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Adult Multicultural Education Northern AMEP

Services

(Central, Southern, Eastern & Western
Melbourne & rural Victoria)

255 William St

MELBOURNE

&3k 9926 4666 / 1300 304 685

S2 0tile =42 Y20t Al L.

Ascot Vale

Wingate Ave Community Centre
13A Wingate Ave

ASCOT VALE

&3t 9376 5244

Broadmeadows Kangan
TAFE

Pearcedale Rd
BROADMEADOWS

& 3t 9279 2446

Batman

Brunswick RMIT

Building 511, Level 2

25 Dawson St
BRUNSWICK

& 3F: 9925 9494
Broadmeadows NMIT
North Cnr Belfast & Blair St
BROADMEADOWS

&3k 9309 2833

Cheltenham Community Centre
8 Chesterville Rd

CHELTENHAM

& 2}: 9583 0851

(Northern Melbourne region)
c/o NMIT

cnr Dalton Rd & Cooper St
EPPING

&3t 9269 1010 /9269 1012

Box Hill AMES
34-46 Prospect St
BOX HILL

&3t 9890 0425

Broadmeadows NMIT
Global Learning Centre
1093 Pascoe Vale Rd
BROADMEADOWS
&3t 9309 2833

Bundoora RMIT

Building 220, Level 2

Bundoora Campus Plenty Rd
BUNDOORA

&3k 9925 7870

Carlton Neighbourhood House
20 Princes Street

Carlton

&3t 9347 2739

(Clayton) Maternal and Child Care
Health Centre

21 Mary St

CLAYTON

Contact: AMES Oakleigh

&3t 9563 4777


http://www.immi.gov.au/amep/client/amep_ser_prov.htm
http://www.immi.gov.au/amep

(Clayton South) Oakes Avenue
Family Centre*

25 Oakes Ave

CLAYTON SOUTH

&3t 9563 4777

Contact: AMES Oakleigh

(Chadstone) Holmesglen Institute
Building 7

Cnr Batesford & Warrigal Rd
CHADSTONE

&2t 9564 1978

(Croydon) Swinburne University
12-50 Norton Rd

CROYDON

&2k 9210 1175

(Deer Park) Community West
822 Ballarat Road

Deer Park

& 3t 9363 9932

(Dandenong) Wellsprings Support
Centre

79 Langhorne St

DANDENONG

&3t 9701 3740

Epping NMIT

Building A

Cnr Dalton Rd & Cooper St
EPPING

&2k 9269 1023

Flemington Community Centre
25 Mt Alexander Road
Flemington

&3t 9376 1144

GATE

Geelong North Secondary College
Separation St

GEELONG NORTH

&3t 5272 1128

(Hawthorn) Swinburne University
Room TD 349 (Level 3), TD Building
John St

HAWTHORN

&3t 9214 8634
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Clayton South Maternal & Child
Health Centre*

21-23 Jacobs Dr

CLAYTON SOUTH

&3t 9563 4777

Contact: AMES Oakleigh

Coburg

Moreland Adult Education
Coburg Library

Cnr Victoria & Louisa St
COBURG

&3t 9355 7344

Collingwood AMES
Vere St
COLLINGWOOD
&3t 9417 6134

Dandenong AMES
280 Thomas St
DANDENONG
&3k 8791 2401

Endeavour Hills Leisure Centre
Cnr Raymond McMahon Blivd &
Hellyer St

ENDEAVOUR HILLS

Contact: AMES Dandenong

&3t 8791 2401

Footscray AMES
289 Barkly St
FOOTSCRAY
&3t 9687 3494

(Frankston) SkillsPlus
37 Payne St
FRANKSTON

&2k 9781 3388

Glen Eira Adult Learning
419 North Rd

ORMOND

&2t 9578 8996

Glenroy Neighbourhood Learning
Centre

First Floor, 5 Nelson St

GLENROY

&3t 9304 2830



Keysborough Learning Centre
402 Corrigan Rd
KEYSBOROUGH

&2k 9798 7005

Merinda Park Learning and
Community Centre
151-153 Endeavour Drive
CRANBOURNE

& 2k 5996 9056

(Melbourne) Federation of Chinese
Association*

Suite 6, Level 4

20 Collins St

MELBOURNE

&2k 9926 4717

(Moorabin) Holmesglen Institute
488 South Rd

MOORABIN

&3k 9209 5768

North Melbourne Language and
Literacy

157/33 Alfred St

NORTH MELBOURNE

&3t 9326 7447

Noble Park AMES

Cnr Frank & Noble Streets
NOBLE PARK

&3t 9547 0553

Preston Reservoir Adult
Community Education (PRACE)
Merrilands Community Care Centre
Cnr Asquith & Sturdee St
RESERVOIR

&3t 9462 6077

Springvale Community Health
Centre

55 Buckingham St
SPRINGVALE

Contact AMES Springvale

&2k 9546 0099

St Kilda Anglican Church*
Cnr Chapel St & Brighton Rd
ST KILDA

Contact AMES Flagstaff
&2k 9926 4717
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Meadow Heights Learning Shop
VISY Cares Learning Centre
3-17 Hudson Circuit

MEADOW HEIGHTS

&3t 9301 9200

Mount Waverley AMES
45 Miller Cres

MT WAVERLEY

&2k 9809 5701

(Melbourne) Flagstaff AMES
255 William St

Melbourne

&2k 926 4717

Narre Community Learning Centre
1 Malcolm Court

Narre Warren

&2k 9704 7388

Oakleigh AMES
61 Warrigal Rd
OAKLEIGH

&3t 9563 4777

(Prahran ) Swinburne University
St John St

PRAHRAN

&3t 9214 6985

Preston NMIT
Building T,

65 Cramer St
PRESTON

&3 9269 8346

St Albans AMES
16 Victoria Square
Victoria Cres

ST ALBANS

&3t 9366 0433

Springvale AMES

Cnr Boulton St & Springvale Rd
SPRINGVALE

&2k 9546 0099



Springvale
Centre

55 Buckingham St
SPRINGVALE

Contact AMES Springvale
& 2t: 9546 0099

(Rosebud) Peninsula Adult
Education and Literacy

15 Mitchell St

Rosebud

& 3t 5986 8177

Werribee AMES
Level 1, Suite 7 & 8
75-79 Watton St
WERRIBEE

&3k 9731 1599

Community  Health

Yarraville Community Centre
59 Francis Street
YARRAVILLE

&3t 9687 1560

S1&2|0F 2 2 XICH:

Ararat Outreach campus of Ballarat
University

Laby St (PO Box 340)

ARARAT

& 2}: 5352 2662

Bacchus Marsh ACE
229 Main St

(PO Box 309)
BACCHUS MARSH
&3St 5367 1061

(Ballarat) University of Ballarat
SMB Campus Lydiard St
BALLARAT SOUTH

&2t 5327 8000

Castlemaine BRIT Outreach Centre
PO Box 850

CASTLEMAINE

&3t 5470 6441

Colac Adult and Community
Education

6 Murray St

COLAC

&3t 5231 9500
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(Sunshine) Victoria University
460 Ballarat Rd

SUNSHINE

&2k 9365 2924

(Wantirna) Swinburne University
369 Stud Rd

WANTIRNA SOUTH

&3t 9210 1175

(West Heidelberg) Olympic Adult
Education

233 Southern Rd

WEST HEIDELBERG

&3t 9458 2711

Bairnsdale Adult Community
Education Inc

Dalmahoy St

BAIRNSDALE

&3t 5152 2899

Bass Coast Adult Education Centre
239 White Rd (PO Box 322)
WONTHAGGI

&3t 5672 3115

Bendigo Regional Institute of TAFE
136 McCrae St

BENDIGO

&3t 5434 1405

Central Gippsland Institute of
TAFE

Cnr Princess Dr & Monash Way
MORWELL

&3t 5120 4564

Cobram Community House
43 Punt Rd

COBRAM

&3t 5872 2796



Daylesford Neighbourhood House &

Learning Centre
13 Camp St
Daylesford

&3t 5348 3569

Kyneton BRIT Outreach Campus
73-79 Edgecombe St

KYNETON

&3t 5422 2737

Maryborough BRIT Outreach
PO Box 195
MARYBOROUGH

&3t 5460 4899

Sale Adult Community Education
55 Raymond St

SALE

&3t 5144 1666

Murray ACE Swan Hill
353-357 Camberwell St
SWAN HILL

&3t 5032 3719

(Shepparton) Goulburn-Ovens
Institute of TAFE

Fryers St

SHEPPARTON

&2 5833 2555

(Wangaratta) The Centre for
Continuing Education
Chisholm St

WANGARATTA

&3k 5721 0200

Traralgon Neighbourhood House
61 Breed St

TRARALGON

&2k 5120 4564

Warrnambool South West Institute

of TAFE

Timor St
WARRNAMBOOL
&3t 5564 8986

Wodonga Continuing Education
Centre

63 High Street

WODONGA

& 3t (02) 6043 8200

Horsham Outreach Campus of
Ballarat University

Baillie St

HORSHAM

&3t 5362 2600

Kerang BRIT Outreach Campus
Cnr Murray and Harridge St
KERRANG

&2k 5450 3273

(Mildura) Sunraysia Institute of
TAFE

71A Orange Ave

MILDURA

&3t 5022 0633

Moe Library
Kirk St

MOE

&3t 5120 4564

South West TAFE Portland
154 Hard St

PORTLAND

&3k 5521 0456

(Robinvale) Sunraysia Institute of
TAFE

Latje Rd
ROBINVALE
&2k 5051 8148

Stawell Outreach Campus of
Ballarat University

Sloan St

STAWELL

&3t 5358 7245

(Swan Hill) Sunraysia Institute of
TAFE

25 Chisholm St

SWAN HILL

&3k 5033 1657

(Warragul) Education Centre
Gippsland

Cnr Smith and Albert St
WARRAGUL

&2k 5623 6075

SEC|OF & XITHE JIEH XIF 2 5833 2555 = HEGHAAIL.
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Hotel X H A= Migrant Resource Centre(Ml 4 & 0/ /0// ==
)2t Centrelink(HI 78 78 BX)= AMEP ¥ 20 E FAIZ
PO 28 EE2E NS ELICH
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LANGUAGE, LITERACY AND NUMERACY PROGRAM (LLNP)

AMEP ZAE 0/0] OFXI&ALE AMEP & E 0l oHEZl Xl 20t= Language, Literacy
and Numeracy Program (LLNP a9 ¥ =cls= i 8ol XI&ota =&
USLICH LLNP = &0, &, ==t & XU 2= stsS ZgotH 23S
KJELICH A 2SS oA Centrellnk O MY AEICE S=ES otM0F &LICH
M7 7E2EX).

Centrelink 13 2850

A0S RotA B2 13 1202
JIEtEN st 2Y
EetIHDAI JIEt n=J12 2 HARLIE dEHUHA JtSELICH (M 10 20HA &
=08 Vs Z 5 HX)
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http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/home/index.htm

218 & 20K 000 = OlEotAIE Otz H=0] JtsE LIt

e Police (3 &)

000 (ECIE HZ) Sst= R LICL
B1S (AN JotAlE MHIAS] BF
A E ot £+ QloH RE TS0l ER
“Police(Z )", “Ambulance(& =&l A
Hotel AHE L Sotd

MBIAMZ AE AZ0l 2 20|22 M E
2L IIEF AFEEZ 20t LHD| RloH B &, 3t =

BEEAI B FL, 000 0 Sstot
gEcz 2g 2= ofH =452 2|z

HECIOF0AS BEelAs EF
gt AL S0 Centrelink 0l A
MUIAYLICH O dles &X E2d

HEAA HHIE ZIAIALE AHE OIE 2d
9Z AlAEH EBEX) HEHAA HE N

Service = HEaiA BEL|0F HH DI S
$110 = 2 LICH.

