&3At (HEE ER)0 A A HIS
St HPE GlA 25 JUSLICH HHEH HR20| = Medicare Card 2 Health Care Card £
JFXI D Db A OF &L L.

£ Jw 00 me
al> rlo Ty
lo 0%

O

=
OAtE 2z Mg SoHl R4d=% &S AMESIH HotE ot S0
SHOIEE & = USLICHL Ol AMblA= Aot G=AHX E2 SFAIBCN B 1eld
& 2 JF Medicare 0l 2/ HBIE B Aot SIAOIAH BIES2E 10| 01F 0 & LICH

TIS Doctors Priority Line (24 hours) 1300 131 450
=9

i

ol

GP £ &=20tAlJ] 0I& U= 822 #2201 =2Jts LU 2Al= A= XIEE <
FotE CHE 2 At 2 specialist (B Z2)HIH 21HE =& USLICH
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http://www.health.gov.au/privatehealth
http://www.phiac.gov.au/
http://www.phio.org.au/home.php
http://www.commcarelink.health.gov.au/index.htm
http://www.whitepages.com.au/
http://www.yellowpages.com.au/
http://www.immi.gov.au/tis/doctor.htm

Community Health Centres (XIS 2 2 4IH)
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HEYHS N = = USLICH S
9t Centrelink HlAl XM &8t Health
U™ EHe 2IA4Z0fl CHol & O
Card & JHXI1] JrMHOF &HLICH
Ol0kD| StAIAHLE, ERLUHA 22
Mo AIL.

Medicines Line 1300 888 763

|
DX SF IAA @2 6 AN O ST

2 S, 22lXF, X
bS

Community Health Centre = 2= HZ2 AMFESHH RE HE2LZ AMHIAES

MSeLICH 2 MdEIt CF S8 MEIAE H3otAe= &2&LICH DL tHHZ

lsst MilAEsE 2t5, BAH 1IF 2 = | oz 2t5, Jtedy &
3t

=S
1S 22l ‘Community Health

M3 =XE ZEELUCL 0l dE= White Pages &
Centres’ E2 ‘Health’til =S & JUSLICH

2
o A 2H Y Hal 2EE ol 20! %‘9@ AMNEES ol I MBI ADF
Ot &I USLICH HEE2 32 d& H2A2 HHd=S2 ==sot=0 &30 2Rt
A& =2 general practitioner (28t &l 2 2J) 58 community health centre (K| 2| &
HIE )0l & 2HaH OF & LICE.
L& 0tz HeEtot A & E LICH
Queensland Transcultural Mental Health Centre 3240 2833
Outside Brisbane 1800 188 189
H AAECZ (st HiE &4 0|2 XE st Ml A
Ct==ol 853 2 UE oz MW= XY 02X At2lE /I8t MHIAE MS6te Q&
M2 B0l /USLICEH 0l AMHlAEsE It24e, XA, HH MHAY oz HEE
EEELICH #ote A0 Q&= 9 & Multicultural Health Worker JF A =X12 (2=
XS 93 =2 Community Health Centre 0fl M 3tol &AL
o =
[— =)

= AEsS Aol HdEELC 2 F F=2 ESFNSW,
Victoria, Tasmania, ACT)0lA= EOAIZ1L Sull =0 Z I HEES JISS
LAYLICH OI= Soll E0tAIZ10 stue 0E Kel0lJF HAEBSS & Aotk Eje