MHIEHA SIEL0F HHE 2Helol 180
SIANENE B0 II2EHU A I BHA

Ambulance membership

ASHE0] S ZL2, 000 0l S3tot
HSIGEAIALE XIS FEAU Ao
H S 20l ‘Police Stations’ct= =201 Il
ST HES U A2 UK £20
KNEALS O] o1y 2 THAtS BESotn ©
SHS T ASLICH &S IHE 30
A2 IIE SH0l 2204 &= ASLICH
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| Al2. Translating and Interpretlng Service (TIS, HY &
AN DA AIL. TIS S99 20| #06 f of =4
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| of Metropolitan Ambulance

0
ICH A2t HIE2 2021 $55 =, It=

84 84 = M3GIAIALE RHM=0A

1800 648 484


http://www.police.vic.gov.au/
http://www.ambulance-vic.com.au/index.html
http://www.mfbb.vic.gov.au/

I\
A2H0I A = 000 0 &35t Al2. Fire Brigade (4

234 )= StHE &26HH M
ASUHA 2UHEE =0t A Y Ss=20| FIgst A=A 2 HE=2 &L
fZast 2RIt Ot B R 0l= White Pages &3t 1S £ 2| Fire Stations & =0l I XH &
NSHS E AIE0HA A L.
CIE I &Mt HS =

=& HlA &3 B1S =0| White Pages 83t HS 22| 28 HX| CHE | IS & O
USLICH
OlcHE &G AL

Poisons Information Centre 13 1126

Child Abuse Prevention Services 1800 688 009
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http://www.whitepages.com.au/wp/
http://www.whitepages.com.au/wp/
http://www1.health.gov.au/pbs/contents/infocentres.htm
http://www.childabuseprevention.com.au/

Migrant Resource Centre 2 Migrant Service Agency

Migrant Resource Centres (0| 2! At X} 2 &I, MRCs) & Migrant Service Agencies
(OI2IRH AMBIA 24, MSAs)0ll= Fotot =501 ==ota) [, S0l 8IS & Lol A
pE=

QU BRE ol EE2 € XNE=S MEdcte HAS0l JAsULICH HEK:

Northern Migrant Resource Centre
251 High St

Preston VIC 3072

&3t 9484 7944

Fax: 9484 7942

www.mrcne.org.au

NMRC Moreland Outreach Service
13 Munro St

Coburg VIC 3058

&3k 9383 6233

Fax: 9383 6299

www.mrcne.org.au

South Eastern Region Migrant
Resource Centre

Level 1, 314 Thomas St
Dandenong VIC 3175

&3k 9706 8933

Fax: 9706 8830
www.sermrc.org.au
sermrc@sermrc.org.au

SER MRC Casey Outreach Service
60 Webb St

Narre Warren VIC 3805

&3t 9705 6966

Fax: 9705 6977

WWw.sermrc.org.au
sermrc@sermrc.org.au
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South Central Region
Migrant Resource Centre
18 Chester St

Oakleigh VIC 3166

&3t 9563 4130

Fax: 9563 4131
www.nhf.org.au
mrcoak@vicnet.net.au

SCR MRC Prahran Branch
40 Grattan St

Prahran VIC 3181

&3k 9510 5877

Fax: 9510 8971
www.southcentralmrc.org.au
www.nhf.org.au
mrcprah@yvicnet.net.au

Migrant Resource Centre North
West Region

45 Main Rd West

St Albans VIC 3021

&3Sk 9367 6044

Fax: 9367 4344
www.mrcnorthwest.org.au
mrcnw@mrcnorthwest.org.au

MRC NWR Hume Outreach
Service

Cnr Blair & Belfast St
Broadmeadows VIC 3048
&3k 9351 1278

Fax: 9351 1210


http://www.immi.gov.au/amep
http://www.mrcne.org.au/
http://www.nhf.org.au/
mailto:mrcoak@vicnet.net.au
http://www.mrcne.org.au/
http://www.southcentralmrc.org.au/
http://www.nhf.org.au/
http://www.sermrc.org.au/
mailto:sermrc@sermrc.org.au
http://www.mrcnorthwest.org.au/
mailto:mrcnw@mrcnorthwest.org.au
http://www.sermrc.org.au/
mailto:sermrc@sermrc.org.au

Migrant Resource Centre
Westgate Region

78-82 Second Ave

Altona North VIC 3025
&3t 9391 3355

Fax: 9399 1796
WWW.WmMmrc.org.au

MRC Westgate Werribee Outreach
Service

Suite 13, 2/14 Station Place
Werribee VIC 3030

&3k 9742 3900

Fax: 9742 7588
mrcwerribee@bigpond.com

Geelong Migrant Resource Centre
153 Pakington St

Geelong West VIC 3218

&3t 5221 6044

Fax: 5223 2848
www.geelongmrc.org

Migrant Information Centre
(Eastern Melbourne)

333 Mitcham Rd

Micham VIC 3132

&3t 9873 1666

Fax: 9873 2911
www.miceastmelb.com.au

Gippsland Migrant Resource
Centre

100-102 Buckley St

Morwell VIC 3840

&3t 51337072/

1300 304 552

Fax: 5134 1031
www.gmrc.com.au

Federation of Ethnic Communities Councils in Australia

02 6282 5755

olA
N —]

A S MESotl

http://www.immi.gov.au/grants/csss.htm
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Community Settlement Services (CSSS)Jt
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AStE T2 = U= R2Z AU = Us 4= 8= L XGAsl SOt 20l

U "LI Ct. OS2 Yellow Pages &3t 1S 20 Clubs ¥ Organisations & =0l

T JUSLICH HotS Migrant Resource Centre 2 Mlgrant Service Agency =

?lof O Hot 20 = 28 L Xl =S=E= M3ol EE A LICHL

HEE MEot= JIE I &2 OteHE &gl
Australian Multicultural Foundation 9347 6622
Newcomers Network 9852 3219
Ethnic Communities Council of Victoria 9349 4122
InfoXchange Service Seeker Directory 9486 9355
Victorian Multicultural Commission 9208 3184
Victorian Office of Multicultural Affairs (VOMA) 9208 3166
Ecumenical Migration Centre 9416 0044
Refugee Council of Australia 9416 0044

o


http://www.wmrc.org.au/
http://www.miceastmelb.com.au/
mailto:mrcwerribee@bigpond.com
http://www.gmrc.com.au/
http://www.geelongmrc.org/
http://www.yellowpages.com.au/
http://www.amf.net.au/
http://www.newcomersnetwork.com/
http://www.eccv.org.au/
http://www.vic.serviceseeker.com.au/
http://www.multicultural.vic.gov.au/index.htm
http://www.voma.vic.gov.au/
http://www.bsl.org.au/
http://www.refugeecouncil.org.au/
http://www.fecca.org.au/
http://www.immi.gov.au/grants/csss.htm

Albury Wodonga Multicultural Bendigo Regional Ethnic

Resource Centre Communities’ Council
Enterprise House PO Box 2323
3 Stanley Street Bendigo Mail Centre VIC 3552
Wodonga VIC 3690 &3t 5441 6644

Fax: 5441 6644
&3} (02) 6064 0441 Email: lcecc@netcon.net.au

Fax: (02) 6024 0491
Email: mawmrc@hotmail.com

Ethnic Council of Shepparton & Sunraysia Ethnic
District Inc. Communities’ Council
309 Maude Street PO Box 1213
Shepparton VIC 3630 Mildura VIC 3502

&3t 58312395 &3t 5022 1006

Fax: 5831 3764 Fax: 5022 2601

Email: ecshepp@mcmedia.com.au

Ballarat Regional Multicultural Gippsland Ethnic
Centre Communities’ Council
504 Mair Street RMB 4829A

Ballarat VIC 3350 Hazelwood North VIC 3840
&3t 5337 0700 &3t 5166 1502

Fax: 5337 0777 Fax: 5166 1888

Email: brmc@brmc.org.au

dAE HHlA

BIEZ|I0F M0 4= S X A J120] 12 MOUIA 25 Al AFOIS HAES 26t
T2 S 2ot YASLICHL H3AaEES st dA2lHolE L JIE &S T2 &0
Zst B2 E /i = Aot NEEHU HetotH A Youth Services Coordinator &2
Recreation Coordinator i H Z 2ot AIL. EAEE st 22 NFE HUlA0t
P ES XM HECZ HMSELICL M14 & /Y FFE EXoNAL.

HAE 2E SAIAEES F201S0 &M Lot
Ol=2 A20I=UH ctEst StFHM2 & 2
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Centre for Multicultural Youth Issues(Ct =3t 43 Z X ME )= 2 EL|I0t
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mailto:mawmrc@hotmail.com
mailto:lcecc@netcon.net.au
mailto:ecshepp@mcmedia.com.au
mailto:brmc@brmc.org.au
http://www.thesource.gov.au/
http://www.gov.au/settle/youth/
http://www.immi.gov.au/settle/youth
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JA

Action Centre = Z =22 Al [ALMH HAEHE ?Ie 2l& MHIAE MSELICH

Centre for Multicultural Youth Issues 9349 3466
Frontyard 9611 2411
1800 800 531
Action Centre 9654 4766
Youth Rights at Work 1300 666 610

Migrant Resource Centre (O|CI Xt Xt= MIE) 2 Migrant Service Agency (& &

22 EX)NME BAES ?et Z2)H#HS 2ots R0 ASLILCH

eyl

C= =2 HelECll= 8He el & 2|20l ol 2 =10 A8 AAES 282
= A== MBIAE MESot= XAGAE] SO ASLICH

C

ommunity Legal Centre (K| E A3 B E Ml )= XISALS] LA &0 Qs ARSI

FZ EHE £ L FEE NS &= UsLIL HEHotd

National Association of Community Legal Centres 9602 4949

Victoria Legal Aid(Z2E X3 )= EHE
JHSol M, JHE =S, 018, HaAH,
2o 2 X3S MSELIC

Pz HE FE2E /oA BRI0N 22, 2W 8 Al 45 20N 2=
= IAl 9269 0120 22 Mot AL, A2l S3HAE: 1800 677 402. AN
&=

2eotd 2, Z=0E AdZ3otAH & S2 Fote] AUHE MEsdt=
I

E T2 EELICH Legal Ad = HXI2M,
tsl2%, 2 ¥ WAL S 2HE

0

- +
>
— a V=

= 7T, — = U9 ogd ¢
FHE = ASLICH 220/H BIZE2EH0| &= MUIALLICT
—

HEW S5ol=s MESUHAHN EE =, F2 L HE 4E S MSEULL

Victoria Leqgal Aid 9269 0234

g X9
M o > ton
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Multilingual Telephone Information Service (CIS0 HMFEE AbBlA)=
OtetdlOt, 2SO0, 22 AI0tH, d2lA 0, OIS LIOHA, BtOe(E =), 2EA,
ctAIOHOY, AIZHI0H0, AT, BHII0, RECOILIN & HIEHWHZ MBg LI
NHEIE 22 AUIAN UHet B2 & 2HS folMdE Ot E HEGHYAIL.

Legal Information Service 9269 0120

ERIUAN =LEMNX

A2l M Sst 1800 677 402

Legal aid multilingual website: www.legalaid.vic.gov.au
Dispute Settlement Centre (& £ & dIf)= HEX F2 M3 &2 OtLict I 0|
BEE=E P8 MHBIAE M0t AAZ 0|2 EHES HZ0ESE 510 UASLICE
OlE HIY, LR, SEicl, A5 ¥ 2olidi?, & 28 L b 2UA 28, HE & 28
FY SS ZEUh Ol dH=E R AN M3t SSAE DEotH Chkst Chs A0
d2 MAE ML

Dispute Settlement Centre 9603 8370 /

(A0 S3t) 1800 658 528
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http://www.cmyi.net.au/
http://www.frontyard.org/
http://www.sexlife.net.au/1_5_5.html
http://www.youth.vic.gov.au/youthatwork/about.htm
http://www.naclc.org.au/centres.html#VIC
http://www.legalaid.vic.gov.au/
http://www.legalaid.vic.gov.au/
http://www.justice.vic.gov.au/disputes
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Job Watch = f&stoli ], &

M3gLCt
Job Watch
Melbourne 9662 1933
Victoria = X| & 1800 331 617
P
-/ T/
IHEH ML == (domestic violence)2 E &SI BHE E2 =252 JIMIEE s
OHdd EEfel MBIADE JUAsSLICH Ol=2 ItE8=8= A= =diole AEHAE
2eotEE dH IS s U USLILL NS E s+ 25 2 5= HLoARL
Women’s Domestic Violence Crisis Service (24 A|2t) 9373 0123
1800 015 188
WIRE - Women's Information Victoria 1300 134 130
Women’s Legal Service Victoria Advice Line 9642 0877
Toll Free 1800 133 302
Women's Health in the North (North Metropolitan) 9484 1666
Child Abuse Prevention Services 1800 688 009
2 HIA 32l

Consumer Affairs Victoria (£ Ec2|0t AHIXANHRR)= FEHAM, =& F0H
0z, 2= € 24 X 78, 48, 2
0

=<
y =}
2 H2S MBI EHS HBOIE= NS + U

0 o
H rlo

Consumer Affairs Victoria
Consumer helpline

1300 55 81 81

OtctdlOtO1 2t & 3t 1300 65 55 03
i AIOHO] QFLY & 3} 1300 65 55 03
HIEE0 2L &3t 1300 85 51 10

Chinese helpline 1300 72 66 56

S2 0l IR LAE S 2o AL,
Level 2, 452 Flinders Street, Melbourne, &2
78 Murphy Street, Wangaratta 5721 9904

Ombudsman (22 2 Al
CHSt E0tE2 T ALEHLICE Ol

Aot et ZUE Zlot== JH L.