A A ELICH dgEE2 H2el ©HIt 58 XY Community Health Centre 0fl A
AMAIE == JUSLICH

XS Community Health Centre £ XNZ230AM WELES MHHAE 3
JSOAH HEst6d o™ &S0l Jtsotl) AN AAE = JA=X Lot 20t
8HLICH.
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http://www.nps.org.au/site.php?content=/resources/content/cons_ml_about.html
http://www.whitepages.com.au/
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National Immunisation Infoline 1800 671 811
Australian Childhood Immunisation Register 1800 653 809
MUl A
Haotel XG0 ol AMBlA RI2 Ritote AFE XIM2IAFS0l JUSLICH Xt
NESHIE BEX0D| FlolA= AT 22 880 Jteotal &= ASLIC
FHE 2 HelEe 8= E8 Centrelink 2921 IIE AXIAFUHIAH Hist= &< LHOIA
FE XN XNESE HSELIL HME= MblAs =2 S 2 JI280 X XI=0H
SULE ZHELICH oY XS el XtMet MblAs Qg dEH =2 Y30 @%*SH
SAILD 21 MHIAN HESt=A 20t EAIHAD Centrelink 0l HS5tA AL (H 8 &
A/ ZE EX)
2tS AMHIA Ol =
HE=X L0 QU 2tS= JHEHAM o Ol4& & == g8l LoI2 fst MBIAO0ID JFEO
HE = Bl= 0l = Ol HOH, AFE, IZ8t &=, 2159 24, JIs &2 &7
S0l UASH =2 X &230] 8i0l= It ME0| &3) =Y =& USLICH =2
R (care home)0il Al HIéoFE 2520 82 T30 28t Lol2 58 |KUE
= =2 28 d2XE DdeE =% U= A LIC
Aged Care Assessment Teams (ACATs, =02l 2tS HIO} &) L20] JItEMA HH
MEol)| PofME HEE RE2 2 X& ABIAJN EREHK =2 £ QEAE
A ZGHOEEE St= A0l CHol M = 2 Hl= & LICY.
Lol QUAZ FIIIE IS HL2 0t 22 Ok S H D /ASLICH
. A3 6 Eot
o QU ZH)|
. HZ &S
. ™=
° OlAH & A=
Lol 2tS Z2ZH0 Oiet E280] 2okt AR 0tellE HEGHA A L.
Aged and Community Care Information Line 1800 500 853
www.seniors.gov.au
sty
2 MAE 2z MElA X BEE J0tAIH X9 QAL 2l dlE, Community Health
Centre, 33 =2 2420 2ot AIL
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http://immunise.health.gov.au/index.htm
http://www1.hic.gov.au/general/acircirghome
http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Aged+and+Community+Care+Information+Line
http://www.seniors.gov.au/
http://www.seniors.gov.au/
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SsFE g, 2AIRZ(bushwalking), ZHE X AXLxQ 20| OlE=s0 =HZol
L2t LICH el OFA0IAM J1aloF & & JHX ot™ ==10] QU&SLICH
o OHBIUAN=E && 2EURAS0| ZAI0tE ANSUHASE =HGHA A2, HHILE 2TE
AOIOIMEH =HBtHOF &LICH 2= HHUAMN 2EZUHA0 =&6tKl= LSLICH
o =AM ol HL YAISl=E A2 LWalAAI2L.
o SHE(N EIHU LIRSS WS Rl 242 MAAIL. 0l= S0l Hel Ol A
S A 2 s nlME (S D2t st SHE 2 Jicle ZANEMEE
2 Aokl /USLICH
e HIUES JHS HIZAAIL. X=0ILFI FIHOIBIHAM & £ ASLITCH
e total fire ban (2t 2N = X) J[2 S0ll= == LISRHL EY = bl R =
= AELULC 2t 28 A EW0 et 32E oild= Otdl2 HEBHA A 2.
Weather forecasts 1196
SEctHMSHS
Queensland Parks and Wildlife Service 3227 7111
Camping in National Parks 131304
Queensland Fisheries Services 13 2523
S0 A
=2 AUMELL 222 newsagency Ol = CHst iz & ME2 FHBELICH
Hotot |otAle S8 (20| 2™ F=Z20| JtsEHLIC.
Special Broadcasting Service (SBS) Zditl& % cifIL &&=2 Ch&dst XS
Az & H2 Z2)H0| USLICH =2t T2 00| HEAl A20 =FE N
USLICH A= OIF BIE5=2 S22  National Ethnic and Multicultural Broadcasters’
Council (NEMBC, =g 4= 0= % [0O=23 2E AR3)2 ZA0IEQ
www.nembc.org.au il A &2 &= USLICH
U= sS4 a2 eUs5=22 0ot &5LICH E & LICH
il 5= =04
Community Radio 4CCR (FM) 89.1 KHz
Radio 4EB (FM) 98.1 KHz
SBS Brisbane (FM) 93.3 MHz
Ol yll
OIEUl AFZ0| X L2 AISESHH E=2 =2 MEe HIE2 Ul A2l S
M3dte T2 80| 20l USLICH O XMt 2= Aot XNSH0ILE XY &
(A=K1Y & X2 HEstNAIL. S8 S22 CIHY AlEs Rf22 M3g =%
USLILCE.

Australian Library Gateway
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http://www.bom.gov.au/weather/qld/
http://www.epa.qld.gov.au/environment/park/
http://www.dpi.qld.gov.au/fishweb/
http://www.sbs.com.au/sbs_front/index.html
http://www.nembc.org.au/
http://www.4ccr-fm.org.au/
http://www.4eb.org.au/
http://www.sbs.com.au/radio/radio_set.html
http://www.nla.gov.au/libraries/
http://www.nla.gov.au/libraries
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Ol Y At
http://www.gnomon.com.au/publications/netaccess/qld.shtml

O A ZA0N RESELILCH

Ol AIOIEE= AAAHES
http://www.slg.qld.gov.au/pub/directory/internetaccess.htm
Picabeen Community Centre (E2|AHIC) = &8 TREH AIE & CIHY 0l 12l

HOIXE & =22 HSELICH
www.picabeen.org.au 3354 2555
ol 2= CIHY =22 HSELICH

1800 177 577

HAE AR AL
www.qldwoman.qgld.gov.a
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http://www.gnomon.com.au/publications/netaccess/qld.shtml
http://www.slq.qld.gov.au/pub/directory/internetaccess.htm
http://www.picabeen.org.au/
http://www.qldwoman.qld.gov.au/

Department of Immigration and
Multicultural and Indigenous Affairs

(o121 4)

Department of Immigration and Multicultural and Indigenous Affairs (0l2!4,
DIMIA) = 2= HIAt XMEH AtE & S ABIRAE st A= LICH DIMIA= &8t
Zo Mgl 13 1881 = HEg = UsLICL E£S DIMIA SHOIXL!
www.immi.gov.au Ol 02 It Xl &8t Z%EDF S?A'ELI Ct. & Alst 3 2 E 2ol A= Life
in Australia (www.immi.gov.au/settle &
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DIMIA DIMIA

Levels 11, 13- 16 Level 1

313 Adelaide St 72 Nerang St

BRISBANE QLD 4000 SOUTHPORT QLD 4215
DIMIA DIMIA

19 Aplin St Commonwealth Centre
CAIRNS QLD 4870 Hastings St

THURSDAY ISLAND QLD 4875
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Resident return visas (X 2 = H| XI)

ot S IFAN0IHEAN HEEHo=z SFE MHECOI MYE=3E AHE2 21
HAICHH Resident Return Visa It 2% XI& 2SLICHL S22 THE AN K&t
HBIXt= DIMIA Ol & =toll 2L AIL.
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http://www.immi.gov.au/
http://www.immi.gov.au/settle/
http://www.immi.gov.au/settle/
http://www.immi.gov.au/settle
http://www.citizenship.gov.au/

S &SLICH B XEAl St S OfcH ZIAFOIE NI A ls&L
http://www.immi.gov.au/eta/index.htm.
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