) MRAS HE OB SHe BIELIA 20k2| 012t AL
= B el Xt

o |
g &XatAu
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http://www.job-watch.org.au/
http://www.wire.org.au/
http://www.childabuseprevention.com.au/
http://www.consumer.vic.gov.au/

Australian Broadcasting Authority (SF233, ABA)= 2™ 2L 2i0<2
el eIyl 22 94E MilA WE & SEES WS0ll &6 2If S ZALRLICH
QA2 UM MHlA MSBXA0A oHOF & LICH 21&0| sHZE X 2= B ABA 0Ol
E0AIE S BUWHMHOF ELICH O XtAlst E2E fIolAd= & A0lE www.aba.gov.au
=2 d

IEZGHAI AL Ot 2 &St Al 2.
ABA 22 A3} 1800 226 667
TTY (02) 9334 7777

Australian Competition and Consumer Commission (&8I A2 S &3], ACCC)2
&, HZd 2 2Yst AlE 2, NES o8 FA0NM st A4HLA0 CHol

—/, [

AHINEE BEsotd /JUSLICH

et dattis = Ot et 25 LICH

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau 02 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 884 114
Telecommunications Industry Ombudsman 1800 062 058
Consumers Online www.consumersonline.gov.au/
Consumer Affairs Victoria 1300 558 181
Commonwealth Ombudsman 1300 362 072
Victorian Ombudsman 1800 806 314 /
9613 6222
Victorian Health Services Commission 1800 136 066
Victorian Legal Ombudsman 9642 0655 /
(Al2/0l X &3t) 1800 357 772
Energy and Water Ombudsman 1800 500 509

Local Council (X< &)

X AMHIA0 2ot 2= B2 2 O|3] AFRA0ME JbsEiLICH OIES White
Pages &3t HS 20 ‘Local Government'ct= M=0t0 HAIEH USLICH (M 14 &

/@’Xifjxl-x)

Jon
o
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http://www.aba.gov.au/
http://www.aba.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.consumersonline.gov.au/
http://www.consumersonline.gov.au/
http://www.consumer.vic.gov.au/
http://www.comb.gov.au/
http://www.ombudsman.vic.gov.au/
http://www.health.vic.gov.au/hsc/
http://www.legalombudsman.vic.gov.au/
http://www.ewov.com.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/

The Australian Government Regional Information Service (AGRIS,

=2

HE X HE AHIA)
Australian Government Regional Information Services = A2 &2 AHlA &
s N 2 Al=2s2 /A8 Z2030 28 2 MUIAZYLUCH The Australian
Government Regional Information Directory ct= 20| &2t&| =0l OtehE M 3otAIH

goa = AsLIbh

&l & |

40

il

Australian Government Regional Information Service 1800 026 222
www.regionalaustralia.gov.au
Rural Women’s Network 9208 3663
Provincial Victoria www.provincialvictoria.vic.gov.au
e =]
oL HiA Alg O1=) TILtN, JIJF 220ta B2 0tdiet &2 "HIES J120
TE222 QESHA = USLICH
St Vincent de Paul Society 1300 305 330
The Salvation Army 1800 627 727
The Smith Family 9419 7666
The New Hope Foundation 9318 8488
Community Information Victoria 9672 2000
=22 REG= A0 Holl SHARKAGHA O AIL. lE X222 fst EXE JI=0|
AZS = ULH ChLst HEWHMN TS HSE &= Ues 0 SF2 J|20] ASLICH
Hotel XYM Jisst 210] 2242l X &0 27| fIgHA= MRC &2 local council
(NG E)Hl Ao EME = LICH
Australian Red Cross (S B & XA 88, LHA 2 & THolZ OIE &t XSS
et =8 L HAIX MEIAE HIS6tD USLICH
Australian Red Cross 8327 7700
Information Hotline 1800 246 850
ALE MG AE
= 72,02 24 A2 RIS&E Rz M3 AEE M3ot= Lifeline 2 Z& ol M O
M AY MHIADE JIsELICH #Hote Bes2 SIIHU S22 Uit
ZROtAIAHLE, &8 2 HE M2 =2 34U MY AHHIAZE Jota =& U2
A LIC.
Lifeline 131114
Maternal & Child Health Line 13 2229
CARE RING 13 6169
Alcohol & Drugs — Direct Line 1800 888 236
Gambler’s Help 1800 156 789
Parent line 13 22 89
Kids helpline 1800 551 800
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http://www.regionalaustralia.gov.au/
http://www.regionalaustralia.gov.au/
http://www.doi.vic.gov.au/web7/rwnhome.nsf
http://www.provincialvictoria.vic.gov.au/index.aspx
http://www.provincialvictoria.vic.gov.au/index.aspx
http://www.vinnies.org.au/national/
http://www.salvationarmy.org.au/
http://www.smithfamily.com.au/
http://www.nhf.org.au/
http://www.civ.org.au/
http://www.redcross.org.au/
http://www.lifeline.org.au/
http://www.carering.org.au/home.html
http://www.headwayvictoria.org.au/addlm.html
http://www.problemgambling.vic.gov.au/
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Relationships Australia = 2!, HE L IIEFESS 4
M3&LICH MElA HlE&2 Aot =20 [«

SAME FHE &= UsLICH

= Flofl &8, s & S MBIASE
tet HEg, 20 gLt 2F Al

Relationships Australia 1300 364 277
1S % A4 Jtesy
Victorian Foundation for Survivors of Torture (£1£2|0tF 18 MEX £ 26t
BlE2|I0t MEH= M2 & &6t HBl=S /st Jt24Ad )t XIJS HE0td JALH 2=
AHIA R 2 DA XI&, S & 2 F3AES0| & SHE0 & 3E6IEE 5=
e EEELICH 0f MHE2 H2EBdE=2 o SWE DA oL EX&ECe=E
SEULICHL O KAMe 322 Rold= OfdlE HEOHA A L.
Victorian Foundation for Survivors of Torture 9388 0022
ME HHlA

HoE HUHM =2 2ZEolde BHAS AIEHS0 A2 = UASLICH 2
HAEZO0ILHHIRULA X BE, =2, EX L WA 2420 Ciol S 2HAIE0] /US
A2 =2 EX0l Hol XH&s HEE JGHAIH  Australian _Securities and
Investments Commission (ASIC)0| H&tolf =& AI2L.

ASIC Infoline 1300 300 630
=k
SHHR= 2A0|LE ==X (building society) =2 AlE XS0 A Ml S LICH
SA32=2 2UEotHAE SH2Z JtAIJLE OtLIZ ATM(AtS &3 IEI)0M =
JIEQ PINHBIZHS)E AMESHAIE ELICH PINS 2d3tS0 HU SXI Ot Al
SHIIEE ZAIGHA B Aot S SAl 203640k & LICH

>
>
0l
o
gl

=
SAHEZUR(loan or credit) = == el & LUS0 Ol &H 2= AL LICH
SANASF2= S, =L, MSIHE & =WelE SLICL 84 B2
A2 SFUL WAL 2 Ad201201L OlE & =3 S0 ek i OE =
USLICH &8 HRIF DX A R 8kt E2 AEIJIEE AESHX &= A0|
SELICH
2t Aol ZelHL HES &40 HA 480 2 2R &8t 288 &= UsLICL
TS0 2Ret Re HEH:
Centrelink’s Financial Information Service 13 2300
Consumer Credit Legal Service 9602 3800
Consumer Law Centre 9629 6300
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http://www.relationships.com.au/
http://www.survivorsvic.org.au/welcome.htm
http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Scams+%26+Swindlers+portal?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.ccls.org.au/
http://www.clcv.net.au/

Financial counsellors (& Jt24&24)=0| B2 |FXE otH 22 TAHS M3 LICH
e R0l A= ME St24HdE FI| fIdiM= Australian Securities and
Investments Commission (ASIC, SF=Z& 2L ESEXAJA3)0 HSSEAIALE
ASIC ZA0IEE BHAIL.

ASIC website www.fido.asic.gov.au
28
Insurance (£8)= &&0] 22 Z0 =2 &0 Hels FAS22RH E2306tJ] ?dH
O LEHEH M40 == X=2ote AHLULICH =T E=E8=2= FEHEE, JIEARS
B8 L NUsX BE0| USLICH X2 AKRSHAIH & AtDZ A2 CHXIAH oft=
dARE Ublotd 280 EAMHOF LI Eot €2 YHP{E HHole X
SN Jtdotal =% ASLICH

2=, U0l, st Centrelink ol & && S0l Wet H &5
=0 X=d YUEelot =0M M&8s

UsLICH HE2S MHIAGME HEe & = X =
TYLICH M AS0 et H&ECI0F = A S0 Jtsst 20 ol =55 ?olAs
Otch HE XA HAE FotYAlL.

Victorian Department of Human Services 1800 658 521

(Concessions Infoline)

Nl= eHUl
SO NSAT=7E2H6ENXNULIC S HEN HREZ2 AIEHS2 0E tax
returns (A= Btet A EH)E MEotH ZH USLICH Tax Help = =92, 234H
A=z et i SalelE, A0 =

TaxHelp= 22 MUIAOH7E2H 10 & 31 2NtX
Help Center 2| 2| Xl= Ot MSHSE 06t A

Tax Help 13 2861
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http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Insurance?openDocument
http://www.dhs.vic.gov.au/concessions/concessions.htm
http://www.ato.gov.au/content.asp?doc=/content/Corporate/mr200161.htm
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0%
1S

Ol A8 ASAHY, & L XA S0HE AME0N 2HoH CHE Al =2 1082
SE5tHU =222 FI{LE = 3ot H ot AHLE 8ot A2 |IY LI
AE 2 Hotal B2 Ot H&HA M2 8+ A2 &= USLITCH
Equal Opportunity Commission Victoria 9281 7100 /
ANZ=XS S3HA 1800 134 142
S HEB9 Living in Harmony (381t X3l) OILIMEIEE XIYAlE 3slgsS
SHotD AIE =SS 2AHAEE N2ASHH SF0HM EMol= AISXNHEFE IR
USLICH Ol =2 KNFAS D8t ns T2 802 A K201 &0 Ues At 0
CHst OloH et 2IAlZ NAdt=0 =82 U0 USsLITH
o NGAIS X2 HE;
e MESYAM M&Z
e OHE 3 & 21 & JHXEIZI= Harmony Day (3t&el &) HHst W= A

O XAet HAEE <oA= www.harmony.gov.aau £ ZE26HAIHLE OfcH2

Living in Harmony 1800 782 002
Human Rights and Equal Opportunity Commission (213 % HSJ|3 &3,
HREOC)= ¢Id, HIXIE, A& L JfeIEEES FIANA HYEHR HS
22 8L Ch.

Human Rights & Equal Opportunity Commission 1300 656 419
=k
HAR= Ul B2 REcte #Hs2 2 2tFE0H Y0l ELICH SF0 Us
SEMNE2SFO 2= HE Eoll0F ELICH HEHR L S JEO A0 28
&8 2= www.apmab.gov.au/pubs/PoliceGuide.html £ ZZoI&AIL (7 | =20HZ
IHs).

Australasian Police Multicultural Advisory Bureau 9603 8341
SUWH 2N 2z2 JE s HE =off0F &LICH HE &% = & &0 A
HE2 HE&IIEH L IHEUME == SXELIC

0 HEHRE SHoIR ML ZE0| HHARAE ol Zol=0 =301 2 22

Crime Stoppers 1800 333 000
s £4
ELOI et S22 SF0M /A0 OF= AlZotAH CHEN &LICH 0] S22 IS
L ESE UHUHM 28 =2 J)td S22z 2|l Nle 82 a8 U, JtE3=Zg8:2
SHE 48 52 d2ld S £ &4, ZHE g2, 2HE Hel 22 ZHE
Bl2ssS JdEotHL FHRot=E sIMAE Zdiote dsLICH O XA 2=
Ot ABIAAIL.
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http://www.eoc.vic.gov.au/
http://www.harmony.gov.au/
http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.apmab.gov.au/
http://www.crimestoppers.com.au/

Women’s Domestic Violence Crisis Service (24 Al 2})

Women's Health in the North (S & X| S 1)

Immigrant Women’s Domestic Violence Service

Domestic Violence Outreach Services (V&= 22X MUl A= =2
BH KO AIA SO Lied ot HU 0 XHeE ¢
OrX St

N Z&LICh.

X & X AdlA

Ararat

Grampians Community Health Service
&3t 5352 2555

Ballarat

W.R.1.S.C.

&2t 5333 3666

Broadford
Mitchell Community Health Service
&3t 5784 5555

Coburg

Northern Domestic Violence Outreach
Service

&3t 9458 5788

Dandenong
WAYSS
&3k 9791 6111

Frankston
WAYSS
&3k 9781 4658

Hamilton

Emma House Domestic Violence
Services

&3k 55711778

Leongatha
Gippscare
&2t 5662 4502

Moorabin

Inner South Domestic Violence
Outreach Service

&3k 8567 3010

Portland

Emma House Domestic Violence
Services

&3t 5521 7937
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AF=X0l et 32, 88 £, MEHE XN& L ot22E el JIE MHlA

9373 0123
1800 015 188
9484 1666
9898 3145

02
>
ol

2 NES0HA 2HAEe X&
m]

i ¥e

Bairnsdale

Bairnsdale Koori Women’s Shelter
&3k 5152 1863

Bendigo

E.A.S.E.

&3l 5443 4945

Casterton

Emma House Domestic Violence
Services

&3t 5581 2109

Cranbourne
WAYSS
& 3h: 5990 6789

Footscray
Women’s Health West
&3k 9689 9588 / 1800 106 077

Geelong
Barwon Domestic Violence Service
&3k 5224 2903

Horsham

Grampians Community Health
Service

&2k 5381 1062

Mildura
Mallee Domestic Violence Services
&3 5021 2130

Morwell
Quantum Support Services
&3k 5120 2000

Ringwood

Eastern Domestic Violence
Outreach Service

&3t 9870 5939



Rosebud St Kilda

WAYSS Inner South Domestic Violence
&3t 5982 2863 Outreach Service
&3k 9536 7720
Shepparton Stawell
Goulburn Valley Community Health Grampians Community Health
Service Service
&3k 5832 2200 &3k 5358 3700
Swan Hill Warrnambool
Mallee Domestic Violence Services Emma House Domestic Violence
&2k 5033 1899 (24 hr line) Services
&3t 5561 1934
Wangaratta Warragul
Cooroonya Domestic Violence Quantum Support Services
Service &3t 5623 4168
&3k 1800 721 100
Wodonga Narre Warren
Upper Hume Community Health WAYSS
Service &3k 9703 0044

X3l (02) 6022 8888

Men’s Referral Service (24 ©QIJH AMUlA)= =0l EFZ Aol AL
ANHESHH ZEHs2 AME2s 4852 <ol 82, Jt24d L A MEIAE

HSgerLICF.
Men’s Referral Service 9428 2899
1800 065 973

Men’s Line Australia= 480 AAIS2 2AHAH S22 00t JtEME0|L
JlE&ol AL M2 2HE 2A2I0EE s= II28d, 82 L A0 AHIAS
MEELICH Ol= et IR LS, 5H &2 28 =2 =X0 ol Hedote Hed=s &
HE AHJAES /s 32 L XNET HSELUCH O KAMst 882 #A0IE
www.menslineaus.org.au £ ZZ0tAIHLE Ot 2 HETIA AIL

Men’s Line Australia 1300 789 978

24 A2t ctel

Centres Against Sexual Assault (&= [H2{4IE{, CASAs)= & X LH2

HEd ST/ EEX0A ADJIZES WS HMSELILH 0 MblAsE 64, €4
2l Ots S0l Jts &L Ch.

Victorian After Hours Sexual Assault Crisis Line 9349 1766

(OHL 24 A2t 2

Centre Against Sexual Assault 9344 2210

XS CASA 22| 21 1800 806 292

Z2EAIZt = = X
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http://www.menslineaus.org.au/
http://www.menslineaus.org.au/
http://casa.org.au/

[0

al

Helols2 JtE € Suilld SHE, 88, A Stiet X d2ld SHECZ2H
2ol 2o £S5 2SLICH O HYEERI AL = M%‘% HOol 2loff SES 2
gLUC ot 22 21 JAs =2IF FZ0IL oA 220 ERE 3R
Z Z0|Lt Child Abuse Prevention Service (Ot= &H0H K2 MEIA) (see Ml 3 & EF
AEA ZBXR) ASIA AL W 4 & /00 &8 LEFIET Ol IS U=

20 === QE LA OF &LICH

Child Abuse Prevention Service 1800 688 009

Z2 A2t 2| Child Protection Service 13 1278

Children’s Protection Society 9458 3566
HABAH L YE
BHAE Zo HY (B 420 s = Uz dHelE 8ol ¢E8st= uol)2
S0 2+ =0ICt CHELUICH Y ECo=F=0AMe 8HE so dd2 d4d 2%
16 I LICH 10 MIOIIA 15 Al AFOI2] EAES ATHE0| 3 Ml Ol&F HAEAIDEOIY B2
HEOZ 4ZHE JIE = USLICHL Ol E2 MEH=S2 &2FZ2RH 2SS LICHL
OIAl, A8 22lY, JIFSHE 22lY =2 Ot EAHst J|20 A=goeen X
So HAF 2ol ¢ IPHIOF A E 20t 2 = USLICH

Action Centre for Younqg People: 9654 4766

Country callers 1800 013 952

Melbourne Sexual Health Centre: 9347 0244

Country callers 1800 032 017
SFUMN 2&oH)| ?lolde 2HHFSS AKoloF ot 2&dl= XHE0| 2
%%EICHOIE LICH HAOSW Asx sS0 2et O XMAlst 2= M1E8 &8 =20
Z o0t e & 2 EXOIAAL
WNEYHF EIAINE=E USE H42=2 SHU 28 HE S FHA, AKX 22X
oA 2 It USLICHL 2= XEl= 82, Ols & R0tE gt HH™E (52
“restraint (X XICH)"JF /I AF D22 H 2% SLICH HE0W 2ot XMHE0l Aes B
A2 OHMHE =2 XNEet Ots KAIAIHE AZ0HO0F otH WEALDIF Y B3R Al
A E0 200600 & LICH
WEYA= Sol U= SF2 80 CHol €A é LICI €322 slE&= F0ICF X0l JF
AUoH 2HHFS s20 ek GELILH 28 & 8= Ss8HYLICL O AtAlSt
HEBE oAM= FAI0IE www. alcoholqwdellnes gov.au = ZUE6HAIALE Ol 2
HASBHYAIL.

Alcohol Guidelines 1300 858 584
MzZ2 0|8IXS0| 20t &H FEet A2 28 =Y M “Hx=Z2|” &XIE 0|SotAl
21 SUHES MEdStE X2 280[2t= ALICH BE2 CityLink 2t 10 2 H X “toll
(S 2N E2IH E 20 A=0 0ldst T 20HAN=E SHZE A =0tH0F & LICH
O XNst 2= Ol 2 HEGIA AL

VicRoads 131171

CityLink 13 2629
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http://www.childabuseprevention.com.au/
http://www.sexlife.net.au/1_5_5.html
http://www.alcoholguidelines.gov.au/
http://www.alcoholguidelines.gov.au/
http://www.vicroads.vic.gov.au/
http://www.citylink.com.au/
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Ol =22 2 AFS0 &8 HE0l ESULC SF0AM2 Ot 2 HE=2 Ot sS
AEStE At DS 35, 84 =2 HAHE S8 HIZUAE ot MEESS
“Z&LICH
SFUA S8 20 SJtotl) U=l =Xl 42 RS 837 2F, 2=
Scld, &S ZEEUL oM = HelEelMdes dAESE) &8 dHUHAS
SHYLICH =9 A2 02t AKX HRE22 BR= HEAEHLZ SXELICH
OldE Xt (5, 18 Al OICH2] AFEN)OIHI EHHHE E0icts 22 = - 0IH 0ld S X0l
EHHE £&ol= AR LR =2 HelE2lAM X6t AsLITH
SN SF= BHE2=Z ol SHAL SHet A2t SEet FL0M JtsE Lt
18 Al OISt AFE (Ol E X0 EO1LE £€ote H2

FAHLICH L&t

2t
—
Fotle A ABYLICH SF= €2 33 A 0AH=s sXEL

= .

Australian Drug Information Network www.adin.com.au
IRe 28 Y NHES=E SFUS0HAH SRELICH ofJt 8101 MEJIE BHAA
AAIIAHL HIISE HEote A2 2HOIH 0l S=, 2100, I L A2
Ho=z BESELICH oIt 228t X 20t B Mille AtY, EAl &2 A=0(Lt
2INE MHE S ol A= & LICH 2Bt OtL| 2t National Parks (=& 33 )2 3l& 2 X E
PIol SE-EH0| HE&ELIC.

Environment Protection Authority Pollution Report Line 9695 2777 £2

(A0l &3t 1800 444 004
Department of Primary Industries, Sustainability
and Environment 13 6186

=21 o X

=22 . = T
2 HZIE20 et TH20 olY X0l AKX, 3YX &2 FHXIM wet
CIELICH UIMECZ 0l FLUse I8 Ldols AS0e= 200K K=
SMSIHLE U [ E2 020 24 e NSHOILE FHClEe 3=
S2ZE0 MO =5 JASLICH
SIEC|0t0IM H=X 230 e Environment Protection Authority (E2FZ2 2353,
EPA)= HECIOHA A=A 250 st == KMokl UAsULL 0 2HE
Helshol ol 22 & XSEH0| A 55 2 = USLICHL

EPA Information Centre 9695 2722
SFE 201 MUGHH OFRH XAHU S2X %210 Ul F= AN BEe=
235t JASLICH HRU U= s S0l A2 ZANEHA ASLICH sS0IL
IRE sStiicte AMEE2 €382 2AHL JlAE = JUSLICH Host s22
NHEHM JIE = Aeslles ANYHO LIEHLE JASLICEH It 22 I8 sE2
X olglof SSalioF &LICH White Pages 2| Government 4 &0 A Dog 0l2t=
S22 0 EBYAIL
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http://www.adin.com.au/content.asp?Document_ID=37
http://www.adin.com.au/
http://www.parkweb.vic.gov.au/
http://www.epa.vic.gov.au/Reporting/polwatch.asp
http://www.epa.vic.gov.au/About/infocentre.asp
http://www.whitepages.com.au/
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FEHE2 IO} Real Estate Agent (RS & SMLEXHE SallA E2 el A2 =0 2ol
A YUELICH =8 lie M2 g2t &20 210 D=0, Sol =22t ERY
A 22 To Let(A & UZ) o ‘Accommodation Vacant(E=s HF) ol &0 = LICH
L5t Real Estate AfRA0A JtsSE U CIAEE B4 &= JUSLICH SHE
JI2 S0t &t 23482 U S2Al ANYots SAHE “lease(YUHHXL) E2 “HF
A AHeoletn LIt 2A2 HY WES 20| 0ld ot &l H Ao
MESHAl Ot AIQ. LE AHE SHAIH HE 15380 4010 S LICH (H AtAIS
PSRl Otcho & Xtol del & 2R E HESHYAIR).
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M

TSt Al HAS(BS 4= LdUES)S X200 & =% JA=0 0l= LU L O
OIXI2 29 80 11 =2s¢&2 MARoHH HAohD =X X2 MEiZ 8 B
S=20| EUC 2Hs=s ol 2F E24F 8=2LICH S 6ME WA 12012
At Jisse =80l USLILCH
QI2F 2CH OFOIA sSAE 2O{LE KAISt=0 201 JAes AFZ0AH XI&0] JIsE
2= USLICH B2, d=20i2, 2l A2Hs o Met=E X0 IIsgs %=
ASLICE
HEtAHED A XAKS HM2ELICH 0 Z203O 2 AAEXEE Centrelink =& 0l
FOIHES B0 QI2F 2U0H O3 HE AU E XY 2SLICH Ol Z2 030 e ™o
XN 8 @ 2 = Centrelink 0l A & £ /UASLICH

Office of Housing 9616 7777

(s ]
SMBTHIUNH L HE FU2 2E ME2 A XS0l HF=XZ
E0 Jle ¥ &2 1 &0l Consumer Affairs Victoria (8! E£2/0F A8 X &22)
HI A ZEiSH ‘Renting a Home: A Guide for Tenants and Landlords ( =&/ &/4}:
giper 2 gatol 7& oY) ete MAE M3oHotet LICH. OZ A GHAl

HOH HE 0001 E3= =2H ELULCH O AHA=7IHS HAHZ &I UL
QX L FHotel Aol MU 2o LO0toF & B As ot JUSLCH O
AANet E2= Ot HEXHE OIESHYAIL.

A2 <8t New Country — New Home Renting a Home in Victoria (M2 2 LI Ef
- YEC/0IIAS MES FE &) ete BAte S5l 0|2A Y Hel0] F=EHE
TAGHD AXE AMEGES SII9Iet ANEe F2E g0 USLICH 134
A2 HAZN A2H HH XNFAS Al &8 OtLl 2t Consumer Affairs

=

Victoria =2 Victorian Equal Opportunity Commission (£ £2|0t ESD|3
A3 )UHA 2 ItsELICEH

Consumer Affairs Victoria Tenants Union of Victoria
2nd Floor / 452 Flinders St 55 Johnston St

Melbourne VIC 3000 Fitzroy VIC 3065

&3k 1300 558 181 &3 9411 1444
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Jhol e =2 OtIHE 7Y

HOHE <st = L OtIIE= UHMZ =20 ZONELICH 2S48 SIS =
SES )LD JALH F2 JE20E NS JALLICH Ao SF0AM H82=2
FEZ F20HoHAICHH H2R0lA HE0t= “First Home Buyers’ Grant (2 =& 20K At
N2&3)yS AlFota = UASLICH

Real Estate Institute of Victoria (£ &2/0t =4t J[&, REIV)= el &S
0ot DAt ot= AtEE fol 2 MOIUE g‘géﬂ,ltf ol Mokt &= = [
A22 2HME HEH ZASt=IF =28 OtLIcH :.%, A MHEH 2H T A6t
USLICH REIV = L8 SUIHA Z2& AtRXl 2 M tAES HAIS “A guide to
buying your home (& F=& J0H P_*LH-—‘?—E)" 2 “Property Update (&S X 254t
LUOIE-mE F#Y) ctle MAUE Y2tot A=0 &AOIE www.reiv.com.au 0fl M
JbsEHLICH.

Real Estate Institute of Victoria 9205 6677
FS&ES FA0oHIRIN =2 A4 EQIt JUS B2, 20U =8I 52 [HE
=820 A BEHAL. SFUHM=E 4= F20HA UHZ BHSAH 2
PS4 AL FHZOS NE0H AR BXE HESH] MK E E Yot &L
HE& Zx EclXe HYM HWE8s 2835l 0laist|l &Elles o8 HUAMUE
NYstdMd= &ELICH

Z3 xg

Department of Human Services(?’\ l=‘)C’| Office _of Housing(F&3&)2
HASECRA g UAS AE AIZFES0 RIS AXoIE=E S| A
SlE2|0t =2 J|&2LIC Office of Housmg g2 g HFXNE HoteE = ¢
L2HE & =% AUSLILCH

71 otJt Centrelink =S 210 HAIHLE HASA0IH HF =6 AHE A EGHA =
JUSLICH 2 =2 st | Al2t2 HF3t0A ot &4, 3I1 2 240
=240 et XH0IJF ASLICH B3 = 20 2e HEtH:

Office of Housing 9616 7777
22 FE0 26t U= A0 =8 E2= 0t MRS 2 Jtse LI

Arabic 9280 0790

Chinese 9280 0791

Croatian 9280 0792

English 9280 0799

Polish 9280 0793

Russian 9280 0794

Somali 9280 0795

Spanish 9280 0796

Turkish 9280 0797

Viethamese 9280 0798
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e B HEst HAFXNE #F&E E2XL0les 8 Z2 0800 ASLICH MFXIO
SlE &2, Supported Accommodation Assistance Program (=4 X3 T2 )i,
SAAP) 2 Transitional Housing Managers (2 Al 1= 2t2| 21, THMs)0| &D] & S|
Z=AE =0 S22 SE = USLICH 20| 22010 22, 0tei2 HEGHY A 2:
Office of Housing 9616 7777
Flagstaff Crisis Accommodation (£ & & 9329 4800
Hanover Southbank Crisis Centre 9699 4566
Ozanam House (for men) 9329 5100
St Kilda Crisis Service 1800 627 727
Melbourne Youth Support Service 9614 3688

UXE SIAIE POHE SIAIE SE0IH M0l JIEME MElA dEtde= s
25U ME22 2= 0IAFE JHH SIAISH & &0l Oldl =8 HISAUH SEE
S AIL.
&
AGL 13 1245/
Origin Energy 13 2114
Powercor 13 2206
TXU 13 3466
JEA:
AGL 13 2692
Origin Enerqy 13 2461
XU 13 3466
At G
City West Water 13 1691
South East Water 13 1694
Yarra Valley Water 13 1695
& &)

=712 Telstra SIAtE E &Gt
Mobile telephones and access
distance (& 3t-Al2 M3} & =0 ==

Ol & HE AMHlA= HZE =30 2 A& ZSLICH AL MESHAIDI
Mol oie AHlA Ao =els of HlA SXde XSS HBlA2
AztEl HES delot I8z FFAE 2L AU 2tZ Jfsh Lo
AI=Zot= 240l SItsg R 2 JI2t2 0N IXNAMEU O B2 dAx2 =2
DIANE HdsotelthH Bt2 oY MEIA X SO AL, FHEsH= JH=E0|
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e =2 = UA2H BIE2 MB6HH S&2E = UASLICH 2HES= F=22A
QUIEHEGIH AIZoIAAIL. E2 dE2IINE(FAUH0TENAN FEIIS)E AIEoHA
=& AUASLICH
SO U2 AHE0 SUHE M3tE JIA D Y= AFZ22 D} 0FF "I & JASLICH
QUM OZ MIESs= SUHES MESIAHL =MEE =22 UEFZ MIE 82
TY =230 Al2t0] OHAZE == JASLICH SUHEZS FLBHAID] M0 HE 2 8H
OIRE FO| AN A4H 20t 22X35| OloHot== StAHOF & LICH
Telecommunications Industry Ombudsman(&2| ZRLIAHO|&E &Y SEXNH2
Ctakst 24 0140 J~+o+04 20 ¥ CO2 oz @2 d2E 2dsdsLt. o
XMIEH 82 E flaldsE EA0IE  www.tio.com.au/publications/FactSheets.htm £
Bt2GHAI L Ofeh 2 Odi‘orélAIQ.

Telecommunications Industry Ombudsman 1800 062 058
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MZ T&ots AEUHE 38 U= LE 242 tatolt AHotel A
HEe Xl (50l EH=FE ol=ll 0AS0l U= E2) &2lotAle R0l S5
AN=JHE LI

Job Network AlH| A
Job Network t0il= 0424 D2 MHIADF JFSELICH Ofel AFEH0l Ol0f &t &
e Job Search Support Services (7% X2 MB|IA) Centrelink &2 Job

Network 2l& S5 Al ol & A2 XH0IH JtsotH A X Jts g #HE

AZHLHOI AHE =S 2= XA LICH
¢ Intensive Support Services (&
DEFUA RIS & 2ot 2™ S

¢ Intensive Support — Job Search Trai & &
HAXHA I E 2 = S22 HMEotH 25 Jl= g4t
0l
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2| 2 A& HERKA
SA0IAM L MNAME D=2 ZLEote &83) S P
¢ Intensive Support — customised assistance (& '%XI% -SEE X)) -l
SETHAH UHY === H3otH AAXS U8 H#HS 240t 2A XS

S50l =0 AEE LI
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e New Enterprise Incentlve Scheme (&1 77 NEIS) -

AATION KFAO HIRLIAZ A|ZHSHE

SLIC 0 A= NEIS XI&= &=

s ssu =
=T A=l 0ls HIELI& Holse A2 MY &4, =8 N& € =S

Hl=¢eLlCh

o Assessment Fee Subsidy for Overseas Trained Australian Residents
(e S 35 AFAS AT H/tE BE) - A1 2 JUF g A

Job Network HIZ2S M0l Jiote 2122 0| BEE= 22 0ted S =XIotA 0k
SLICH DEJI3E SUAIZID| ®lol H=2Hez 2HESZ2 otAH0F &LICH
P2E PEXNS2 Centrelink 0l A= Job Network Access 22 AlAS AIESE £
USLICH 421 Job Network Member J20 M &3, EAD|, WA HX A3
L AFEHQIHY L&) MUIAE HSSLICH HAZ3HEE ZE0t MBIAN CHe o
tAISt & 2 = www.workplace.gov.au E 2 Z0tAI HLE Ot 2 HEGHAAIL.
Employment Services Information Line 13 6268
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Victorian Employment Programs 1800 110 109
. Community Jobs Program (X2 A3 D& T2 08, CJP)S CHAl J1 20|
TATE Plof XS A2 EHH Z2HE ﬂ E== Ig W= MBot=
LZ2HEZS HLotEE LI O XtAet E2E 2t &A0IE:
www.employment.vic.gov.au.
. Skilled Migration (O|= 0121)2 1 &J|3 E H|Zdt
X 25 AAOIES S5l RE2 MU0 O
2 AFOI & www.liveinvictoria.vic.gov.au.

. Overseas Qualified Professionals Program (oH 2| Xt=3 & 20l
T2 X200 = AR AKX M2IS0AH oH‘:F = 0O M 2
MNEE FEEGR FE L Jlg Ol HFE 22/dH0l&82 M3&LICt.
O AHMIst @2 E et A0 E: WWW.emponment.vic.qov.au

o Overseas Qualifications Unit (ol 2| XtZ== £ A, OQU)= ol 2/ 0l A
ANAS 2AFE 2SO0 HAXNAHS OIH B2 = JTE 22 AHIAE

(L)

HSELUCH O KMAe 22 ?8
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2 AFO| E: www.employment.vic.gov.au.
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Centrelink = ofl2l Jl= 1 E0l HoHME A0HGHH XIH0A Jis
CHet 2= MBeL .

Centrelink AF242 =2 A& A & OtLidt 2 EAXGN fIXlotd AsLIC
M4 2 X= White Pages 83t HS 22| ‘Centrelink’ 0l =5 &I UA2H H M5t
HSE M8&E Alg & S EXTAAR.
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Department of Employment and Workplace Relations (DEWR,

LE_I_)
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www.workplace.gov.au. 2t 206t & Al 2.

Traineeship and Apprenticeship Programs 1800 110 109

New Apprenticeships 1800 639 629
2d 2 Az ZZ2)HE RS O NAME 2= &0t 82 I8 EEJ
A0l E www.employment.vic.gov.au € £ Al L+ 1800 110 109 E HEOHA A L.
81 &E2|0t2l Office of Training & Tertiary Education(2& & s I2H)2 =3 &
5 T2 )AHE MSELICH

Apprenticeship Hotline 9412 6600
O XMt 38 =2 L HAUES 26t A E2E o M= Youth Employment
Link(BAE D& 2 3) AOIEQ] www.yel.vic.gov.au & ZZ6HAID{LE OtcH 2
H2AFAAIL.

Youth Employment Hotline 1800 152 025
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Trades Recognition Australia

GPO Box 9879

MELBOURNE VIC 3001

&3t 03 9954 2537

Fax: 03 9954 2588
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Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601

&3t +612 6121 7456

Fax: +612 6121 7768
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Overseas Qualifications Unit
Employment Programs

Department for Victorian Communities
Level 5, 1 Spring Street

Melbourne, Victoria 3000
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9208 3317
1800 042 745
9208 3316

oqu@employment.vic.gov.au

www.employment.vic.gov.au
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Australian Education International-National Office of Overseas Skills
Recognition (S =Xl W= & oiel Jl= /& =0t J|&, AEI-NOOSR)E2 S =F0lA
HEN DS 0l oiel w=s s oE &= = U=It0l et E2E
MBLC o™ ZdR20= HAlA ws g2 HEZUS0l === AISIAHOILE
=A== &ZS Bridging for Overseas-trained Professionals Loan Scheme
(BOTPLS, o2l &=z¢l =& X ME) & A0 AUAS = US

Heluws M2CIS0| SFUHM &S M2 HRE AME & = AJ| /st HH 2A
HEe2 N=20tes EZ2E LU0 O XAst 2= 0 X

dhl) O
AEI-National Office of Overseas Skills Recognition 1800 020 086
http://aei.dest.gov.au/AEl/QualificationsRecognition/Default.htm

=2|: AEI-NOOSR 0ff &2&35tJ| M0l Overseas Qualifications Unit (OQU)E Xl 3 ol
SHE. 27 A0l OQU It 15tE AEI-NOOSR = Q14 & 24 & LICH

Hotel IHAS0l SUHZ T UK F2H HAS otAOF &LICH M 2& o/ /&=
HLolEAlL.
JIEt HAS

ot L2220t =2 d=2& UHAS0l JALHH Vocational Education & Training
Assessment Services (W= L =& HII MUlA, VETASSESS)0| 28t At

gItE Aot &= UsLIC

VETASSESS 9655 4801

Dw HAS

Victorian Curriculum and Assessment Authority (21 E£2|0t XSS L Bt =,
VCAA)= 118t 2 12StH0f|l 4 Sol= X2 BHHE = of = =

A& =0l H Statement of Equivalent Qualification (8 X3 S A)E LA &LIC (03)
9651 4300 H2 2 VCAA Oll HESHAIHLE OHE

2 A0 E 21 hitp://www.vcaa.vic.edu.au/ & E6HA Al 2.

Hotel IHAS0l SUHZ T UK 2 HAS otAOF &LICH M 2& o/ /&=

ZH (DRE/DRO A

229 2&2 Commonwealth =2 State awards 0l 2o 2 E LICH & E2|0}
I ool OlRMAM=E HY awards =2 State Industry Sector Off 2|0l
ESELIC Awards = 1IEF0 ol 88X =2 JINMH =M 22, =,
AZEERD 22 HYEEl £, 22A12H &2l00] &1, &) 22 &2 8I € 22
XAHAE U2 USLICH

™ 22X = Certified Agreements 0l 2|l 2 ELICH Ol D32 D! S
=2 0|2 UHEots =8 2 88 HodDe=s 08 A4 2 430 28 2=
HeEA 2 LICH

Australian Workplace Agreement (AWA)= 1201 =2 2 DE EXAH0O 2ol
DEF2 NEO A0S JHOIAQL HAAMYLICH O XtMst 2= OtdZ
HASBHY A L.
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http://www.oea.gov.au/graphics.asp?showdoc=/employees/default.asp

Wageline = AL E I 22[ot= M3t MUIAOIH BlEC0tHM 2& J12 H O
25 2O/E ol= Lt Hs==2 AFELO. o+ ™ DEY0| Hote 22X
HESl= Al A5 X 26HAIH Ol HEGIAM AL,
Wageline 1300 363 264
Victorian Trades Hall Council 9662 3511
Jobwatch 9662 1933
Office of the Employment Advocate 1300 366 632
Jobwatch Employment Rights 1300 666 610
NEBol2 =528 =2 11 2 Aol JteotHLE JIeetAl 22 8& &t
USLICH MK BEE oA = OlelE HEoIA Al L.
Australian Council of Trade Unions (ACTU) 1300 362 223

™ 2(Superannuation)

Al

Superannuation (H3)2 Y E&AES HHIGIH SE3dl netst I EXLICH
A2 dMHECczZ ‘HEAEHN s =2 'd3 228’22 2dHM JUSLICH == J|2t
SO0 A2 EXt= Y E & 2o Bz AelE OtedotEF DoE ASLICH S F=0 A
He BE NE 2ZXNsS2HZ2 HE FRJLLICH
SFUANC Hd32=2 25 '+~ (Super)cty &LICH
HEREZ2 22 182 80 Ut 28 224 252 9%0l diYdte -8 1E
22X gd=zcoz HEaior gLt I 22N = 2 HEgol= 20|
Jts&LICh 03I Aokl 32 HE) &8st 2HE Z=A &02IoH)| /olMd=E
Hotel HAa HEE &2ote AU Aot 20t BEHAI2. O KAS E8=
OfeH oF Z2&LIC.

Australian Taxation Office Superannuation Infoline 13 1020

Australian Securities & Investments Commission 1300 300 630

Tax_File Number (TFN, M2 S% B15)= Australian_Tax Office (ATO, =
NS AM)MA el & S0 ZEcte DRHUSOIH 2= 72 2S00 2ot
ELICH TFN AEH 243 S SEAL. M HE20H TFN 2 2= JHE e
g2 IHY S OlEcot= AYLILH 222 TEN 52 € =2 7Y, ot F 24 Al2*
JtseLIth 2R A2 A UAs 22 = =22LICH 2F 10 & =0l
SEOZ TFN S 2 Sla JALICH &3 M= Centrelink A2 A 0HA JlS3HH ATO
(H2A) BAMOENM ZlES &5 A1 0lLIH TFN Helpline 22 &3I6t0f 28
=5 UASLICH TEN 23 H2lD|2t2 28 2 LIC}.

2= AMEGIAIA & H DZ=IF TFN Declaration(TFN &l D) A2 ME5 g 0|
M Hote TEN S 2401 MAIH ELICH O AHStJF TENO| Sl 3% AEF&=
TEN 28 HXt A0l XL EKleE EAXl A2 0l& HxE HE =
eisLIL

=0l Ole/&el HRE Mectde 3/H 9 (7E 1236 30 ALOI)A =0l
U™ 1 off 10 31 2ItXAl Income Tax Return (=2 A= BtehH=S A0t
gtLICt.
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http://fido.asic.gov.au/fido/fido.nsf/HeadingPagesDisplay/Superannuation?OpenDocument
http://www.ato.gov.au/super/
http://www.fido.asic.gov.au/
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001/008/002&mfp=001&mnu=51#001_002_001_008_002
http://www.ato.gov.au/
http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm&pc=001/002/001/003&mnu=1187&mfp=001/002&st=&cy=1
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/vic.htm
http://www.ato.gov.au/
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sx= WRE22 =20 M 10%2! Goods and Services Tax (GST, £t JtXIAl) Jt
L2OHELICH GST= XN=2 ot 20 ZE8T N UASLICHL JI28el AS, HRER
NE 2oz AMUlA, BE] & 229 22 20k= GST JF HHIELILCH.

o

gt HIALIAE 298 ZS Australian Taxation Office (S MSA) & O
HIALIARQS HHE o SF HIE2LIA HSOF ZRELICH &AM HE2E oA
Australian Taxation Office 0l H &t 2 & Al 2.

Tax File Number Helpline 13 2861 &1€4 3

Business and GST enquiries 13 2866

Other enquiries 13 2861 &1E4 4

Tax Office website www.ato.gov.au

Tax File Number registration website www.ato.gov.au/individuals
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Centrelink
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http://www.centrelink.gov.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/vic.htm
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/phone.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/multifilestores/poi0110t
http://www.centrelink.gov.au/internet/internet.nsf/multifilestores/poi0110t

Famlly Assistance Benefit (O}Z X & ol &

ANEIE U= &2, M 2=FHIE XIASHI| 218t Family Tax Benefit (= A=
o#IE“) &« Child Care Benefit (550} oI=)E 224 =+ USLILL LEHR2Z XHH
o

RACZE S A3 UL U0 ot=01 & JtXl W20t ASLICH 0 =Z0l=
CHOl 21201 Si=LICt. Famlly Assistance Benefit(Jt= XI& =)t =28 EX =S
g ZOIXl M0 S22 H=It Oted=2 Olof StAleE 210l SRELICH =L

HAEEZE ot ZEELICH

Family Assistance Offices (J}= X|& AR 4&!)= Centrelink, Medicare & Australian
Taxation offices 2 ATO AIOIEN EXIEH JA2H M=2HQl XHE MBELICHL 5
Ot At 2 M3totd Al 2.

Family Assistance Office 13 6150
A2 HAISHK Centrelink 2F et AL
=4l = (Aol M Centrelink 2F A EALE (KIZ Q) =2 S E XIHota = UASLICL
Aelot 2

FAHAZS ZEGIH Z220ILE EHE SIUHLE, MAEME Al =2 ASAHE SO
HZAHO| US B Centrelink 0l SE6H0F ELICH €& Centrelink HXIH EHS
ot A& OF ELICH

IU:I OI MHEIAS &S SHAAIZILICH & &H0ILE
2 Centrelink 2| Customer Relations £ Af 0l

7lotel JHIE 2= "0l olSotHLE aiJtEl B0 Centrelink Jt

Centrelink Multicultural Service Officers (Centrelink C}23t AH|lA

Multicultural Services Officers (MSOs)= Centrelink £ X &3t12 XISFALS 242 HHE
DAIIID] o DEELICH.

Centrelink = ol & AHIA & =0l 28 2 F2E MSSLIC M2 =26t
!

Ol Y = AN It Ot At =2 ®I0H A ‘Welcome to Centrelink’ 2t &2 2
UL OHHE ZEoiM HAE 2Rt F2E HSELICH 2 et =L HAE
HdEBE JAGHAIH 131202 0ff H&FSHAIHLE =IOl X 21 www.centrelink.gov.au £
8 =0t M Al “We speak your language’' € & Ei6HAI Al 2. Centrelink = H| 0| X| 0] A
'individuals' & H 0| X| & & &5t & 'Moved to Australia'S 22! 6HAIH
Centrelink =5 & AHIA0 26t O 22 M2 S HOr2a 20t USLICH
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http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm

Olch M3t IS E ALE0HAIEH TUHE 32 E

Centrelink Multilingual Services
(S0t Ot =2 XIZ)
Centrelink 0f f

Employment Services, Newstart, Special Benefit

Age Pensions and Pensioner Concession Cards
Family Assistance Office

Youth Allowance and Austudy

ZoH, 2 & 250l

Centrelink ol 2] MHIA (2l &=

New Apprenticeship Claim

LTI

20 ZOHALE 918 EtOIE MHlA:

2!
= &2

>

2

kJ

Mo
w

oH ol

HRIOA &3tote B
Welfare Rights Unit
Toll Free

HO

[]]]
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13 1202
13 1021
13 2850
13 2300
13 6150
13 2490
13 2717
13 1673
13 3633
1800 050 004

1800 810 586
1800 050 004
+613 6222 3455

9416 1111
1800 094 164


http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
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2 L EI3 B0l USLICH HEAl AIAES NESEE 25 HEEIMS 20
=0l=0 o4 gEie ws=2 € [f EI3= At= A= o ESLICH (0: HA & EE -
SHEP HZ) JIX sBH=2 JIXE B M0l EIZNS AtOF &LICH 22 B2 (HE
S0, “all-day’ 22 “2-hour’ E|21) S240| S E|3NS AIE6I0 (12 K82 NESR
HBY &= UEE Stlh= A S F=XotAIH S8 N LICH &4 L health care
card AKX XU H= &0 GIlEH0| Jts&ELICH BN, Al2ZtE & 012 ZE6HN
SIE2(0IO (NS NS0 25t HE= OF2fo HEXE BHEGIAAIR

Metlink (2810 22 1S, 6 ) 101) 13 1638

Viine (/2 X< X2 U 2 SAIZF DS HHIA 13 6196

EZ HA ANEE QEGAIY 24 MBIILE, B2 SIAI H5H6t0) 2ol
= USLICL HA 3lAb= Yellow Pages &3t & s and coach scheduled
services(HHA 2 A HA AHS MHIAY 820

Al 2 HREE EAMM otF 24 A2t SEELICH. SAIS HDIIE 22
OIE219F 22 UEELICH Al SlAtE Yellow Pages &3t 1S 22| ‘Taxi cabs’
2250 == T UASLICH HREZ22 TAl= EMHE MESt=E AIH=2 flet S+

ENAIDE Dt ELICH

QL

ko
cC

=

N

MR SOX=E 20 S0 Z2DEotH MXOHE & SOX SAE0A A &ota
=T AsLICH X A= S=4], XA € 2ALH B3 ZoHAl ZsLICH
OldstdlE2 ot LIt EE =2 XISoHO0F & LICH

Western Australia S 2 Tasmania € M 2/st =Lt HIZIECIHM SSet XU &
F=010| Olgset 240l A=K L0t 2 e4H Registrar of Encumbered Vehicles (M S
T8 g S=) AAOIEQ!I www.revs.nsw.gov.au E ZE6HAIHLE OfeH 2

=2

HEGHYAIL.

Registrar of Encumbered Vehicles 02 9633 6333

Enquiries(AlLl S3t &) 13 1105
e AUS fIEt 84 2= Aot 20Ut =8 3AM HEOYAL. 38
HE=S ?IstHE HSE 2= HY LHES Olofiolh)] H0ll= MBS 6HAl DY AIL.
2= = Y Ho&Eellle Asx 28X @30t A= 0l RUA=E SUA FEUE
PIst Xtk ZALH O 32, 28 £ &2 MUlA (AHote X D& H AR\ &2
MUIAE MB&LICH O8 %2 MBlAJ g = Otlict HI2IAWHE JtsotH
OE = 2 Helzelol A= KU 2 E Sol 3l&2 6, 25 HIE et
SIEC|0tU M Ot HEGHA AL

Royal Automobile Club of Victoria (RACV) 13 1955
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http://www.metlinkmelbourne.com.au/
http://www.vline.vic.gov.au/
http://www.vlinepassenger.com.au/
http://www.yellowpages.com.au/
http://www.revs.nsw.gov.au/
http://www.racv.com.au/

HE AROHAIA &H PUALMZ2E 14 2 OILHOI VicRoads 0l Adt2 ¥z XHE
SEOtHOF 8LICH ST 22 NSXHE 2&Fole A2 S-YLILL UHSHE
SS A0l Transport Accident Commission (S At] HO|IE, TAC) BE&22

oexO2 XE5IMO0F BLIC TACS DEAD AIS 22 HIZZ2 HHIE D SAl
SIERI0F £ T2 OHNE T EAIZILICH

VicRoads 131171
Transport Accident Commission (TAC) 1300 654 329
STFUHA 2&ot)| floide s 28 HES0| 2 ELICH Driver's licence £
F SO ®et BEB= M1 & & =20 Z2 /0t 2 & 2 FXoIAAL
WEYHES (JHo] HdAHSIU=E A2 RERNAL. M8 &F 5 &2 A5 2
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http://www.vicroads.vic.gov.au/
http://www.tac.vic.gov.au/
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CE 5} Lt = U
222 AHEH=2 2, playgroups & USLICE

rr

on
nio

Playgrouping Victoria 9388 1599
Victorian Cooperative on Children’s Services
for Ethnic Groups (VICSEG) 9383 2533
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Child Care Access & & A H|
Child Care Access Hotline 1800 670 305

2 CtE HIE2 XNASHI| €18 Family Assistance Payments (1= X3 =Y)E
AR, (Rl 8 & A5/ & & X)

Preschool(7XI&)2 4 Al Ots= 250 H Jts&LICH Preschool 2 0tsS0|
sStwol S0 O & Sl SME M 2l A A e S ot S & &ELICH
NAs JHE2 KA E preschool Ol ELHD| ?Io ERZ22H KA3AS 2= = USLICH

Preschool 0il 2tet 4 XtAlgt 2= Ot 2 ASOHA AL,
Information about preschool (FXI& & =) (16 | 2 ) 1300 366 356
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http://www.facs.gov.au/internet/facsinternet.nsf/family/parenting-playgroup_associations_directory.htm
http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
http://www.info.vic.gov.au/index.html

6 MOIAM 15 Ml AHOI2| Ots2 2ARE2=Z Sl JHoF &LICH Ot0l=2 oK 4-
5 HOA StwE AEGIHH Uis &2 U x: w=ss Edloh)] flch £ 17-
18 MIDHXl St S HEHELICH LEXOZ 12-13 Al 0teliel 0l 0l= primary school
(=& )0l CtLi2 - 0= high school (£ 2 ‘secondary school’)0fl CtLIH & LICt.
KtEDE & W0l O &0l Ot AAE OIS otH B34 SAS XEGHL &0

Rhig

HEINAM SAS & =A== I IIEE ol= A2 Aot HA L.

Hotel NEHE S8y E2 Atgeui EWHA = JASLICH Y XSS stuE
20 EAIJ| I = White Pages &3t B1S 20 U= Schools &=2 Z ALt
HIAIOIE  www.det.vic.gov.au/det/ =2 www.eduweb.vic.gov.au/schoolsonline &
820t AIL.

Government school(B&8t1)2 24 NES MIBoHX2 HERS W2 &
s Y AUx ZZ)AHS AGH)| ol JIR=2 QUL A=2U32
S22 =0 2ol Z2HELIC &§2IZ=0 HMSdotHU &t H3otEE &2 2}
N2 = A FIHus Azl MEIADF JUSLICH SRES2 ANESHAH HE, H,
Wit € st RUS (HEE ER)2 MSdioF e 2RE JASLICH
Non-government school (AtESfW)2 =S FUolH SWHE £ J[20IHLE
EXe NRESIS JIANLD UAS &= USLICH Alg WS 28 AEI 2ot
2= AME N 2 @22 LI HdEs S ul A E HAEE FHE = USLICH
Hotel I HAH 0 %= after school care =2 school holiday programs 0l 2o ol &
St 22 B AL

BIE0A At

FUHE Rol= 012 IMH=E HE0lE ol SZ2361 CIARIE intensive English
programs (2= 20 ZZ20&)S M3ots SUHE W (ELS)LE dIH (ELC)UI SEE
%= UASLICEH FE OlsSsS st S0 T2 020 28 O AAMs 2= A0IE
www.sofweb.vic.edu.au/lem/esl/enew.htm £ S EZ3tAIAHLE XY Sng 22

Ot AIL. OLLIEH Ofellel HEHE O0IEotY AIL.
Department of Education and Training 9637 2000
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—
& 2 QI&L|C} L8 &)
=
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==

(== R |
HHAE DO STADID AMME Ha =2 He Loz st
GIIBIAAIR. TS (IHOILI B3 U2 NEF, TS 24 ZSHME L 0/F S0
S SN II=S THE ABIERE NE 25U
TOE KYBEZ SYNME I ANME NAH (14 ¥, Y F¥ BX)0=
OUEHE NRES JIRIIOF BLICL S= Al 300l 0l ZYNE MEGHAIL.
StIs HEHQ MBS NRES 2K OO0 NAHUAN 22 HUTS SYNE
278 HULICL NYFZH Ut O KM 2= M 11 & 92 HE S
AECHIAIR. SAR0| S= A0 2 4 USLICH
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http://www.whitepages.com.au/
http://www.det.vic.gov.au/det
www.eduweb.vic.gov.au/schoolsonline
http://www.sofweb.vic.edu.au/lem/esl/enew.htm
http://www.immi.gov.au/tis/
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Victorian Government Schools: Bringing Learning to Life (£&2/0tx &%
WS MESEHE2Z)IL O0tch AHOIENIM JtsEHLICH
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http://www.det.vic.gov.au/det/parents/handbook

Victorian Certificate of Education (£/E2|0t WS MEILIIIE)N 28 FZ= Otch
ZAIOIE WA JtsELILH.

http://www.sofweb.vic.edu.au/lem/esl/evce.htm#translations

Centre for Multicultural Youth Issues (Ct=3t EAYE 0|4 dH, CMYl)= Ch=3t
OHIHME 2&ol #4489 L REESZE XN3oH IJHE HEgst s ¥ =42
ZAGED UASLICH The Guide for Newly Arrived Young People (=20 ==&t
HAaE=S st dUA)= 1301 HH = JisotlH CMYI =2 2AI0IENA TO22E
8= o ASLICH

Centre for Multicultural Youth Issues 9349 3466

Victorian Certificate of Education (2 &c|0t= W= MEILIIIE)2 T
ZAOIENAM 1500 A2 JtsELICH

www.sofweb.vic.edu.au/lem/esl/evce.htm#translations

alo
[
my
Mo

M=,

VET (Vocational Education and Training, & & W= % =&)/ TAFE (Technical and
Further Education, J|l& ¥ 1S uW=|) Z4A= Y, Il € &
SM=2 flol =0 MSLICH Ctst DADF Ot &

| A=0l

AHIA, OLE 2 DI0IH, 22 & S8 23 AMH|AY, 245 L 28, Z4h B8 52
Zetoty) ASLICH VET/TAFE College = =2 2 E S UotH X Z SSMH=S2| XHHI 2
NME FLELICE " A= 1DZE(secondary school)2l &g RPELICH
MKNStEHEE fst At

TAFE Course Information Line 13 1823

Adult Multicultural Education Services (AMES) 1300 304 685

http://www.ames.net.au/course catalogue.asp
StM=2 8t stW0lA Vocational and Educational Training (&g 2 W=s &d,
VET)S & DA 3oz saller o USLICH

0ef XY Atsl ABIA 0 A= ACE (Adult Community Education, & Q! XIS AIS| W =)
DAIL MEE =0 HI|0l= Neighbourhood Houses (0|=2&) % Learning Centre
(SHSdH)It ZeEUC 0 dEesS2 d2s fIst &40 & MD], gol gt W=,
M22A=20H2A2 S0 (ESL), 82 Jl= L HIZLIA U=, Ol & FXZHQ 2 M),
Glak WD & Rl St 22 ZASE Zest CHst “Eja“ 2 =52 H3ELICL
et AclnolE, A 18 ¥ &5, Occasional Child Care (HI&J| &0t) 2 =0I
5, 838 ¥ N3s dsg =% i&'ﬁ LICt. XIS Neighbourhood House 0fl 28t 4
ANE HEE o= XE2 3 0fl Ao H L www.anhlc.asn.au £ 2206 Al L.
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http://www.det.vic.gov.au/det/parents/handbook
http://www.sofweb.vic.edu.au/lem/esl/evce.htm#translations
http://www.sofweb.vic.edu.au/lem/esl/evce.htm#translations
http://www.cmyi.net.au/publications/guidedownloads.html
http://www.cmyi.net.au/publications/guidedownloads.html
http://www.cmyi.net.au/
http://www.sofweb.vic.edu.au/lem/esl/evce.htm#translations
http://www.otte.vic.gov.au/studinfo/courses/index.htm
http://www.ames.vic.edu.au/
http://www.ames.net.au/
http://www.ames.net.au/course_catalogue.asp
http://www.acfe.vic.gov.au/
http://www.anhlc.asn.au/
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O tHstuw= MAH ===20l =0
(double-degrees) %
2 IE B S8 &

ol &t ELCI iﬁ()-” z2ts

2/ AFO| E Study in Australia A= SF S8H0| 28 K& A2 1212 A2
Jl= & LIC. http://studyinaustralia.gov.au/Sia/Splash.aspx

aAE E2E P8 HEH:

Victorian Tertiary Admissions Centre (VTAC) 1300 364 133

SHAHSIHI, WHYl, Bt A H| & Higher Education Contribution
Ct. S d=ld=E SHS0I
= JSLILCH O e Z=<0l=e b=z

KXl =0oll OF & LICt

HECS 29 2@l 1800 020 108
Going to Uni www.goingtouni.gov.au

Youth Allowance (16-24 Al AtOl) 2 Austudy =& (25 Ml Ol&hH)e 302l s
ot= ZErY stMss st MHEXCl XJALLICH M2 &&8 0lIXE
CHdl2 2 & ol D20l &Lt 2 A K& Mo 28 AMst 8
2| A= Centrelink 0ff HSHA AL (Ml 8 &, Af5/Z& &X).

L &2 19
e njo
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http://www.goingtouni.gov.au/
http://studyinaustralia.gov.au/Contents/Splash.html
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.vtac.edu.au/
http://www.goingtouni.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/youth_allow.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/austudy.htm

1

Medicare

S & Medicare 2t1l ot MEE Soll 2= HlE & EFHIE NEELT
Medicare = LR =2 2/ At Z S, X-2l0l, LA S8 E& s € 1 2 MEIAE

HHELICH

Medicare = HE& A
otXl &

g s2 A

Ot 88 = HXoHEA L.

Centrelink Health Care Card

C]

0t Centrelink =& 2 21 HAIHL AS0| K2 2R It £ & 6t= Health Care
Card. € 224 =& Q/JUSLICE 0] IIE= HHIIKl EQIHEE 20ot=0 2SI
2 olg MHIA (AN XD, BEAA)E LEELICEH Centrelink 0l 2t8t  XHAISt
38= N8& Af/Z& 2 HEGHY AL
Health Care Card € A RotD QUUHE 0 IIE=Z 0|2 K= B J|=2&8Ho g
2 Xl = 0l = Medicare Card £ MIAlotAHOF & LICH

AE olg B8
U2 SFOE2 AME o= B JIdol USLICH 0 BEE2 AIE 22 =28
HRANAM Q! X2 A2 XIEE HHHGIHH Medicare JF HHGHA L= AMHIA, =,
Xt L A2 MHIA S2 ZSELICH HAHGl= HIE0 S{/IOF OLGIEZ AR 22
SBEN JILSHAIANE AR U XHAIS LHE2 ZEWH 2Al= 210l SRELICH
Zho] =4
HNEE= Z20s9 AIg 92 B2& Jigds A6 o MEE XS
CROIFSLICH ATE 2 B T0|gi ALHEFO 30% A0 BLLMH AIE
olg BE 2 JIASHK 2= DASKUHH = 1% M2 &= (tax levy) Ot & LICH

LIFETIME HEALTH COVER (EM 2|2 HH)

Lifetime Health Cover ct1) &tl= MEJF Usdl, 0 ME=s AIE 9 EE
Ze|01H0l E& HHO Jtot= Lolol et Ct2AH 2EELLICH 31 Sl MY
Ct20 L= 72 120K 23 HHA Jtdtn JJAE HS 7Aoot ME2 O
LEOI D} EOH\-I 2 A0 Jtdol=e MEE0 M S0 ¥2 Z2|0/e=S X220
= LIC} Bref %1 HH JtegE AJIGHH 2 8, S0l 30A 0l=0l Jteote XS
OtljloUﬂ = [ O ol 2%2 =D} XNI=2=2 S2EotH 0 65 Mol & HHE HS
Jtot=E AFEUIH= =0 70%0EX DRl 2 EE 0| SIHakAH € LICH

MZ 2 0|2IX=SS ol EE =20l HELICH LB oZ Q|8IXS Fel
JIZINAN (2 & 0 FI0ll 2= 22 83 AHAHU = B 2122 XN=0tAl Og“‘LI Ct:

e MHMMILUSUH LET7TE1Y,; 52
e Medicare XAI2Z2 XD & & LdEHM &= Y.

Ol M= 0IZ0l= HAXOQI Lifetime Health Cover 2120 & LIC}.
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http://www.hic.gov.au/yourhealth/our_services/am.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-3

U

1o

aNEHEE
AE o/E EE0H 28 &Mst B2E A= www.health.gov.au/privatehealth
2 www.phiac.gov.au £ B 26IA|HLE OFcH 2 HESHAAIL

Private Health Insurance Ombudsman 1800 640 695

Commonwealth Carelink Centres (2 &S 2333 dH)= Lol ¥ HOHLIS
EE= AMESUHH B L XS HS3E L

Commonwealth Carelink Centres 1800 052 222
X&
S Al
osga
SsXzeE S8 9z Y 52 232 S=S4UM &= = JUSLICH S L At
HI_ES White Pages &3t S22l Hospitals &0 =& USLICH =2
Department of Human Services (FHR) =l A0l E QI
www.health.vic.gov.au/hospitals/index.htm %20 USLICH. WHES AN 28t

BE= M3& EFAHALE S EERSHYAR.

HAN I e =8 2 4E L Medicare IS, AIE 2

Benefits 2 Pension Concession Card & A XIotAIAI 2.

= BE JIE, Health

LI

Se XN2= S8 B2 ‘Casualty(S=4) 2 ‘Emergency(S =&l ) 0ll Al 24 Al 2F
Jts&ucth

A 0| IS0t 22 ES General Practitioner (28F XZ9l) 22H 2l &2
8O M OF &LICH.

2 H I = 9| (GP)

g I Ot Z2S0l= SN 22l SH (‘general practitioner =2 GP 1%
&) =2 2= ME JtAOF ELICH 2JAF &2 2lg HE= ASHHA dEsta 2=
USLICH - Yellow Pages &3 2FLH 0fl ‘Medical practitioners’ &t ==& USLIC
A= SJAL BN E bulk bill( 28| 85 £E)2 XMelg == JUSLICH OlH, Hots

Medicare A0 MYStAIA &0 0 ZA0|l CtAl Medicare 2 ZLWHAE 2 AL A
ASHJF XE2ELICH OZX Lo AL HoloH 22s 2UE 2= JUSLICH
0ld BR0l= 2= Medicare E2 AME 22 2E3A (HEE ZR2)0 ItAM
HE M2t 3FE ot =& USLICH HEH ZBR0|/= Medicare Card 2 Health Care
Card E JtXI 1D JFAHOF B LICEH.

s

OINE 92 MR SO LMES HBAS ARSI ASS oAt SN
SoSICE & 4 YBLICL 0 MHIAS S FEAT B2 sFALO AL
721D A2} Medicare 0l S5 HHE 22 715H2t QAL BIZSE 210l 0120
ZLIC

TIS Doctors Priority Line (24 hours) 1300 131 450
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http://www.health.gov.au/privatehealth
http://www.phiac.gov.au/
http://www.phio.org.au/home.php
http://www.commcarelink.health.gov.au/index.htm
http://www.whitepages.com.au/
http://www.health.vic.gov.au/hospitals/index.htm?
http://www.health.vic.gov.au/hospitals/index.htm
http://www.yellowpages.com.au/
http://www.immi.gov.au/tis/doctor.htm
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Medicines Line 1300 888 763

Community Health Centres (XIS 2 2 4IH)

Hd 2

Community Health Centre(XISAIS 224 A 2 g9 AES0HA
MElgez MHIAE MIELIC. 2= MEHIt st MHIAE HM3EBotK=
EsUOL dedlh M2 Jtsg AblAs 2ts, 224 ws 2 38, Sz

ANAXZ, oE 25, JI24d L Alg] SXE ZSELICH 8&E2012 Communlty
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(BECOt= 382 223 E) AA0IE (“Community Health” il =& 2&!) & White
Pages & 3t S 20l Al ‘Community Health Centres’ £ 2 ‘Health’ & 52 ’;%*9/\'AI9.

Ol &= JIE S I8t MHlA

Maternal and Child Health Service (‘=' 2 Ots Hd& AblA)= Ol=s2 S8R H
sty st AKX 2= MHIAE olY JIIESSWHH fS22 HMSELICH Ol= ol E
IFES0A Ots A ’SE% N &ot= ﬁl OYES, AH g 2, 25 L FY
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=22 ZEELICH Y JtE2 JI)F2 Maternal and Child Health Service 2
Mgt BE2E olAM KEH HetotAlS ELICH BHY9E ols 2 ¥3BEcs
http//www.dhs.vic.gov.au/commcare 0l ==& JUSLICH

Maternal and Child Health Line (24-hrs) 13 22 29

A %=X
Women’s Health Services((H& 224 AbHIA)= BlEC|0t HAES0] KAHal=2] A2
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http://www.nps.org.au/site.php?content=/resources/content/cons_ml_about.html
http://www.health.vic.gov.au/communityhealth/ch_centres.htm
http://www.whitepages.com.au/
http://www.whitepages.com.au/

SAXN Y 24 AHIA

Carlton

Women’s Health Information Centre
Royal Women'’s Hospital

&3k 9344 2007

www.rwh.org.au/wellwomens/whic.cfm

?doc id=2281

Frankston

Women’s Health In the South East
&3 9783 3211
www.vicnet.net.au/~whise

Northcote

Working Women’s Health

&3 9482 3299
www.workingwomenshealth.asn.au

Thornbury

Women’s Health In the North
&3l 9484 1666
www.whin.org.au

e 84 ABlA
Barwon South Western Region

Portland District Health
&3k 5522 1172

Colac Area Health
&3 5232 5147

Barwon Health Belmont
&3k 5260 3719
www.wholewoman.org.au

Grampians Region
Women’s Health Grampians
Ballarat

&3t 5332 9477

Horsham
&3k 5381 1663
www.whg.org.au

Loddon Mallee Region

Loddon Mallee Women's Health
Service

Bendigo

& 3F: 5443 0233 / 1800 350 233

Ouyen
&3 5092.1686
www.lmwh.net

95

Footscray

Women’s Health West
&3t 9689 9588
www.whwest.org.au

Melbourne

Women's Health Victoria

&3t 9662 3755/ 9662 3742 /
1800 133 321

www.whv.org.au

Ringwood

Women’s Health East
&3k 9845 8000
www.whe.org.au

Gippsland Region

Gippsland Women's Health Service
Sale

&3t 5143 1600
www.gwhealth.asn.au

Hume Region

Women’s Health Goulburn North
East

Wangaratta

&3t 5722 3009
www.whealth.com.au

Warnambool

South West Community Health
Centre

&3t 5564 4193


http://www.rwh.org.au/wellwomens/whic.cfm?doc_id=2281
http://www.rwh.org.au/wellwomens/whic.cfm?doc_id=2281
http://www.whwest.org.au/
http://www.vicnet.net.au/~whise
http://www.whv.org.au/
http://www.workingwomenshealth.asn.au/
http://www.whe.org.au/
http://www.whin.org.au/
http://www.wholewoman.org.au/
http://www.gwhealth.asn.au/
http://www.whg.org.au/
http://www.whealth.com.au/
http://www.lmwh.net/
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Department of Human Services 9616-7777
Mental health Legal Centre 9629 4422
2z sst 1800 555 887
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Department of Human Services (£ 41 5)0f| &1 &

Disability Intake and Response Service 1800 783 783
Disability Discrimination Legal Service 9662 1933
Toll free 1800 331 617
Villamanta Legal Service (Intellectual Disabilities) 5229 2925
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http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.health.vic.gov.au/mentalhealth/index.htm
http://hnb.dhs.vic.gov.au/ds/disabilitysite.nsf/
http://www.villamanta.org.au/
http://immunise.health.gov.au/index.htm
http://www1.hic.gov.au/general/acircirghome
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http://www.dhsv.org.au/

StolAIAI2L.
1800 500 853
WWW.Seniors.gov.au

el o

Lol 2ts 2H0 e &30l ERotel B2
Aged and Community Care Information Line
ASHAISE XIS 2 AL 21 & HIE, Community Health

LERE
9 AtMlst 92 MElA 2 A
Centre, 33 =2 &4 =0 220t AI2.


http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Aged+and+Community+Care+Information+Line
http://www.seniors.gov.au/
http://www.seniors.gov.au/
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sF= e, 2AIRZ(bushwalking), Z& & AXX9 Z0[ OIS0 HHQ
Liet 2 LICH

o OHHOAME && 2EURSO0l ZAIctHE XISUHAE =FotA A2, HHLE 2N
AOIOIA 2 =HGtAHOF & LICH 2= HHNMN 2EUR0| &&otKl= LSLICH

o =XtM =FotHLE HAIGHE A2 HIGHY AIRL.

o GHEN EIHU DRSS 0ot 2o LAE MMAIL. 0l= 3ol {20/l A
SRE AN ®2E2 Sulidse WS D2 Setoll S Jicle 244
MESE 2 X6t ASLICH

o HAES JAHS HIZHUANR. AF0ILL FHOBIHA & == JUSLIC

o total fire ban (3t= 28 ZX|) J|2F S0ll= 22 LISHL 2= HiHIAF=
s AELICH 3t 28 SX M0l et F2E PlolM= OteH 2 HEGHY AL

Weather forecasts 1196

OtchOll =8 Mot ST USLICH

Fireban Information 13 1599

Parks Victoria = 2 E£2|0t2 JI& QD] U= 2SS0 S CHsE EAF OHUE K&,

2 Y Y HZN SE PSE MIBELIC

Parks Victoria Information Centre 13 1963

VICFIT (the Victorian Council on Fitness and General Health, I EL|A 2 2 BHA
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2120 2tet HEC0F ?E)s HE= Fet 25, AEx 25 =2 20

H0olJIE JGtAIH 2 ZE ctelS MSE UL

VICFIT 1800 638 594

CMY!I (The Centre for Multicultural Youth Issues, Ct=23t EAE Ol dlH)=
Az et =S IHE FAUsSS Qo 42 2= s H2
HMS8LICt CMYI Ol st A=) g 3eloold & 2z Il

USLICE. O KAME HEE <Sdid= ZIAOIE  http://www.cmyi.net.au/
2 2GHAIHLE OfeHZ HEGHY AIL.

CMYI 9349 3466
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AZ20H A
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http://www.bom.gov.au/weather/vic/
http://cfaonline.cfa.vic.gov.au/mycfa/Show?pageId=publicTotalFireBans&audience=PUBLIC
http://www.parkweb.vic.gov.au/
http://www.vicfit.com.au/
http://www.cmyi.net.au/
http://www.cmyi.net.au/
http://www.sport.vic.gov.au/web/srv/srvsite.nsf/pages/srvhome

Special Broadcasting Service (SBS) Zdld|d & 20 &322 Che X
A2 & =2 ZZ2H0l JUsLICHL =2 Z20801 WAl 20 ==&

S LICE.
A 01 82 S22  National Ethnic and Multicultural Broadcasters’ Council
(NEMBC, =& A% ox5 2 (23 Y& KAJ3)e HAOIEQ
www.nembc.org.au Ol A &2 = UASLICH

NEMBC 9486 9549
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Multicultural Arts Victoria(2! £2|0t Ct23 tl=)= H1gel 32 22X U3 o=
JI20I0 Ol=H Qe 238 S XEFAIZLICHE Ol= == |8 st X
A0 2 FHUHE S22 MSoH Olz= L 23t A Tz JH=2 M3 ¥
HI&HerLlCh.
Multicultural Arts Victoria 9417 6777
Internet
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Australian Library Gateway www.nla.gov.au/libraries
Skills.net 1800 629 835
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http://www.sbs.com.au/sbs_front/index.html
http://www.nembc.org.au/
http://www.nembc.org.au/
http://www.multiculturalarts.com.au/
http://www.nla.gov.au/libraries/
http://www.nla.gov.au/libraries
http://www.skills.net.au/

13 Department of Immigration and
Multicultural and Indigenous Affairs
(0121 4)

Department of Immigration and Multicultural and Indigenous Affairs

(01214 DIMIA) = Z2E HIA HEt AIE & SF AlOIAZS {8 A HLICH
DIMIA= LBt =9 X3l 13 1881 & H&E & ASLICH & DIMIA ZHI 0| X 2!
www.immi.gov.au Ol OifJIXl L8t HEI US

le) E

SLICH &AMet HE ZFE2E

| ol M = Life in Australia (www.immi.gov.au/settle) & S 6H& Al 2.
DIMIA XIS AFSRA2 HIAH R o0tE el A 52 3 ME S Oe 02l
NMUIA HRE FHSLICH

Melbourne Office Dandenong Office

Casselden Place 51 Princes Highway

2 Lonsdale St Dandenong VIC 3175

Melbourne VIC 3000

AlBI#H

ANetsE St AFAHALNZ 29 SO APCEHE S ASIHS MEGHA = UASLICH
Ol Nt 243E Sotll = F0M S 122 Y JI2tS Z&oli0F &LICH & Alst

HMEE (A= DIMIA AF2A0ILE 13 1880 UIA AR X3t HE oS Sdll
Citizenship Kit £ 20} E & Al 2.

Resident return visas (X & = H| XI)

ot S GFAXNO0IHMN EHHCZ SFE HEHCOI M= AHEZ 2D
HAICtH Resident Return Visa ot 2R X & S2ELILL S 2 HEY I A0 2Rt
HBIXt= DIMIA Ol &2 =oll 2L AIL.
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B2H2 s MF 8 JI12HS HUot= HIAE AMEoHoF &LICH 222 HIXtS
SF0l et EEst Mg MesS0l #2E = USLICH HAe E2= JtE It
Australian Overseas Immigration Office(Ofcl & )0l H Gt Al 2.
Electronic Travel Authority (ETA) AIAEE ZCIE 30 O JH=2 G AFLE
SISAMUA, E2 URE22 &F 2L ARAUHA HAAXXSHA L2310
U_SLICH ETA = S0 Qe @2 S| 4EHS0l el dEFS 0 LGHAH Gt
SAMUH SF #HAS ESSHH &LICH ETA = HBIAH A ENE HH5HA 220t
ASLICH O XtAIS B2 = Oteh AIOIEUIA DS &HLICH.

http://www.immi.gov.au/eta/index.htm
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http://www.immi.gov.au/
http://www.immi.gov.au/settle/
http://www.immi.gov.au/settle
http://www.citizenship.gov.au/
http://www.eta.immi.gov.au/
http://www.immi.gov.au/eta/index.htm
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L0l JASLICH 08 #E2 S8otH U= HIEE2Z Aol Hest E2E
/o BFSAI DIMIA Ol HSIGHAM AL, O KHAISt 2= OteHE & X5 AIL.

Migrating to Australia http://www.immi.gov.au/migrate/

Australian Overseas Immigration Offices (2= o2 OB ARA)= OteHel
ZAOIEN BAIEH UASLICH

http://www.immi.gov.au/contacts/overseas.htm
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